
The Oaks Medical Centre 
Patient Participation Group  

 
Minutes of the Meeting 6.30pm Tuesday 8th March 2016 

 
PPG Members    Practice representatives 
Edwards Jolley (EJ)   Dr G Mansford (GMan) 
Graham Mansfield (GM) Jo Wolff Communication and Health & Safety Manager (JW) 
John Sellers (JS) 
Jill Thackray (JT)    
John Thackray (JTH) 
Tom Turner (TT)       
Barbara Worrall (BW)    
Michael Worrall (MW) 
  
Apologies  
Ian Kirkdale 

 

1 
 

Minutes of last meeting/matters arising 
GM apologised for missing the meeting. 
 

 

2 
 

PRG 
No representative was able to attend the meeting. A discussion was held on 
how valuable it was to have a representative present to put forward ideas 
and suggestions, and to discuss issues being experienced at Practice level. It 
was also discussed that as a Practice we have had difficulty historically in 
having a representative available for each meeting. TT volunteered to 
become a representative and JW will email his details to CCG so he will 
receive information about forthcoming meetings. EJ will be unable to attend 
the next few meetings. 
 

 
 

3 PPG Constitution  
A brief discussion was held and it was agreed constitution was okay as it was 
and GM was re-elected as chairperson. 
 

 

3 Feedback from Practice  
JW gave feedback on the most recent patient survey carried by the CCG. 
Overall results were excellent particularly in relations to reception staff and 
their helpfulness. A general discussion was held on reception and Libby 
Pickard was personally mentioned regarding how helpful and polite she is. It 
was also mentioned that Kate had left the Practice and a discussion was held 
on why recruitment sometimes doesn’t work and GP practices aren’t suitable 
for everyone to work in.  
 
JW informed the group that Sophie Parker had joined the Practice and that to 
help with the increase in patients we also have a new GP, Sisi Burns, joining 
us from April working four sessions and we are recruiting another nurse.  

 



 
A update was given on phlebotomy – Alison will continue to take bloods in 
Practice but not employed by us and only Alison will be taking bloods, the 
other nurses and Sophie will no longer do it. GMan gave some background 
information to the service and also discussed that this is interim period and is 
likely to change in a few months to incorporate Alison doing a number of 
sessions in Practice and if there are no appointments, Alison isn’t working on 
a particular day or time or a patient wants blood taken at an alternative time 
they may be able to go elsewhere locally to have it taken. 
 
CQC  
GM gave some background information on CQC reports throughout the UK 
before informing the group that we achieved outstanding in all areas putting 
us in the top 5 in the UK. All PPG members offered their congratulations and 
requested their congratulations be passed on to everyone in the Practice.  

 AOB 
 
A discussion also took place about extending the Practice and GMan 
explained it was a possibility and plans were in place if needed. A concern 
was expressed that it was difficult at the moment at times to get 
appointments and if we increased in size it would become more difficult to 
get appointments etc. GMan explained we are aware of current problems 
unfortunately Dr Jacklin being off has had an impact along with the increase 
in patients but this is impossible to predict or discuss until it arises.  
 
Minutes of the PRG meetings are available for all to view on the CCG website 
at http://www.nottinghamwestccg.nhs.uk 
 
 

 

 Next meeting date: Tuesday 10th May at 6.30 p.m. 
 

 

http://www.nottinghamwestccg.nhs.uk/

