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Travel Health 


We offer a comprehensive service for the foreign traveller.


Please contact the surgery at least 6 - 10 weeks before the expected date of departure with the Practice Nurse. However, it is a good idea to make an appointment for travel advice / vaccinations, even if it is last minute. Certain travel immunisations are not covered by the NHS and a charge may be levied. Full price details are available on this website or you can contact the surgery. Alternatively you may wish to consider a private health clinic.








Care Co-ordinator- Becky Kelly 


Calling anyone caring for a relative at home…


Do you look after a loved one long-term due to their frailty or health condition?


Do you sometimes wish you could discuss issues with others who really understand?


If so, you would be very warmly welcomed to our patient support group here at the surgery. We meet 6-8 times per year, and usually have a speaker or topic relevant to carers. There is always time for a good chat and a free tea and cake.


Our next event will be held in April- date to be arranged, usually on a Wednesday between 2:30pm-4pm.


Bereavement Support Group…


“Talking through grief and how it can affect the mind and body has helped me to heal.” Quote from a recent participant.


Claremont Bank Community and Care Co-ordinator- Becky Kelly, would like to warmly welcome anyone who is suffering following the loss of a loved one to come and meet others for mutual support and understanding.


This is a small, very informal group, providing a strictly confidential and safe place to talk about experiences of loss and grief, to learn from each other and we hope, to help you along in your own grieving. We have found it to have been beneficial to many. 


If you would like to discuss any of the above please don’t hesitate to contact Becky on 01743248244 on a Wednesday or a Thursday, or leave a message and she will be in touch.
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Don’t fear the smear…


If you are eligible, please attend your appointment. 1 in 5 women don’t attend and that number is increasing. 


A smear test can detect whether you have abnormal cells in your cervix and can therefore prevent you from having cervical cancer.


All women aged between 25 and 49 are invited every 3 years, and women aged between 50 and 64 are invited every 5 years.


We now offer appointments at the weekend for smears. If you would like more information please ask at reception.





Summary Care Records - What you need to know





Summary Care Records (SCRs) are an electronic record of important patient information, created from GP medical records. They can be seen and used by authorised staff in other areas of the health and care system involved in the patient's direct care.





The benefits of using additional information in your Summary Care Record:





•improve the flow of information across the health and care system


•increase safety and efficiency


•improve patient care


•respond to particular challenges such as winter pressures





Talk to reception to find out more.
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 If you are unable to keep your appointment, please make every effort to cancel it well in advance so that it may be offered to someone else. Non-attendance and cancellations at short notice without a valid reason deprives other patients of essential medical services.


Last month we had a 98 people not attend their appointment. 





TEST RESULTS 


Please call for results of any blood tests, urine tests, x-rays or scans we have ordered for you. You can phone for these between 2pm-6pm.


DO NOT WAIT FOR THE DOCTOR CONTACT YOU. Due to the high numbers of results we process every day, it is impossible to call everyone routinely with their results. If there is a problem, you will be contacted.









