
– 2 –
March 19, 2013 


Patient Participation Meeting
Thursday 7th February 2013

1:00 – 2:30pm
Meeting room A
Werneth Primary Care Centre
Minutes

	Present:
	Caroline Mitchell – Practice Manager
	RS

	
	Wendy Coleman – Receptionist
	CO

	
	Vikki Thompson - Administrator
	FC

	Apologies:
	OW
	PW

	
	BL
	EW


	
	      Agenda Item


	Action

	1.
	Do we want a chair?
It was agreed not to appoint a chair. The group agreed that it was preferred that the meeting kept informal and relaxed.

	

	2.
	Do we want a Vice Chair/Secretary?
As per the previous question it was agreed that we not appoint a Vice Chair/Secretary for the same reason

	

	3.
	What did we think of the Hugh Sturgess meeting?
COB said that the meeting was very informative but didn’t concern people on an individual basis.

	

	4.
	Results of questionnaire
CM relayed the results of the Patient Satisfaction Questionnaire, the results were mostly positive and ranged from 83% to 95% which shows that patients are very happy with their care.

	

	5.
	Action plan for questionnaire
There were 5 questions which received the lowest percentage which the group looked into with further detail.

How can we improve practice opening hours?
It was agreed that we provide great opening times to suit all patients and needs
How can we improve your consultation with the Doctor?
How would you like to get more involved in your care?

COB stated that sometimes she felt like there wasn’t enough time to cover all questions and problems in a ten minute appointment slot. This is sometimes needed to explain test results.

CM gave a response from Dr Danson regarding this as it was touched upon in the last meeting. Dr Danson has started to provide a more detailed description for results. It was also advised that telephone/triage consultations are available if needed.

How can we help you to understand your treatment more?

RS said it would be helpful if explanations were given in more simple terms.

How can we improve the service on Reception?

FC suggested that reception staff inform the patient exactly which Doctor they will be seeing when an appointment is made.

	

	6.
	Any other business
COB raised the issue again of alternative items not being offered on prescriptions and staff just saying that an item is not available and also not getting what you ordered.

CM explained that if items are missing off prescriptions then we can always ask Doctor to add them on whilst the patient is still at the practice whenever possible to do so.

CM informed the group that she will provide reception staff with additional training on our new computer system to iron out any problems they may be encountering.

RS said that when he tried to attempt online prescriptions he found the questions quite difficult to answer and made the whole process lengthy.

CM said she would look into this and attempt to do this as a dummy patient online and report back findings

RS chased progress of a previous question he raised at the last meeting regarding providing diabetic retinopathy here.
CM stated that she had rang Birchill Hospital about this and there response was that they are waiting to see if there is a compatible room here for this to be carried out in. She will chase this again.

The group were asked if they would prefer to have this meeting every three or six months.

FC said it would be best to have it every three months due to the upcoming developments

RS asked if the Doctor can refer directly to a Physiotherapist.

CM said she will look into this


	CM to provide in house training

CM to try online prescriptions

CM to chase Birchill

CM to look into

	
	  Date of the Next Meeting

      To be confirmed
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