Lakeside Medical Centre

Patient Participation Group
16th July 2013 – 5pm – Perton Library
Present: 
Anne Davies



Brian Morris



Chris Parry



Claire Wheeler



Machiel Lindenbergh



Pat Pitt



John Malin



Barbara Boxley



J Davis



Kelly Marsh (Practice Manager)



Jackie Wedge (Minute Taker)

Apologies:
Lesley Reese



Jane Oakley

1. CQC Report
KM informed the group that a new CQC Report had been published in June 2013, titled “A Guide to Working Together:The Care Quality Commission and Participation Groups”.  KM explained to the group the role of CQC.  KM outlined the CQC’s definition of a Patient Participation Group and some of the ways that they recommend that PPG’s can help the practice to improve standards and meet the CQC requirements.  

The CQC state in their report that during a Practice Inspection they may choose to invite the PPG Chair and an additional member in order to provide user experiences of patient care at the practice.  The group felt that a Chair and Vice Chair should be elected.  The following members volunteered:-
Chairman – Brian Morris
Vice Chairman – Claire Wheeler

The PPG members present were agreeable.  KM will forward these volunteers to the rest of the group and if no other volunteers or objections are raised these will be elected.  

The group members were given a copy of this report, it can be downloaded from http://www.cqc.org.uk/sites/default/files/media/documents/20130509_cqc_guide_for_ppgs_final.pdf.

2. Terms of Reference
The group were given copies of the Terms of Reference which had been created when the group first formed approximately a year ago.  

A group member asked how the PPG could monitor hospital and community services.  KM stated that if the group members became aware of any problems with services they could report back to the group.  Also, in time more information will be available on commissioned services therefore the group will be able to review these in more detail. 

The members present reviewed the Terms of Reference and felt that they were still appropriate.

3. Structure of  Future Meetings
The group decided that minutes would be distributed prior to the meeting and an agenda would be comprised.  
It was agreed that the Library staff could do a presentation at the next meeting relating to books on prescription.
4. Patient Questionnaire
Following the previous meeting where the group agreed the priority areas for the questionnaire, KM has since spoken to the GP’s who have asked if the questionnaire could contain specific questions to the GP which they will be able to use for their revalidation appraisals.  This means that the questionnaire would be given to the patient on the way into a consultation and completed based on that consultation.  It will also include some general questions about the practice as a whole.  The group were agreeable.  KM stated that she will create a draft questionnaire for the next meeting.  
5. Any Other Business
Lloyds Chemist, Perton are frequently not being able to supply medication saying they are unable to get it.  Boots are usually able to obtain it.  Patients are also not able to collect prescriptions from chemist at lunch time when Pharmacist not on the premises even if it has been previously made up.  KM is currently arranging a meeting with Lloyds where this can be discussed.   
Patients would like information about doctors.  It was explained that there will shortly be a newsletter.

A group member raised that the practice’s IT system had been down the previous week and it had meant that the GP’s were unable to view his records.  KM explained that unfortunately this is the case as the practice has fully computerised records.  On this occasion the line to the system was down and couldn’t have been foreseen.  The practice from now on will be printing clinic lists for the next day in case of any unforeseen down time, although this is a very rare occurrence.  

It was suggested that we have alcohol gel containers in the waiting room as they do in hospitals for use on coming into the surgery and on leaving.  KM stated that the practice has an Infection Control Inspection on 14th August by the team from Staffordshire and Stoke on Trent Partnership NHS Trust who will be making recommendations to the surgery and an action plan will be formulated.  This will be part of the action plan.  
From 1st October telephone requests for prescriptions cannot be accepted.  They can be ordered on line, by coming into the surgery or through a pharmacy of your choice.
It was suggested that some sort of fund raising was organised in order to pay for toys that can be wiped clean for the waiting room.  It was agreed that the group would think of ideas and it would be an item on next month’s agenda.
Date of Next Meeting:
20th August 2013 – 5pm
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