Allied Medical Practice

Action Plan following Patient Survey
2013/14

 The results from the Patient Questionnaire were very positive and these will be published on the practice website. There were several areas identified for improvement and these are detailed in the 
Practice Action Plan below. 

	Survey Results


	PPG Suggestions
	Actions Planned
	Review
	Timescale 
	Whom to complete

	Getting Through on the phone:

37% Very Easy

40% Fairly Easy

17% Not Easy

6% Haven’t Tried
	Increase Telephone Access
	Open over lunchtime periods (Weds at Church & Thurs at School)
	Audit to be kept by receptionist during this period
	Two months to plan reception cover and to cancel OOH cover
	Clare Marks

	Access to the buildings:

74% Very Easy

23% Fairly Easy

3% Not Very Easy
	Electronic door opening
	Review cost & alterations that may be required at School.  Landlord would need to be addressed for Church


	Financial consideration
	2014
	Clare Marks

	Confidentiality in reception in to here conversations:

26% Yes but don’t mind

6% Yes do mind

62% No

6% Don’t know
	Review reception desk (currently quite low)


	Due to a dementia project the practice is working on – plan to alter reception desk height 


	Quotes to CCG for consideration under project
	Dec 2013 – 

March 2014
	Clare Marks & Reception staff


