Minutes from Patient Representative Group meeting held 

Thursday 17 May 2012
1 Apologies:  
Alfredo Daniels, Carole Butler.
2 Present:     
Joe Pitt, Elly Potter, Anne Evans, Georgin Miller, John Lewis, Lorraine Phipps, Patrick O’Sullivan, Roger Trapani, Paul Hayles.
3 Update:
EP: Welcomed Paul Hayles to the group and updated on action to date.  The website has had 1365 hits so far, 756 new hits and 5545 pages viewed.

4 Email Contacts/group members:
All members asked to provide email contact details if available to ease communication.  It was agreed to contact Mrs Shaw to find out if she still wishes to be part of the group.  Patrick O’Sullivan will be leaving the group after this meeting as he is moving out of the area.
5 Commissioning Group Meeting:

EP: It would be helpful to combine our next PRG meeting with members of the PRG’s from other practices in our commissioning group which is the Wakley Consortium.  It was agreed to hold a combined meeting in July to be attended by group members from Townsend House, Seaton & Colyton Medical Practice, and Sidmouth Medical Practice.  There will be a guest speaker from the Wakley group.  EP to organise this.
6  Reception appointment flowchart/Reception training:

    It was suggested that members of the PRG be invited as observers to the next
    training session.

7  Structured Clinic survey responses:

    23 responses received with mixed views as to whether they would be useful or not.

    It was agreed to hold until a later date.

8  Drop in Clinic survey responses:

    14 responses in favour of drop in clinics.  The virtual carer’s group will be holding a
    drop in clinic for one hour once a month in Seaton and Beer surgeries.  Lorraine

    Phipps and Paul Hayles asked for information regarding the virtual diabetes group.

9  Appointment factsheet:

    12 responses received, comments mainly about the layout rather than the content.

    Factsheet to be amended.

Next meeting TBA.

