Allied Medical Practice

Patient Participation Report – 2013/14

Practice Area:

Allied Medical Practice is a two site surgery with 2 GP partners and 2 Practice Nurses.

Our main site is School House Surgery situated in a housing area in Hollingdean with mixed age groups.

Our branch site in Church Surgery situated on the Lewes Road which is one of the main roads in and out of Brighton again with a mixed age group and a medium size population of students.  Both these sites have a mix of private housing and social housing which covers a low deprivation area.

The Practice also provides services to three nursing homes, two of which are an EMI homes and are visited weekly.

Development:

The practice partners and staff have been working on developing a Patient Participation Group (PPG) since, however several attempts and ways to engage with our patients in forming a group unfortunately has been unsuccessful.  Therefore the decision in 2013 was to try working again towards a virtual group.

The following was carried out to develop a PPG in various ways:-

• Poster in the surgery (Appendix 1)

• Patients who had previously made a complaint were sent a letter

• Direct request by clinicians during consultations to individual patients
• Information Leaflet
• Application forms at the reception desk (Appendix 2)
• Practice advertised our details via YMCA in February 2012 to target students and the wider population
• Patients targeted in the waiting room by a Patient Involvement Consultant which was provided by the CCG (21/05/2012)
Despite best efforts and although 24 patients signed up with our Patient Involvement Consultant only one patient responded to our email when requested for the priority areas.
Several campaigns were targeted during 2012 to continue trying to engage with patients but with no success.  Therefore in 2012/13 the practice did not participate in the PPG DES.

The Practice then attempted to in 2013/14 to again try and engage and develop a PPG again.

We gave the opportunity to the previous patients again but with no success.

Targeted patients in the waiting room on two separate occasions and managed to gather a few more patients this time highlighted that although the practice had decided on a virtual group, there were some patients who had no access to the internet and requested details posted to them, which the practice accepted in order to engage patients no matter there circumstances.

Consequently the representation of patients remains low but the practice continues to engage with the wider population of our patients by targeting questions and designing posters and support material for patient views in our waiting rooms.
Their profile age compared to registered patients is shown below:-
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Patient Survey:

The Practice carried out a patient survey at the end of 2012/13 which involved consultation with only three original PPG members engagement, however a further four more have since joined by post only.  These were the priorities and areas that the PPG and practice agreed needed to be included into the patient questionnaire survey.  The questionnaire was then emailed to the three members for approval.  The Practice then put together the survey and made available in the consulting rooms and in the waiting room. 
· Telephone Access

· Infection Control

· Access to the building

· Confidentiality

· Access to appointments

· Receptionist support

Survey Results:

As a result of 200 questionnaire results received these were then emailed to the three PPG members and posted on a board in reception to provide feedback to our patients.
PPG Priorities:

Due to the low engagement of our PPG members the practice also gathered patients visiting the surgery over a two month period to try and gather a larger population opinion to the priorities that the PPG had put forward and due to the results of the survey. 
· Telephone Access

· Access to the building
· Confidentiality

The Practice then discussed on the telephone the priorities and the feedback that we had gathered from the waiting room boards and then agreed the above priorities as part of our action plan.
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