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Additional Patient Comments 
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BUILDING –Location 
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“I worry about being able to reach the Dr in 
an emergency” 

Advanced booking for own choice Dr

Prefer to see the doctor of choice

Would like Nurse Practitioner to increase
patient support

Too many pts for number of GPs

Phone system awful – Never get through/ no 
apts/don't like tel. apts 
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Appointments
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Out of town Proposal 
– no good for those 
with no transport 

Amalgamate with
Woodlane

Building ideally
located / good buses

etc

 “Keep the surgery at 
the heart of the 

community” 

Building location



BUILDING-External 
 

 
 
 
BUILDING-Internal 
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“Don’t lose the character of the building” 

Another bike ring outside

Level parking for disabled access

Surgery too small

Improve the garden

Larger or improved Parking Area

Improve / widen entrance

Building-external
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Childs play area

Don’t improve premises – waste of money” 

Lack of baby changing facilities

Make reception area more private

Male & Female Toilets

More light

More privacy

Speakers crackle in waiting room

Better sound proofing

Level floor in waiting room

Smells of Damp

Coffee Machine

Building needs refurbishment

Building-internal 

Building-internal



STAFF/PERSONNEL 
 

 
 
 
FACILITIES RECOMMENDATIONS 
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One locum not good at giving you time

Don’t like being rushed when Doctor is 
running late 

Doctors Great!

Receptionists nicer in person than over the
phone

Nurses are bossy!

Confidence in a new surgery depends on the
Doctor you see

Receptionists be more helpful

Nurses are exceptional

Staff superb!

Receptionists rude / impatient / obstructive

No confidence in Doctor they saw

Staff / Personnel
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Skin clinic

Obesity clinic

Information Station – eg Social Services 

Eye Tests

Elder Care Advice centre

No Pharmacy

Diabetic Services

Counselling – not just CBT 

Asthma clinic

On site INR analysis/ streamline process

Chiropodist

Yes Pharmacy

Recommendations



FURTHER MISCELLANEOUS COMMENTS 
 

 “I’m very worried about privatization in NHS proposed by Andrew Landsley” 

 Large delays between Prescription – Dr  - Pharmacy 

 “Is the Tennis Club Parking still allowed?”  x2 

 Designated student / young person centre. Falmouth very mixed socio-

economic structure 

 Glad to hear you’re thinking of updating the surgery 

 Prescription process difficult for working people as box is inside building 

 TV screen advertising NHS advice 

 Phone message too long 

 “It’s imperative that patients can contact the surgery by email – even if they 

are opened by staff” 

 


