Minutes of Patient Representative Group meeting held Wednesday 3rd October 2012

Present 

Joe Pitt, Elly Potter, Anne Evans, Georgin Miller, John Lewis, Roger Trapani, Michaela Warren.
Apologies

Alfredo Daniels, Carole Butler.
Welcome

Joe Pitt introduced Michaela Warren, modern apprentice at the practice.
Update 

Last minutes agreed to be a true record. Meetings are now going to be in the afternoons rather than the evenings. They will be held on a Wednesday or a Thursday afternoon starting at 2pm.
The group were informed that a doctor is due to retire as of 31st December 2012. The practice will inform the PCT and notify patients. 

Commissioning Group meeting update

Roger Trapani has asked to be nominated to be the lay representative at the Wakley Commissioning Group meetings. There will be only one PRG representative from all the practices in the Wakley group invited to attend meetings, therefore there will be a selection process and interview to decide who the lay representative will be. 

Appointment factsheet

The appointment factsheet is openly available to all patients. They are on reception where patients can take them at their leisure. They are also available to new patients; they are printed on yellow paper and put in the front of the new patient packs. This hopefully gives patients an insight into the appointment system when joining the practice. The factsheet has also been emailed or posted out to all members of the PRG.

Reception appointment flowchart/training

The aim of the flowchart is for the receptionists to have a structured approach in finding the appointment that best suits the patient.  It is accepted that this works better if the patients answer or ask the questions that are on the chart, but it does give a uniform approach to dealing with requests.  An afternoon of reception training recently took place and this had a very positive outcome with the result that the flowchart now contains the message “it’s not what we can’t do, it’s what we can do.” Joe Pitt suggested that it may be a good idea to invite a member of the PRG to attend the next reception training session. Everyone felt this seemed a good idea.
Annual survey

Last year’s survey was completed inhouse with our own questions; however this turned out to be very time consuming. It was suggested that this year we use an external company called CFEP (Community Facility Enhancement Programme) who will supply the questionnaires and collate the information once questionnaires are completed.  We can then use this data to write our action plan.  The questionnaire, results, report and action plan have to be completed by March 2013.  Members who attended the meeting today felt using CFEP to conduct the survey would be a good idea but all members of the PRG will be consulted.
A day in the life of…
It was agreed that writing a piece entitled “a day in the life of…” would be of interest to patients. This could be completed by a doctor, a nurse, a receptionist, etc.   Doctor Pitt is happy to write a piece, although Roger Trapani suggested it would be a nice idea to publish a piece from Doctor Farrell before he retires. Other members agreed this would be a good idea.
CQC

The practice has started its registration for Care Quality Commission (CQC).  We will then have to meet a certain set of standards and provide evidence to show this.

Listening Group

It was decided to write to those who have not attended any meetings to find out if they would like to carry on as a part of this group.  We will then contact the other members of the PRG to ask if anyone is interested in joining the listening group.  Roger Trapani asked if we have terms of reference for the group, Elly Potter will investigate this and report back to the next meeting.  Under the terms of the Enhanced Service contract we are specified as a virtual group so Elly will also look into this.

Meeting Agendas

Roger Trapani asked if a reminder could be sent two weeks before each meeting to ask for any agenda items.  He has also asked that Seaton Community hospital be added to the next agenda.  This was agreed.

Any Other Business

None.

Date of next meeting

TBA.
The meeting closed at 3pm. 
