St Agnes Surgery Patient Questionnaire 2011

Appointments
	
	
	Not very easy
	Fairly easy
	Very easy

	
	
	
	
	

	How easy was it to get an appointment for the time you wanted
	
	O
	O
	O


	
	
	No
	Did not want specific GP
	Yes

	Were you able to see the GP you wanted to see
	
	O
	  O
	O


	
	
	Prefer not to say
	Not at all important
	Fairly important
	Very important

	
	
	
	
	
	

	How important is it to you that you see a specific GP when coming to this practice
	
	O
	O
	O
	O


	
	
	        8 wks
	4 wks
	2 wks
	1 wk
	
	

	     How far in advance would you like to  
     be able to book an appointment?                                                                                        
	
	      O
	O
	O
	O
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	General Information
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	I feel that the way in which the surgery provides me with health information is adequate
	
	Strongly agree
	Agree
	Partly agree
	Disagree
	Strongly disagree
	

	
	
	O
	O
	O
	O
	O
	

	
	
	
	
	
	
	
	

	The surgery adequately covers the whole range of health services I require
	
	Strongly agree
	Agree
	Partly agree
	Disagree
	Strongly disagree
	

	
	
	O
	O
	O
	O
	O
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Which of the following do you use to find out information about the surgery practice
	
	Website
	Tel
	Newsletter
	Email
	Notice Board
	Other

	
	
	O
	O
	O
	O
	O
	O
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Additional Services


	
	
	
	
	
	
	

	Would you like a telephone and/or email service with a GP of choice whenever they are working in the practice ?
	
	Yes
O
	No
O
	
	
	
	

	
	
	Tel
	Clinic 
	email
	
	
	

	Which sort of consultation do you prefer
	      
	O
	O
	O
	
	
	

	
	
	
	
	
	
	
	

	What situation would you use a telephone consultation for ?
	
	New urgent problem
	New routine problem
	Follow up
	Not got  appt
	Other
	

	
	
	O
	O
	O
	O
	O
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Overall, how satisfied are you with the care you get at this GP Surgery ?
	
	Prefer not to say
	Not at all satisfied
	Not very satisfied
	Fairly satisfied
	Very satisfied
	

	
	
	O
	O
	O
	O
	O
	

	
	
	
	
	
	
	
	

	Gender
	
	Male
	Female                
	
	
	
	

	
	
	O
	O
	
	
	
	


	Age
	
	75+
	65-74
	55-64
	45-54
	35-44
	25-34
	16-24
	

	
	
	O
	O
	O
	O
	O
	O
	O
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Comments





Comments








If there was one thing you could change about the service we provide, what would it be?








