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Patient Online Services 

Patient Online Services is our new online system which enables you to book appointments at your 

surgery and order your repeat prescriptions. 

1. First go to the Rosebank Health website or click on the link below which will redirect you to 

it.  

http://www.rosebankhealth.nhs.uk/ 

2. When the page loads find the box which looks like this a click on it.  

 
3. This will now take you to the Patient Services website which looks like this, you then need to 

click on Login at the top.  

 

 

 

 

 

 

 

 

 

http://www.rosebankhealth.nhs.uk/
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4. Once the login page loads you need to enter your username and password then click login. 

To see how to use Patient Online Services please go to page 4. 

 

Forgotten username or password? 

If you have forgotten your username or password then once you get to the login page there is a 

Forgotten username? Option if you have forgotten your username. Or there is a Forgotten 

password? Option if you have forgotten your password.  

Once you click on one of these it will ask for your email address, this must be the email address 

which is registered to your account. Once you have entered your email address click on Recover … (it 

will either be username or password depending on the option you have chosen) 
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Want to change your username or password? 

To change your current username or password you first need to log into your account. This option 

will not work if you have forgotten your username or password.  

1. Once you log into your account you need to click on My Account in the top right hand 

corner.  

 
2. Once this comes up there are 3 boxes: 

Username: this will contain your current username, if you want to change this the delete 

what is in there and type in what you would like and then click Update. 

 

Email: Your current email address, if you want to change this the delete what is in there and 

type in what you would like and then click Update. 

 

Password: This will be blank for security purposes, if you want to change your password you 

need to go to Password Reset. You will need to enter your current password in the Old 

Password box then enter your new password in the New Password box and the Confirm 

Password box. 
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How to use Patient Services (appointments) 

1. When you first log in you should see a page which across the top of the screen has 

the words, Appointments, Prescriptions and Summary  

 

2. If you click on the Appointments tab, this should take you to another screen which 

shows you any appointments that you currently have booked. If you want to book an 

appointment click on the following button. 

 

3.  Here you can filter the appointments to when you want your appointment to be, 

where and who you want to see. To do this click on one of these and this will allow 

you to select options. If you do not mind, when, where or who you see then you do 

not need to do this. 

 

4. If you scroll down the page you can find appointments which you are able to book, 

these look like the following. Telling you when the appointment is, what type of 

appointment it is, who it’s with and which surgery it is at. If you want this 

appointment just click on ‘Book’  
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5. This will then show you the following screen which will allow you to make sure the 

appointment you want is correct. Here you can put in a reason for the appointment 

if you wish too. 

 

6. Click ‘Confirm’ and your appointment is booked! 

 

 

How to use Patient Services (prescriptions) 

1. Click on the prescriptions tab, this is where you can order new prescriptions, this will 

also show you old prescriptions you have requested 

2. To request a new prescription you need to tick the medication that you require and 

click ‘Request’ at the bottom of the page 

3. If you want to collect your prescription from a pharmacy, or Rosebank or Severnvale 

please write this in the ‘message to practice’ box before you click request  

 

4. This will then show you what medication you are trying to request where you can do 

a final check, now click ‘Confirm’ 

5. Your prescription has been requested! 

 


