	Patient Participation Meeting Minutes 21 June 
	2019



	1.
	Present:  EP, BC, RT, LA, LP, SP
	

	2.
	Apologies:  Carole Butler, Joanne Howell, Norah Jaggers, Jack Rowland, Jon Dove (due to re-arranged meeting Jon Dove was unable to attend)
	

	3.
	Matters Arising: 
· 24 hour heart monitor: Seaton & Colyton practice were not keen to pursue this at the moment and the League of Friends require a joint bid for requests for purchases so at the moment this has been put on hold.
· Care Home: Elly gave an update on the Care Home pilot, this is still in the planning stage, the next step is to agree with Seaton & Colyton which Care Homes will be allocated to each practice and then write to the homes to agree a registration process, no patient will be forced to move practices.
· MSK: Musculoskeletal referrals is still in the planning stage, although Townsend was going to be a pilot practice it is looking likely that our involvement will be limited to IT and data sharing due to the creation of Primary Care Networks (see below).
· Waiting Room chairs: The new chairs are in place in the large waiting room as suggested by a patient in the suggestion box. The blood pressure machine has been moved temporally to the small waiting room while we await the electrician setting it up in the lobby.
	

	4.
	Points for discussion
Items raised by Townsend House
· Primary Care Networks – Townsend House perspective and East Devon Health perspective:  The new Primary Care Networks (PCN’s) have had to be agreed with extremely short timescales and due to the number of patients involved in East Devon Health (EDH) this was not allowed to be a PCN in its own right so  there was a demographic split agreed between the Wakley Practices. This means a PCN consisting of Townsend, Axminster, Seaton & Colyton (TASC), there is a lot of information coming out now about how these should be run and what all the legal implications are regarding employing new staff.  In Year 1 the emphasis is on employing Clinical Pharmacists across the patch.  As Townsend already employs Catherine Hilton under the NHS Pilot Scheme we are able to TUPE her employment to the PCN.  Further discussions will be held amongst the leads of the PCN and we will provide updates at ach meetings as necessary.

Roger informed the group that at the PPG Conference it was acknowledged that PPG’s were unhappy that they had not been consulted in the decision process.  Elly responded that the timescales of the decisions needed meant this was not possible, particularly for Townsend, and asked the group if they felt the right decision had been made? The response was yes.
· Health Pods- A flyer was presented to the group and Elly gave a presentation on “Health Pods” (Please say pod in a silly, high voice). The “Health Pod” (…and again) will allow patients to submit blood pressure readings, height and weight readings, update information and much more therefore freeing up nurse appointments. Having spoken to Seaton & Colyton who are also interested the surgeries are hoping to put a joint bid to the League of Friends.
· CQC Report – The report came in while Elly was on sick leave. We are very proud to have received a “good” rating in all areas with some really good feedback.  We are looking to put an advert in the local paper to let everyone know our results, Elly thought it would be a good idea to do a joint advert along with Seaton & Colyton who also got a “good” rating. 
· Improving Access – As of October we will be taking part in improving access, this will mean taking part in extended hours and weekend routine appointments at Townsend House as part of a rota between the 13 EDH practices.
· Staff updates – We have taken on 3 new Healthcare assistants who are now being trained up and will be offering increased ear syringing, smokestop, health promotion and signposting appointments.  

Sadly we are losing 2 members of our reception team, interviews for new staff are underway and an update will follow.
· New members – We have had 2 people show an interest in joining the PPG, Becky will contact them and invite them to the next meeting.
Items raised by members
· Roger has asked for an update on the meeting between Catherine Hilton and Caroline Smith re Stroke patients, this will be added to the next meeting agenda and the group will be updated.
	

	
	Suggestion box
· Please have music in the waiting room – We already have music in both surgeries.
· More Nurses trained in Ear Syringing – Please see staff updates.
	

	5.
	AOB:
	

	6.
	Date for next meeting:  
	


