PRESTON GROVE MEDICAL CENTRE
Patient Group
Meeting held on Tuesday 22 November 2011
Minutes
Present : Dr Jo Nicholl (JoN), Karen Lashly (KL), Elaine Denman (ED), Ian Dyson (ID), Eva Whear (EW), Katherine Thomas (KT), Dee Williams (DW)
Apologies : Lesley Fripp (LF), Ann Beable (AB), 

1. Apologies
Were received from Les. Karen reported that because of personal circumstances Ann would not be able to continue as a member of the group. The group expressed there support for Ann. Pam Bolton (PB) was introduced as a new member and welcomed. 

2. Ratification of minutes and matters arising
Of meeting held on 18 October
· Patient Survey KL reported that survey is now being handed out to patients and is also available on the website. Copy circulated.
· Patient Benefit Fund – this to be carried forward to next meeting JoN and ID to review charitiable status and actions required to move trustees across. 
3. Membership/ Roles
LF had spoken to KL and unfortunately reported that he will be unable to carry on as a member of the group at the present time. He does hope to return to join the group in the future.  With the changes to the membership the group discussed the Chair and Secretarial roles. ID kindly agreed to step into the role of Chari with support. KL agreed to take minutes at this meeting but it was agreed that everyone would take it in turns to be secretary. This  would be allocated  at each meeting or with meeting dates. KL to carry on producing the agenda until ID happy to take over.
4. Patient Newsletter.
KL discussed the finalised newsletter and patient group article – thanks to Katherine and Eva. A few minor changes were noted but it was agreed the newsletter could be circulated to patients.
5. Practice Update

KL updated the group on current developments:

· The retirement of Dr Allen Evans and the changes to the appointments system to accommodate this change (no new GP)

· The move of Dr Power to EastQuay medical Centre as a partner and her replacement by Dr Sarah Freeman.

· Appointments Review – a benchmarking tool was to be used to assess our current system ( Carson Report)

6. Any Other Business
· None


7. Date of Next Meeting
To be arranged for early February and early May. 
