Ashfield Medical Centre – Patient Participation Group

ASHFIELD MEDICAL CENTRE
Patient Participation Group

Ashfield Medical Centre


1 Perrydown, Wastel,

Beanhill, Milton Keynes.

MK6 4NH

Meeting Held on 16th January 2014 at 6:00pm

In Attendance:
Louise Barton (Practice Manager), David Carrel, David Cook, Pauline Ikin, Jean Mattinsley, Barbara Nash, Stuart Wallace, Sue Ward, Dr. Cassidy
Apologies: 
Lynn Blackburn, Theresa Keeves, Stan Keeves, Bob Zimmer
1. Approval of Previous Minutes

Minutes of previous meeting (04th December 2013) were approved.

2. Update on Actions from the Previous Meeting
(Re Action 2.1): Possibility of displaying “who’s who” in reception area and also as part of “who does what” display on the reception screen: the group discussed the need to respect staff confidentiality.

Action 2.1: Practice to consider displaying a list of Practice staff within the reception area and the possibility of installing removable name plates on the doors of the rooms used by Practice staff.
(Re Action 2.2): Patient Survey to be made available on the Ashfield Website for patients to print off and complete manually. 
Action 2.2: PPG to update the survey to reflect that the survey is covering the period 2013 to 2014.

Action 2.3:  Practice to contact the company that manages the Practice Website and arrange for the survey to be made available for patients to complete online.
(Re Action 2.3): Minutes of the December PPG meeting have been added to the Practice Website.

Action 2.4: Practice to amend the PPG section of the Ashfield Website by removing the PRG information, adding a PPG introduction (already provided), agreed PPG Terms of Reference, PPG Minutes from the other meetings in 2013, and dates of future PPG meetings.
(Re Action 2.4): Feedback from other Practices that have implemented a telephone system advising patients how many are in the queue ahead of them is that it provided little benefit. 
Action 2.5: Practice to continue to investigate what would be required to offer patients information on how many people are in the queue ahead of them when they call.

(Re Action 3.1): Text message appointment reminders are now working post implementation of the new IT system.


(Re Action 3.2): A meeting is scheduled on Friday 17th January, between the Practice and SystmOne (the new IT System suppliers), to discuss the provision of on-line booking of appointments via the Ashfield Website. Current thinking is to restrict on-line booking to certain types of appointments. The 111 telephone service will not be able to access the on-line booking. Appointments will be released at the same time as they are for people booking via phone or in person. Patients will need to register to be able to book on-line.
Action 2.6: Practice to update PPG on the plans for the provision of on-line booking of appointments.
(Re Action 3.3): PPG / Practice Newsletter – meeting scheduled on Friday 24th January 2014 to discuss content of the Newsletter.

(Re Action 3.4): Post meeting update: As soon as the newsletter is posted onto the website, it is automatically emailed to the subscribed patients. 

(Re Action 3.5): Email sent to Healthwatch to establish the strategy for musculoskeletal service provision within Milton Keynes. Post meeting update: Feedback from Healthwatch is that as far as they are aware, there is still a functioning Orthopaedic department at the hospital, and no plans to move patients elsewhere. However, there are significant delays in waiting lists for the Orthopaedics, Pain Management Clinic, etc. A trial of a referral management system for Milton Keynes MSK (musculoskeletal) patients was launched in June 2013. Healthwatch Milton Keynes is currently asking Milton Keynes Commissioning Group for information, and will be monitoring the situation closely. You can obtain more information via the Referral Management providers’ website:
http://www.miltonkeynes-msk.nhs.uk/

(Re Action 3.6): Pharmacists can advise on medication for minor ailments. They can also review with you the medication you are taking, help you find out more about them, pick up on any problems you are having with your medicines, offer advice on how and when to take your medication, (some medicines don’t mix with other medicines or some foods). As part of the medicine use review, the Pharmacist will check how well you are getting on with your medicines (e.g. are you experiencing any side effects, are using your inhaler properly to get the most benefit from it). Making sure that your medicines are right and improving the effectiveness of your medicines prevents unnecessary waste. The Pharmacist may be able to recommend changes (e.g. dose or alternative medication) that would then need to be agreed with your GP.
(Re Action 4.1): The group agreed to proceed with the Patient Survey as soon as possible, but is dependent on completion of actions 2.2, 2.3 and 2.4 above.
3. Ashfield Practice Matters
Trainee GP:  Dr. Charlotte Walker has been with the Practice as a trainee GP for 6 weeks now.  The Practice is continuing to rotate trainee GPs every four months.
Punctuality:  Concern raised about the impact of patients arriving late for their appointments. Patients should arrive 5 minutes prior to their scheduled appointment to allow time for registering their arrival. Punctuality for nurse appointments is of particular concern, as many of these are lengthy appointments.

Action 3.1:  PPG / Practice to arrange for a message on punctuality to be included in the next Newsletter.
DNA’s (Did Not Attend): The number of missed appointments is still a concern. Of particular issue is the non attendance of child immunisations. The appointments are scheduled by the hospital, and are rescheduled if they are not attended.
Action 3.2: Practice to provide regular DNA figures so that we can monitor trends.

Repeat Prescriptions:  The group discussed the medication process in general.  It was noted that on-going medication is not automatically added as a repeat. The doctor will generally want to assess the effectiveness of the prescribed medication prior to making it available as a repeat. There are checks within the system to ensure that a patient is not ordering a repeat prescription too soon.  If medication is requested too early, the patient will receive a phone call to advise that it has been requested too soon and the prescription will not be printed.
 Telephone Numbers: It is important that the Practice has up to date contact details for each patient. Reception staff will be asking patients to confirm their contact details when they check in.

One of the objectives of the PPG is to improve patient understanding and knowledge of the Practice.
Action 3.3: Practice / PPG to agree which processes to discuss / review (in future meetings) that may help in looking at how to get the best for both patients and the Practice.

4. 2013 Patient Survey Update
 
The group agreed the need to progress this as soon as possible – see actions 2.2, 2.3 and 2.4.

5. Clinical Commissioning Group (CCG) / Healthwatch Update
At the Healthwatch PPG meeting on 25th November 2013, Yvonne McKinlay, NHS Complaints Advocate, provided an overview of the support service available for anyone who wishes to make a complaint – information on the service can be found at the website: http://www.pohwer.net/
6. Any Other Business

Alex Friend (CCG) has asked if he could attend the April PPG meeting.  He would like to talk about proposed practice based budgets and how this will affect individual Practices.

Post Meeting Note: The next PPG Network Meeting, hosted by Healthwatch MK, will be held at 17:15 (for 17:30 start) at the Peartree Centre (Age UK Milton Keynes). All PPG members are welcome. The evening will be chaired by Rachel Lewis, Healthwatch Milton Keynes Support Team Manager, and will focus on discussions with PPG members on the general issues of GP access.
7. Date of Next Meeting
The next meeting will be held at 6:00pm on Tuesday 25th February 2014 at the Ashfield Medical Centre.
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