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Patient




The Caldicott Guardian

The Partner is the appointed “Caldicott Guardian” for this Establishment.  The Guardian’s job is to oversee how the Surgery uses information, and enforce 


IMPROVING CARE THROUGH AUDIT

The Surgery routinely undertakes audits of the care we provide to our patients.  This is essential, as this allows us to ensure we are providing a high standard of care or can identify where we could improve the care we provide to you as patients.  We are bound by law to maintain confidentiality, and these audits do not identify patients or individuals in anyway.  On occasion we have to provide these audits as proof we provide a standard or are improving a standard of care.  This means that the healthcare at St Clement Surgery can be examined by external organisations such as the Care Quality Commission.  Again, you cannot be identified from this.  
You have a right as a patient to request to be excluded from these audits.  If you wish to know more about this, please discuss this with a GP or with the Practice Manager.
If you would like to contact Care Quality Commission you can do so in a number of ways: http://www.cqc.org.uk/content/contactus  and they is an address and contact number on there, or you can fill out an online form. Alternatively, the address is: CQC National Customer Service Centre City Gate, Gallowgate, Newcastle Upon Tyne, NE1 4PA. Telephone No: 03000 616161.
Your Guide to 


Patients Rights 





In Jan 2001 the Patient Charter was replaced by Your Guide to the NHS.  The are committed to upholding the Same Rights and Standards in support of Government policy under the terms of this guide every patient has the following established rights:





To receive health care on the basis of clinical need, regardless of 


ability to pay.


To receive a comprehensive range of services either locally or             


   regionally.





To receive emergency medical care at any time, through your GP 


          or the emergency ambulance service and hospital Accident and 


          Emergency Departments.


To be referred to a consultant, acceptable to you, when your GP 


          thinks it is necessary, and to be referred for a second opinion if 


          you and your GP agree this is desirable.


To be given a clear explanation of any treatment proposed, 


          including any risks and alternatives, before you decide whether  


          you will agree to treatment.


To have access to your health records, and to know that those 


          working for the surgery are under a legal duty to 


          keep their contents confidential.


To choose whether or not you wish to take part in medical 


          research or student training.


To be given detailed information on local health services, 


          including quality standards and maximum waiting times.


To be guaranteed admission for treatment by a specific date no 


          later than 2 years from the day when your consultant places you 


          on a waiting list.


To have any complaint about medical services – whoever 


          provides them – investigated.  





* Provide a chaperone for certain medical  


  Examinations, should you require one.





	* Provide Health education and advise on reducing smoking 	  and a healthier lifestyle.





* Provide a leaflet to new patients detailing the Surgery staff and facilities.








Patients Responsibilities





1.   Treat all staff in the Surgery with the same courtesy and respect that you expect to receive whilst you are in the surgery.  





2.   Ensure you give your doctor full information on your problems so that he/she has all the facts to assess and manage your case.





3.   Keep your appointment and ensure you arrive in good time.  If for any reason you are unable to keep your appointment cancel it in plenty of time to enable others the opportunity to make an appointment.  This Surgery keeps records of those who fail to attend appointments.





4.   Make sure you book any necessary appointment in advance and do not assume your appointment can be fitted in at the last minute.  





5.   Book a longer appointment if you know you will require more time, this needs to be authorised by the doctor.  Please be patient if the doctor is running late due to extra patients and urgent problems.  Reception staff will advise you if the doctor is running late.





6.   Use the weekend and out of hours services correctly, only when necessary and for medical conditions that cannot wait until the next working day.





7.   Order repeat prescriptions in good time before you are nearing the end of your medication.














Patient Confidentiality





Please be assured that all staff in the Practice regard patient confidentiality as their highest priority.





All patient information is confidential and protected by law 





This information can only be given to other medical personnel involved in your care. It will not be given to any other individual. 





Only under exceptional circumstances can clinical information be given to personnel outside of the medical profession the surgery will be happy to explain these in detail:


Risk to individuals lives


If serious crime committed


If risk to operational effectiveness

















KEY MEMBERS OF THE TEAM





Partner GP:  Dr Ishanthi Bratby





Partner GP: Dr Rohit Kotnis





Salaried GP: Dr Basilio Hernandez-Diaz (MRCGP, RCGP)


                     Dr Madhavi Podichetty (MB, CHB, MRCGP CCST


                Psychotherapy, MSc Group Analysis MRCPsc)





Practice Psychotherapist: Dr Doreen Shewan 





GP Registrar ST3 –Dr Liam Linney


F2 doctor- Dr Ibiye Adoki


 


Practice Manager: Weiwei Mao


Practice Nurse: Ms Gfity Okoe, Ms Christine Cookson


HCA:  Dee Tabor 


HR Lead/Secretary: Melanie Parsons


Administrator: Jenny Stradling, Admin Assistant: Sandra Switek


Reception: Pam Drumm, Denise Clegg, Emiljana Brasha, Sandra Switek








Other Information





Named GP  All patients have been allocated a named GP.  Patients are advised to contact the practice if they wish to know who their named GP is.





Urgent Cases  If you consider your problem to be urgent please telephone the Surgery for an urgent appointment.  Depending on availability, you may be offered an appointment or a telephone consultation. 





Accident & Emergency  The nearest A&E Department is the John Radcliffe Hospital, in Headington.





Out of Hours Cover  If for any reason you need to be seen Out of Hours please contact the NHS on 111.  The service will give you advice or arrange for you to see a doctor.


 


7DAS GP Appointments    A new service provides additional appointments in the evenings and weekends by a team of GPs, advanced nurses and paramedic practitioners, clinical pharmacists and practice nurses, in St Bartholomew’s Medical Centre. For more info, please see our poster or ask receptionists for booking any appointment directly.


                      


Clinical Meetings   Clinical meetings are held every Thursday morning.  The doors open at 08.30 am but the doctors’ appointments do not start until 09.30 am.





Patient Participation Group This group meets every three months and discusses subjects relevant to patient’s use of the GP NHS services.  This is open for all out registered patients.  To join, please fill an application form, available from reception.





GP Training   A GP Registrar and a Foundation Doctor run clinics at the surgery.  You will be informed of this when attending a consultation with them.





Clinic Timings





Open Surgery	0830 – 1130am (Mon-Fri) bookable on the day (but do go very quickly, so come down as early as possible. Alternatively, please ring to book an appointment on the day.		


Routine Clinics:      Afternoons – Bookable 4 weeks 		in advance


Evening:                  Dr Bratby    1830 – 19.50 (Tues)


Early Morning:	Dr Kotnis 07.00 – 07.50 (Tues)


Nurses Clinics:	By Appointment (Mon, Tue PM & Fri)


HCA 		Mon/Tue/Thu morning


	


Reception Opening Times:


Monday		0830 -  1800


Tuesday		0830 -  1730


Wednesday	0830 -  1700 


Thursday		0830 -  1700 (Dr Clinics start 09:30)


Friday		0830 -  1800				


 


 








Clinics available by appointment for:


Travel Health 


NHS Health Checks         


Smoking Cessation 


Well woman/family planning & Men’s Health   


Baby Clinic


Midwife 


Minor Surgery








Repeat Prescriptions  If you are on long term medication please ask the Doctor if it is appropriate to have this on a repeat prescription. If so, you can either





a. Leave in the surgery prescription post box


b. Call the surgery to repeat prescription, ideally not in the rush hours


c. Register Online Patient Access Service, to allow you not only to repeat prescriptions, but also book appointments and view your medical summary. Please request an application form from us, or simply go to website https://patient.emisaccess.co.uk/Account/Login?ReturnUrl=%2f , click “Register” and follow the instruction.





Please allow a minimum of 2 working days. Repeat prescriptions are only available for collection during opening hours (see above).





Note: Patients on repeat prescriptions are reviewed at least every 6 months before repeat prescription is reissued.  Your review date is on the request form attached to your prescription. Also if you would like to use EPS (Electronic Prescription Service), please inform us with your nominated pharmacy’s name. For more info about EPS, please contact our receptionist team.

















Patient Referrals





Following consultation with your doctor it maybe necessary for you to be referred to a specialist.





The doctor will write a referral letter to the specialist via choose and book.  You will be given a telephone number by the referring GP at the time of referral.  You should ring this number a few weeks later or as directed to book your appointment with the specialist.








Information Leaflets


The Practice has a wide range of information leaflets, which are updated on a monthly basis for patient’s information.  Please feel free to take leaflets.  If there is anything in particular that you require but cannot find, please approach a member of staff.





		Information Governance


Dr Bratby is the surgery’s appointed “Caldicott Guardian”. The Caldicott Guardians’ role is to oversee how the surgery uses information, and enforce patients’ rights to confidentiality. All patient information is Data Protection Act complaint.








COMPLIMENTS, COMMENTS & COMPLAINTS





Any compliments, concerns or complaints about the practice?


Please discuss with the Practice Manager.  For formal complaints, please write to the Practice Manager or to the clinical lead and you will receive a response within 10 working days.
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