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IT / ELECTRONIC PATIENT RECORDS

Statement of Intent for Clarence Medical Centre

New contractual requirements came into force from 1st April 2014 requiring that GP practices should make available a statement of intent in relation to the following IT developments:

1. Referral Management

2. Electronic Appointment Booking

3. Online Booking of repeat prescriptions

4. Summary Care Record

5. GP2GP transfers

6. Patient Access to records.

Please find below details of the practice stance with regards to these developments:
Already in operation at our surgery:

1. Referral Management: NHS numbers must be included as the primary identifier in all NHS clinical correspondence issued by the Practice.

2. Online Repeat Prescriptions: the facility for patients to order online, view and print a list of repeat prescriptions.

3. Summary Care Records: automated updating of any changes to a patient’s summary information to the Summary Care Record which helps anyone treating a patient without their full medical record.  They will only have access to information about medications a patient may be taking or any that you have a recorded allergy or sensitivity to.
4. GP2GP Transfers: already active at Clarence Medical Centre and we send and receive patient records via this system.
We are working closely with our System Suppliers to have the following IT developments available to our patients by 31st March 2015:

5. Patient Access to GP Records: the facility for patients to view online, export or print off any summary of information from their records relating to medications, allergies, adverse reactions and other ‘additional’ record elements as agreed between the contractor and the patient.
6. Electronic Appointment Booking: the facility for patients to book, view, amend, cancel and print appointments online.


