
 
 
 
 
 
 
  

 
 

 
 

 
 
 
 
      
 
 

Did you know we have an advanced mental health 
practitioner at the surgery 2 days a week? Siana Clifford-
Burrows can assess young people for a wide range of 
emotional or mental wellbeing concerns, no need for a 

diagnosis of mental illness; it can be emerging, mild, 
moderate, or severe problems. Following an assessment, 
you can be given advice, signposted or referred to the 

relevant service/s and you may be offered some follow up 
sessions with the CAMHS practitioners. General advice, 
support or guidance can also be given over the phone. 

Reception can book appointments in advance, no need for 
a GP appointment first.  

 
 
 

 

Pharmacy First 
Service 

If you call the practice  
with a minor illness and 

it meets the criteria, 
reception will refer you 
to a pharmacy for advice 
and treatment or you 

can just walk in yourself 
 
More information is 

available via the link: 
NHS Pharmacy First 
Service – Community 

Pharmacy 
 

https://communitypharmacy.org.uk/homepage/nhs-pharmacy-first-service/
https://communitypharmacy.org.uk/homepage/nhs-pharmacy-first-service/
https://communitypharmacy.org.uk/homepage/nhs-pharmacy-first-service/


 

You said – We did  
Disabled Parking 

 
 
 
 
 
 
 
 

 
A second disabled parking space has been installed along with a refresh of the car park. The new 
space is a direct result of a request from a Patient Participation Group member.  

 
 

 
 

The practice is trialling the use of AI Anima which is a scribing tool to help GPs run to time and focus 

on the patient. All transcriptions are checked for accuracy before being saved to the notes. Your doctor 

will ask for your consent to use this.  

 

Did you know: We are empowering patients to manage their own health in the comfort of their own 
home. Patients on lifelong B12 injections are being taught by the nurses to administer it themselves, 

saving them having to come to the practice and freeing up these appointments for other patients. 

Patient Participation Group 

 
 
 

If you would like to have your say and 
be involved in our Patient 
Participation Group, please register 

your interest via the website Patient 
participation group - University 
Medical Group or pick up a form from 

reception. We would love to hear 
views from a wide range of patients.  
 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.readinguniversitymedicalpractice.nhs.uk%2Fpatient-participation-group-1&data=05%7C02%7Csarah.caiger-watson%40nhs.net%7Cb536fa44a225462fdb6308ddae4e3b44%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638858373203761647%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=VhXq2pzxclIx3gEhHOdxBEhimmQNwNtg49uWSEfA0zg%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.readinguniversitymedicalpractice.nhs.uk%2Fpatient-participation-group-1&data=05%7C02%7Csarah.caiger-watson%40nhs.net%7Cb536fa44a225462fdb6308ddae4e3b44%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638858373203761647%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=VhXq2pzxclIx3gEhHOdxBEhimmQNwNtg49uWSEfA0zg%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.readinguniversitymedicalpractice.nhs.uk%2Fpatient-participation-group-1&data=05%7C02%7Csarah.caiger-watson%40nhs.net%7Cb536fa44a225462fdb6308ddae4e3b44%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638858373203761647%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=VhXq2pzxclIx3gEhHOdxBEhimmQNwNtg49uWSEfA0zg%3D&reserved=0

