PRESTON GROVE MEDICAL CENTRE
Patient Group
Meeting held on Tuesday 20 September 2011
Minutes
Present : Dr Jo Nicholl (JoN), Karen Lashly (KL), Ann Beable (AB), Elaine Denman (ED), Ian Dyson (ID), Eva Whear (EW), Katherine Thomas (KT), Dee Williams (DW)
Apologies : Lesley Fripp (LF), Christine Lincoln (CL), 

1. Apologies
Were received from Les. Karen reported that Christine Lincoln will not be presently joining the group but may join in the future. Dee Williams (DW) and Katherine Thomas (KT) were introduced as new members and welcomed. DW informed the group that John Williams will also not now be joining the group.

2. Ratify terms and conditions
The draft terms and conditions were reviewed and ratified.
3. Appointments
Feedback from Group Members

A number of the PG took the opportunity over the last month to speak to patients regarding the current appointment system; some constructive and helpful ideas were raised:
· Patients unaware they could pre-book appointments ahead.

· Unaware they could ask for a telephone call instead of an appointment.

· Young mums unable to telephone early In morning

· Length of time waiting on telephone

· Waiting to see a Gp for too long

· Seeing own GP is important

· Can’t book ahead far enough

· Mistakes with bookings made over the telephone.

· Don’t like telling reception whets the matter.
Over view of Appointments

KL gave an overview of the current appointment system with information on demand patterns and how the practice measures demand, the current system with on the day acute problems and book ahead slots, 10 minutes slots only and access.

The current patient survey results were also handed around and discussed with notable issues with telephone access. It was noted that once in the surgery the practice had a very favourable feedback.


The group reviewed all the information discussed and agreed the following :

· To introduce a newsletter detailing in short bullet points the issues discussed i.e. booking ahead, telephone slots. JoN agreed to write an item on how to manage your 10 minute appointment slot.

· Poster campaign – again highlighting how to book your appointment in short bullet points, colourful and positive.

· Notice – about waiting to see your GP – 10 minute slots it could be you needing longer next time etcetera.

· Repeat prescription ordering and how to

· Website and ordering repeat prescriptions

Extended Hours

KL discussed the current hours provided by the practice under the enhanced extended hour’s scheme. This is a scheme to provide additional hours outside our core hours of 8.00 a.m. until 6.30 p.m. PGMC currently provide 3 evenings per week and Saturday mornings. The proposal is to offer nurse led evening appointments on a Tuesday and Gp extended hours on Wednesday and Thursday. This will reduce in length as the enhanced service allows less hours if booked on the day to 7.15pm presently 7.45. In return the Saturdays will increase in hours 8.30 am until 11.30 pm currently until 11.15. Saturdays to be offered every other week but two Doctors working together. All changes are to help ensure doctors aren’t working too long a day and have cover and support. 

The PG Group were happy to endorse these changes. 
4. Patient Survey
This item was held over until the next meeting. KL to look at available surveys and to then alter to include those issues discussed.
5. Elect a Chair & Secretary.
Nominations were invited for the role of chair and secretary. Kl reported that Les Fripp (LF) had offered if no-one else was willing or able to take on the role. Ian Dyson (ID) was happy to be vice chair but did not feel confident enough to take on the Chair role. In his absence LF was proposed and accepted as Chair – KL to speak to LF. ID was elected as vice chair.
Secretary – Ann Beable (AB) volunteered to carry out this role and was duly thanked and elected. If AB is unable to continue with the role at any stage it was suggested the role could be rotated at each meeting.

6. Any Other Business
· None


7. Date of Next Meeting
Tuesday 18 October, 6.15 p.m. Les Fripp to chair 
