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Q3	How	long	after	your	appointment	time
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Q4	Last	time	you	saw	a	doctor	at	the
Practice,	how	good	was	the	doctor	at	each

of	the	following?
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Q5	Did	you	have	confidence	and	trust	in
the	doctor	you	saw?
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Q6	Last	time	you	saw	a	practice	nurse	at
Foxhayes,	how	good	was	the	nurse	at	each

of	the	following?
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Q7	In	general,	how	satisfied	are	you	with
the	care	you	get	at	the	Foxhayes	Practice?
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Q8	Are	you	currently	taking	any	long-term
medication	prescribed	by	your	doctor	or
nurse?	If	NO,	please	go	to	question	11
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Q9	How	do	you	order	a	new	supply	of	your
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Q10	Are	you	satisfied	with	the	service
provided	to	you?
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Q11	We	are	aware	that	on	ocassions	it	is
difficult	to	telephone	the	Surgery.

Consequently	we	are	exploring	ways	of
reducing	the	demand	on	the	telephone
service	we	provide.	Would	you	like	to	be
able	to	book	your	appointments	online?
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Q12	Would	you	like	us	to	have	a	telephone
queuing	system	to	manage	your	telephone

calls?
Answered:	247	 Skipped:	3

Total	Respondents:	247 	

# We	welcome	any	comments	you	may	have	on	how	we	could	improve	telephone	access	to	the
Surgery

Date

1 Yes,	but	only	if	the	queuing	system	does	not	involve	a	not	a	premium	rate	call. 1/27/2014	2:13	AM

2 The	queuing	system	wil l	help	with	the	engaged	tone	and	having	to	redial	continually 1/22/2014	10:49	PM

3 I	have	no	real	problem	with	telephone	access,	if	i t's	engaged	it's	not	engaged	for	too	long	&	you
can	get	through	properly	at	some	stage	&	you're	attended	to	effic iently.

1/9/2014	4:31	PM

4 You	could	possibly	benefit	from	some	sort	of	IVR	system,	so	having	options	to	guide	calls	(example:
press	one	for	opening	hours,	press	two	to	book	and	appointment	etc).	I	definitely	agree	that	there
are	issues	trying	to	get	through,	have	you	explored	the	option	of	hiring	a	part	timer?	Even	if	i t	was
someone	from	08:30	to	10:00	each	morning,	just	to	help	relieve	the	stress	on	people	call ing	for
same	day	appointments?	Other	than	that,	an	online	booking	system	would	be	awesome!

1/7/2014	2:11	AM

5 Hi.	The	survey	questions	aren't	relevant	to	my	particular	dissatisfaction.	I	appreciate	your	DNs	are
stretched.	However	insisting	I	have	my	heparin	injection	at	the	surgery	tomorrow	I	find	fairly
unsympathetic 	to	the	fact	I	have	had	ops	on	both	feet	and	am	supposed	to	keep	them	elavated	for
two	weeks.	Tiverton	Hospital	have	been	bri l l iant	but	so	disappointed	once	again	with	this	blip.

1/6/2014	11:22	AM

6 That	is	just	as	fustrating	as	an	engaged	tone 12/13/2013	6:16	AM

7 Just	wish	there	was	some	short	term	parking	so	one	could	call	in 12/13/2013	5:38	AM

8 It	is	very	frustrating	to	just	hear	an	engaged	tone	-	a	queuing	system	would	be	much	better 12/12/2013	9:07	AM

9 It	would	be	easier	for	people	that	work	saving	time	keep	call ing	back 12/11/2013	8:47	AM
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10 Online	booking	would	be	helpful	if	i t	could	be	integrated	in	some	way	woth	telephone	booking	so
as	not	to	disadvantage	those	who	are	not	online

12/11/2013	8:33	AM

11 Personally	I	would	prefer	an	engaged	tone	and	call	back	rather	than	being	left	on	a	queue	for	an
unknown	period	of	time

12/10/2013	11:31	AM

12 Would	rather	wit	in	a	queue	then	repeatedly	pressing	redial	and	potentially	missing	an
appointment

12/10/2013	11:29	AM

13 Depends	on	the	type	of	appointment	you	want	at	the	time 12/10/2013	11:09	AM

14 On	line	booking	is	best	way 12/10/2013	11:03	AM

15 Call	baclk	system	through	an	on-line	form 12/10/2013	10:49	AM

16 I	think	if	you	are	worried	this	is	frustrating 12/6/2013	1:55	AM

17 Might	just	increase	the	cost! 12/6/2013	1:23	AM

18 only	if	i t	tells	you	where	you	are	in	the	queue. 12/6/2013	1:21	AM

19 Good	idea. 12/6/2013	1:09	AM

20 will	be	better	to	do	it	online,	it	wil l 	east	phone	queue. 12/4/2013	9:35	AM

21 works	unti l	6	pm	difficult	to	get	in 12/4/2013	9:22	AM

22 System	which	allows	numbered	options	depending	on	what	you	are	call ing	for. 12/2/2013	9:36	AM

23 Have	a	dedicated	second	person	available	to	take	calls	in	rush	periods. 12/2/2013	9:32	AM

24 I	do	find	it	unusual	that	all	appointments	for	a	single	day	can	be	taken	by	08.32	when	I	was	lead	to
believe	that	they	could	not	be	booked	in	advance

12/2/2013	4:08	AM

25 I	am	newly	registered	so	have	l imited	experiences 12/2/2013	4:03	AM

26 The	only	problems	I	have	had	has	been	at	8.30	when	trying	to	book	an	aapointment	on	the	day 12/2/2013	3:26	AM

27 other	than	getting	patients	to	phone	at	a	later	time	for	non	urgent	queries	then	its	a	difficult	one	to
solve!

11/29/2013	8:43	AM

28 Reduce	the	need	for	it. 11/24/2013	2:02	PM

29 When	connected	it	would	be	useful	to	know	how	long	your	l ikely	to	have	to	wait	or	be	given	the
option	of	a	call	back.	Texting	to	your	from	your	patients	is	also	a	viable	option.

11/24/2013	7:39	AM

30 Two	incoming	telephone	lines	available	to	booking	appointments	during	the	first	hour	to	hour	and
a	half	after	the	practice	opens.

11/19/2013	9:21	AM

31 call	back	service	or	booking	online.	Always	have	huge	issues	getting	through	to	the	surgery.	maybe
more	than	one	phone	line?

11/19/2013	8:07	AM
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Q15	What	is	your	current	marital	or	civil
partnership	status?
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Q17	In	general,	would	you	say	your	health
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