South Primary Care Training Hub updates and opportunities 220920

[bookmark: pcpepMenu]Limited CPPE funding available for pharmacists in practice   
The South Primary Care Training Hub have a limited amount of funding available to support pharmacists in practice who are not funded through an NHSE post to access the Primary Care Pharmacy Education Pathway. Please note that this funding is for the cost of the training and does not cover backfill for release for attendance. Further information on the training can be found here 
  
If you require a place or any further information then please email Samanthacave.hash@nhs.net. Places are limited and will be allocated on a first come, first served basis. 


Approved schemes funded by ICS (2019-2020 funding) 
Below is a brief summary of some of the agreed schemes as shared with the PCN CDs, further details will be available shortly:

· Creating capacity - help PCNs to create the support required for additional roles and fellowships. 9 current fully funded Florence nurses. £5,000 per PCN to fund new training practices / GP Trainers, 
Clinical Supervisors, Mentors. Training hub will also set up a Tees Valley peer support network. 
· Developing existing team – development and roll-out of a competency framework for 60 HCAs (Darlington / S Tees initially) including training, supervision, mentoring
· New ways of working – funding for group consultations development (including virtual groups)
· Supporting new roles – funded attendance at National SPLW virtual conference, 1 place per PCN
· Supporting population health - Individual professional development fund (£50k pot), application process in development and to be communicated


ARRS resource
The Primary Care Training Hub produced a resource to support the implementation of new roles in primary care which was circulated in excel format in June. As part of the Workforce Planning webinars delivered in August, we provided a demonstration of the web based resource we have developed. Unfortunately, we continue to work through some of the IG issues which have been identified and are unable to share until these are resolved. As an interim measure, we have updated and attached the resource in excel format to ensure the most up to date information is available. 


We appreciate that this excel document is not ideal so it you would like an additional copy or further details/to chat through please contact samanthacave.hash@nhs.net 
 
The updates have been related to the following roles:
Care Coordinator 
· NHSE/I Final Draft Recruitment Packs (includes Training & Development and Supervision) 
· Additional Resources new links
 

Health & Wellbeing Coach 
· NHSE/I Final Draft Recruitment Packs (includes Training & Development and Supervision) 
· Additional Resources new links
 
Social Prescriber Link Worker
· NHSE/I Final Draft Recruitment Packs (includes Training & Development and Supervision) 
· Additional resources new links
· NHSE/I New Case study
 
Advanced Clinical Practitioner 
· Additional resources – New toolkit
 
Physician Associate 
· Training & Development – Preceptorship link
· Supervision
 
Paramedic Advanced Practitioner
· Indicative Banding
 
Nursing Associate
· Additional resources - FAQs
 
Also, a reminder that we have planned a series of role specific webinars for September as below: 
 
Session 1 Wednesday 16th Sept 12-1pm -  An Introduction to the Personalised Care Roles:
o   A summary of the personalised care roles including training opportunities 
o   Benefits to Practice/PCN/Patients
o   Funding via ARRS
o   Q & A 
 
Session 2 Wednesday 23rd Sept 9:30 – 10:30am – Physicians Associate:
o   Tasks undertaken by a Physicians Associates in primary care
o   Supervision requirements 
o   Benefits to Practice/PCN/Patients
o   Funding via ARRS
o   Q & A 
 
Session 3 Wednesday 23rd Sept 1.30-2.30pm -  Clinical Pharmacist & Pharmacy Technician:
o   Tasks undertaken by a Clinical Pharmacist and Pharmacy Technician in primary care
o   Supervision requirements 
o   Benefits to Practice/PCN/Patients
o   Funding via ARRS
o   Q & A 
 
If you would like to attend one of the webinars please book your place using the following link https://healtheducationyh.onlinesurveys.ac.uk/primary-care-role-specific-webinars-booking. Agendas will follow. Webinars will also be recorded for those who are unable to attend and will be shared following the event.



Physician associate primary care preceptorship offer 2020/21
We hope that practices and PCNs considering employment of physician associates will find this HEE initiative designed to support newly qualified physicians associates and inexperienced physician associates to commence their careers working in a supported and structured preceptorship useful.  The ‘offer’ includes funding and support for the PS, practices and the PCN.




Personalised Care Roles Webinar – Slide Deck and Webinar Recording 
Please see below the slide deck and the webinar recording which can be accessed using the following link Personalised Care Roles Webinar Recording 16.9.20 (This link must be opened in Chrome)
 
We have planned two further webinars to take place on Wednesday 23rd Sept as below:
 
Wednesday 23rd Sept 9:30 – 10:30am – Physicians Associate:
· Tasks undertaken by a Physicians Associates in primary care
· Supervision requirements 
· Benefits to Practice/PCN/Patients
· Funding via ARRS
· Q & A 
 
Wednesday 23rd Sept 1.30-2.30pm - Clinical Pharmacist & Pharmacy Technician:
· Tasks undertaken by a Clinical Pharmacist and Pharmacy Technician in primary care
· Supervision requirements 
· Benefits to Practice/PCN/Patients
· Funding via ARRS
· Q & A 
 
If you would like to attend, please book your place using the following link https://healtheducationyh.onlinesurveys.ac.uk/primary-care-role-specific-webinars-booking. Agendas will follow. 


NHSE/I Personalised Care Group Webinars for new PCN Health & Wellbeing Coaches and Care Coordinators
Introductory webinars for new PCN Health and Wellbeing Coaches and Care Coordinators are taking place:
·       Health and wellbeing coaches: 30 September, 10:00am.  Register here.
·       Care coordinators: 8 October, 12m. Register here.

If you have any questions about the webinars contact england.patientactivation@nhs.net or england.pcevents@nhs.net. The Primary Care Training Hub will include links to the webinars recordings at the next update to the New Roles in Primary Care resource.

Please feel free to share these resources with any colleagues or stakeholders within your organisation who may find these beneficial.  If you experience any difficulties with accessing the slide deck or webinar recording, please contact the Primary Care Training Hub via workforcetransformation.ne@hee.nhs.uk.
Managing Demand through Crisis: The Virtual Primary Care Tech Conference
Fully funded places to attend for all NHS staff
Are you keen to get some networking done while sharpening your knowledge? We would like to invite you to take part in our upcoming virtual conference; we are providing all with fully funded CPD accredited live strategy meetings.

If 2020 has taught us anything it is that in times of crisis the public sectors ability to innovate and completely rewrite process had been underestimated, in particular, the NHS primary care sector has been particularly fast-acting, providing consulting services across the UK within a matter of weeks and event in some cases using virtual and augmented reality to consult and treat patients.

We hope our Managing Demand through Crisis: The Virtual Primary Care Tech Conference, October 14th, will help to showcase this amazing achievement and provide a platform to engage with the NHS and Commercial innovators that made it happen!

We are halfway through our virtual public sector event series, feedback has been overwhelming, all public servants are able to apply for a fully funded delegate pass to all our virtual and in-person events. Attendance grants you:
• Live speaker sessions 
• Meet the supplier round tables and live streams 
• Interactive Q&A + Polls 
• Peer to peer networking 
• Downloadable content 

Registration now open, we look forward to greeting you on the day 
To maximise chances of viewing content: 
• Attend via a NON-NHS Device 
• Attend the event via the Convenzis APP (where possible)
• Connect via your personal WI-FI (NON-NHS)
• Attend the online platform via google chrome web browser

Registration now open, we look forward to greeting you on the day

Website:
https://www.convenzis.co.uk/events/managing-demand-through-crisis/
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								The roles included in this resource incorporate those within the NHSE/I Additional Roles Reimbursement Scheme and those which have been created by HEE. This resource is not an exhaustive list, and will be continually updated to reflect any additonal roles or information as it becomes available.  All information contained within has been checked and verified by a role-relevant ambassador and leads locally and nationally.

If stakeholders in the NENC ICS experience any issues, or have any comments/queries, please contact us at WorkforceTransformation.NE@hee.nhs.uk
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																		Understanding the new roles in Primary Care

																		A guide to the introduction of new roles in Primary Care																				Produced by HEE Workforce Transformation,
working across the North East and North Cumbria







																		Reimbursement Tool

																		
Under the 


Primary Care Training Hubs, under guidance from NHS England's additional roles reimbursement scheme, will form 

It is proposed nationally, for Primary Care Training Hubs to be networks of education and service providers based in the community. They will be tasked with increasing capacity for future workforce training in the community and the development of the current and future workforce around the needs of a regionally defined population. The Primary Care Training Hub brings together education and training in Primary and Community Care within an area to:
•	Assist you in planning your PCN and the wider ICS/STP workforce
•	Help develop capacity for training in your PCN
•	Support your educators to help make your PCN "the best place to learn"
•	Help retain your GP and Primary Care workforce at all stages of their careers
•	Coordinate education programmes to support your service delivery ambitions
•	Help you introduce and embed new staff roles
•	Help support your GP and Primary Care workforce at all stages of their careers
•	Support the Continued Professional Development of staff

Throughout 2019/20, Health Education England have been working closely with primary care stakeholders and NHSE/I to develop a Primary Care Training Hub for North East and North Cumbria. Initial engagement with a range of both primary and secondary care stakeholders identified a need to develop a local resource to provide information to promote the new roles available for primary care to support the developing PCNs. This resource has been identified to provide an:
•	Overview of the roles
•	Indicative salary
•	Funding guidelines
•	Training/Development
•	Skills/Competencies
•	Activities undertaken
•	Additional resources

The roles included in this resource incorporate the NHSE/I Additional Roles Reimbursement Scheme via the GP Contract and roles which have been developed by HEE with opportunities to develop existing teams in addition to recruiting new staff. This resource is not an exhaustive list and will be continually updated to incorporate additional new roles as more information and guidance becomes available. All information provided has been sense checked by Ambassadors for each role, however we would welcome any feedback to continually improve the resource via WorkforceTransformation.NE@hee.nhs.uk

																		The table below provides an overview of the anticipated salary for each new role, and the associated reimbursement amount.

Please note: We are currently working to develop the interactive Reimbursement Tool calculator that will allow you to identify a mix of new roles to meet specified budget criteria









																																New Role
(Click a role to find out more…)		-		Indicative Salary
(AfC)		Reimbursement
(12 months, with on-cost)

																																Care Co-ordinator				4		£29,135

																																Clinical Pharmacist				7 - 8a		£55,670

																																Dietitian				7		£53,724

																																First Contact Physiotherapist				7 - 8a		£55,670

																																Health and Wellbeing Coach				Up to 5		£35,389

																																Mental Health Practitioner

																																Occupational Therapist				7		£53,724

																																Paramedic Advanced Practitioner				8a

																																Pharmacy Technician				5		£35,389

																																Physician Associate				7		£53,724

																																Podiatrist / Chiropodist				7		£53,724

																																Social Prescribing Link Worker				Up to 5		£35,389
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																		A guide to the introduction of new roles into Primary Care																																				Produced by HEE Workforce Transformation,
working across the North East and North Cumbria







																		Supply and Demand (National?) (Click a role to find out more…)

																		
Under the 


Primary Care Training Hubs, under guidance from NHS England's additional roles reimbursement scheme, will form 

It is proposed nationally, for Primary Care Training Hubs to be networks of education and service providers based in the community. They will be tasked with increasing capacity for future workforce training in the community and the development of the current and future workforce around the needs of a regionally defined population. The Primary Care Training Hub brings together education and training in Primary and Community Care within an area to:
•	Assist you in planning your PCN and the wider ICS/STP workforce
•	Help develop capacity for training in your PCN
•	Support your educators to help make your PCN "the best place to learn"
•	Help retain your GP and Primary Care workforce at all stages of their careers
•	Coordinate education programmes to support your service delivery ambitions
•	Help you introduce and embed new staff roles
•	Help support your GP and Primary Care workforce at all stages of their careers
•	Support the Continued Professional Development of staff

Throughout 2019/20, Health Education England have been working closely with primary care stakeholders and NHSE/I to develop a Primary Care Training Hub for North East and North Cumbria. Initial engagement with a range of both primary and secondary care stakeholders identified a need to develop a local resource to provide information to promote the new roles available for primary care to support the developing PCNs. This resource has been identified to provide an:
•	Overview of the roles
•	Indicative salary
•	Funding guidelines
•	Training/Development
•	Skills/Competencies
•	Activities undertaken
•	Additional resources

The roles included in this resource incorporate the NHSE/I Additional Roles Reimbursement Scheme via the GP Contract and roles which have been developed by HEE with opportunities to develop existing teams in addition to recruiting new staff. This resource is not an exhaustive list and will be continually updated to incorporate additional new roles as more information and guidance becomes available. All information provided has been sense checked by Ambassadors for each role, however we would welcome any feedback to continually improve the resource via WorkforceTransformation.NE@hee.nhs.uk

																		The tool below….
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																		New Roles Overview

																		
Under the 


Primary Care Training Hubs, under guidance from NHS England's additional roles reimbursement scheme, will form 

It is proposed nationally, for Primary Care Training Hubs to be networks of education and service providers based in the community. They will be tasked with increasing capacity for future workforce training in the community and the development of the current and future workforce around the needs of a regionally defined population. The Primary Care Training Hub brings together education and training in Primary and Community Care within an area to:
•	Assist you in planning your PCN and the wider ICS/STP workforce
•	Help develop capacity for training in your PCN
•	Support your educators to help make your PCN "the best place to learn"
•	Help retain your GP and Primary Care workforce at all stages of their careers
•	Coordinate education programmes to support your service delivery ambitions
•	Help you introduce and embed new staff roles
•	Help support your GP and Primary Care workforce at all stages of their careers
•	Support the Continued Professional Development of staff

Throughout 2019/20, Health Education England have been working closely with primary care stakeholders and NHSE/I to develop a Primary Care Training Hub for North East and North Cumbria. Initial engagement with a range of both primary and secondary care stakeholders identified a need to develop a local resource to provide information to promote the new roles available for primary care to support the developing PCNs. This resource has been identified to provide an:
•	Overview of the roles
•	Indicative salary
•	Funding guidelines
•	Training/Development
•	Skills/Competencies
•	Activities undertaken
•	Additional resources

The roles included in this resource incorporate the NHSE/I Additional Roles Reimbursement Scheme via the GP Contract and roles which have been developed by HEE with opportunities to develop existing teams in addition to recruiting new staff. This resource is not an exhaustive list and will be continually updated to incorporate additional new roles as more information and guidance becomes available. All information provided has been sense checked by Ambassadors for each role, however we would welcome any feedback to continually improve the resource via WorkforceTransformation.NE@hee.nhs.uk

																		The North East and North Cumbria Primary Care Training Hub have engaged with primary care stakeholders across the Integrated Care System and identified a need to develop local resources to promote and embed the new roles available to PCNs. The roles included in these resources incorporate the NHS England/Improvement (NHSE/I) Additional Roles Reimbursement Scheme via the GP Contract and roles which have been developed by HEE with opportunities to develop existing teams in addition to recruiting new staff. This is not an exhaustive list and will be continually updated to incorporate additional new roles as more information and guidance becomes available. This resource incorporates 4 functions: New roles overview, Skill Mix Matrix, Reimbursement Calculator (in development) and Supply & Demand Model (in development). The resource will be updated on a quarterly basis. 
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																		Skill Mix Matrix

																		
Under the 


Primary Care Training Hubs, under guidance from NHS England's additional roles reimbursement scheme, will form 

It is proposed nationally, for Primary Care Training Hubs to be networks of education and service providers based in the community. They will be tasked with increasing capacity for future workforce training in the community and the development of the current and future workforce around the needs of a regionally defined population. The Primary Care Training Hub brings together education and training in Primary and Community Care within an area to:
•	Assist you in planning your PCN and the wider ICS/STP workforce
•	Help develop capacity for training in your PCN
•	Support your educators to help make your PCN "the best place to learn"
•	Help retain your GP and Primary Care workforce at all stages of their careers
•	Coordinate education programmes to support your service delivery ambitions
•	Help you introduce and embed new staff roles
•	Help support your GP and Primary Care workforce at all stages of their careers
•	Support the Continued Professional Development of staff

Throughout 2019/20, Health Education England have been working closely with primary care stakeholders and NHSE/I to develop a Primary Care Training Hub for North East and North Cumbria. Initial engagement with a range of both primary and secondary care stakeholders identified a need to develop a local resource to provide information to promote the new roles available for primary care to support the developing PCNs. This resource has been identified to provide an:
•	Overview of the roles
•	Indicative salary
•	Funding guidelines
•	Training/Development
•	Skills/Competencies
•	Activities undertaken
•	Additional resources

The roles included in this resource incorporate the NHSE/I Additional Roles Reimbursement Scheme via the GP Contract and roles which have been developed by HEE with opportunities to develop existing teams in addition to recruiting new staff. This resource is not an exhaustive list and will be continually updated to incorporate additional new roles as more information and guidance becomes available. All information provided has been sense checked by Ambassadors for each role, however we would welcome any feedback to continually improve the resource via WorkforceTransformation.NE@hee.nhs.uk

																		This multidisciplinary framework has been developed by colleagues from Wessex LMCs and looks at the various roles within General Practice and are linked to the midpoint of the NHS Agenda for Change Pay Scale (they do not include on costs).

Please see the user guide                     for further information on using the Skill Mix Matrix.














																		Click to view the Matrix from Wessex LMCs
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																		Advanced Clinical Practitioner

																		Advanced clinical practice (ACP) is delivered by experienced, registered health and care practitioners. It is a level of practice characterised by a high degree of autonomy and complex decision making. This is underpinned by a master’s level award or equivalent that encompasses the four pillars of clinical practice, leadership and management, education and research, with demonstration of core capabilities and area specific clinical competence. Advanced clinical practice embodies the ability to manage clinical care in partnership with individuals, families and carers. It includes the analysis and synthesis of complex problems across a range of settings, enabling innovative solutions to enhance people’s experience and improve outcomes. This definition therefore requires that health and care professionals working at advanced level. 













																						Indicative Salary																						Reimbursement

																						AfC Band - 7/8																						This role is not reimbursable via the ARRS. Please see funding tab for funding information.













																		Register professional body

																		Preceptorship

																		Manage acute deterioration

																		Clinical supervision

																		Clinical skills course (equivalent)

																		Clinical decision maker

																		Prescriber

																		Appraisal

																		Lead on whole aspect of a service

																		Leadership Course

																		Lead and manage a whole team

																		Peer review

																		Create guidelines/policies and protocols

																		Quality improvement

																		Audit

																		Evidence of research

																		Education/teaching qualification

																		Level 7 degree

																		Mandatory training up to date































































																		Work Based Assessment is a key element of the preparation for individuals to practice at the level of advanced clinical practice.

																		There will be a formal assessment of achievement of the capabilities, specific to the context of their practice.

																		It is critical to the implementation, acceptance and sustainability of advanced clinical practice that health and care professionals working at this level are widely recognised as having a consistent level of competence.

																		They must also be equally capable of fulfilling the specialist requirements of functioning at this level.





























































































																		ACP trainee should already hold a degree in a relevant Healthcare subject. They are required to undertake a three-year Masters programme in advanced clinical practice which demonstrates learning in all four pillars of advanced clinical practice:
• Clinical Practice
• Leadership and management
• Education
• Research
Professionals working at a level of advanced clinical practice have a responsibility for their on-going continuing professional development. Employers will need to ensure there are opportunities for continuing professional development to ensure patient safety, the appropriate ongoing development and maintenance of capability.



































































































																		Healthcare providers must invest in and support staff to undertake assessment(s) in practice. Work based assessment must happen within the work setting undertaken by experienced clinicians aware of the benchmark level of capability required for this level of practice, especially where a variety of professions are undertaking advanced practice skills. There will be a strong need for collaboration and working across professional and organisational boundaries to ensure that learning and assessment in practice delivers practitioners who consistently meet the required outcomes in all settings. 



































































































																		Open University

																		Northumbria University

																		University of Sunderland  

																		Teesside University  

																		UCLAN  

																		University of Cumbria 

























































































																		In North East and North Cumbria trainees access university programmes as apprenticeships, which are often fully funded but if there is a 5% contribution to pay (£600) this is reimbursed by Health Education England (HEE)
HEE supports ACP training by offering a training grant of £14,000 per student for primary care (£11,000 for trusts) 
Advanced clinical practice training is fully funded by HEE                                                                                          



































































































																		NHSE/I National have developed JD's and recruitment packs - Awaiting approval via BMA and Gateway process. 



































































































																		Awaiting guidance and further information



































































































																		HEE ACP Resources

																		*NEW* ACP HEE Toolkit
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Occupational Therapist
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Training & Development

Skills & Competencies

Supervision

Education Providers

Funding

Job Descriptions

Case Studies

Additional Resources

Activities Undertaken

Training & Development

Skills & Competencies

Supervision

Education Providers

Funding

Job Descriptions

Case Studies

Additional Resources

https://www.hee.nhs.uk/our-work/advanced-clinical-practicehttp://www.open.ac.uk/postgraduate/qualifications/f85https://www.northumbria.ac.uk/study-at-northumbria/courses/master-of-science-advanced-clinical-practice-dtpdln6?moduleslug=ac7045-evidence-based-competence-for-advanced-clinical-practice&alttemplate=%7Bdf847541-4f68-426a-8940-4c60ff4c5262%7Dhttps://www.sunderland.ac.uk/study/higher-and-degree-apprenticeships/advanced-clinical-practitioner/https://www.tees.ac.uk/postgraduate_courses/Nursing_Midwifery_&_Health_Professions/MSc_Advanced_Clinical_Practice.cfmhttps://www.uclan.ac.uk/courses/msc-advanced-clinical-practitioner-degree-apprenticeship.phphttps://www.e-lfh.org.uk/programmes/advanced-clinical-practice-toolkit/https://www.cumbria.ac.uk/study/courses/postgraduate/advanced-clinical-practice/
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																		Care Co-ordinator

																		Care Coordinators play an important role within a PCN to proactively identify and work with people, including the frail/elderly and those with long-term conditions, to provide coordination and navigation of care and support across health and care services.
They will work closely with the GPs and other primary care professionals within the PCN to identify and manage a caseload of identified patients, making sure that appropriate support is made available to them and their carers, and ensuring that their changing needs are addressed.
This is achieved by bringing together all the information about a person’s identified care and support needs and exploring options to meet these within a single personalised care and support plan, based on what matters to the person.













																						Indicative Salary																						Reimbursement by GP contract

																						AfC Band 4																						From April 2020, this role will be reimbursed at 100% of actual salary plus defined on-costs, up to the maximum reimbursable amount of £29,135 over 12 months. 













																		Proactively identify and work with a cohort of people to support their personalised care requirements.                                                                                                                                                                                                      Support people to use decision aids in preparation for a shared decision-making conversation.                                                                                                                                                                                                                      Bring together a person’s identified care and support needs and explore their options to meet these into a single personalised care and support plan, in line with person-centred service plan (PCSP) best practice. 
Help people to manage their needs, answering their queries and supporting them to make appointments. 
Support people to take up training and employment, and to access appropriate benefits where eligible.
Raise awareness of shared decision making and decision support tools and assist people to more prepared to have a shared decision-making conversation.
Ensure that people have good quality information to help them make choices about their care. 
Support people to understand their level of knowledge, skills and confidence (*patient Activation” level) when engaging with their health and wellbeing, including through use of the patient activation measure.
Assist people to access self-management education courses, peer support or interventions that support them in their health and wellbeing.
Explore and assist people to access personal health budgets where appropriate.
Provide coordination and navigation for people and their carers across health and care services, alongside working closely with social prescribing link workers, health and wellbeing coaches and other primary care roles. 
Support the coordination and delivery of MDTs within PCNs. 
*The Patient Activation Measure helps to measure the spectrum of knowledge, skills and confidence in patients and captures the extent to which people feel engaged and confident in taking care of their condition 



































































































																		Active and empathic listening

																		Effective questioning

																		Building trust and rapport

																		Shared agenda setting

																		Collaborative goal setting

																		Shared follow up planning

																		Using simple health literate communication techniques such as teach-back

																		Structuring conversations using a coaching approach

																		Knowledge of the core concepts and principles of personalised care, shared decision making, patient activation, health behaviour change, self-efficacy, motivation and assets-based approaches

																		On-going development

																		Some of the following mechanisms should be considered:

																		Refresher sessions

																		Buddying with peers

																		One-to-one support from a practitioner with health coaching experience

																		Action Learning Sets

																		E-learning to revisit or deepen training

																		Supervision



































































																		*NEW*

																		Care Coordinators require a strong foundation in enabling and communication skills as set out in the core Curriculum for Personalised Care.

																		Skills covered

																		Values in Personalised Care

																		Capabilities in Personalised Care

																		Core communication and relationship building  skills

																		Capabilities to engage people

																		Capabilities to motivate, enable and support people



																		These can be achieved via a two day health coaching skills course. In addition, training to build on this will be available via the Personalised Care Institute eLearning hub live from 15th September 2020.



																		Care Coordinators should also access statutory and mandatory training including but not limited to:



																		• Principles of information governance, accountability and clinical governance

																		• Maintenance of accurate and relevant records of agreed care and support needs

																		• Identify when it is appropriate to share information with carers and do so

																		• The professional and legal aspects of consent, capacity, and safeguarding



																		These should be accessed through the care coordinators employing organisation.



																		Care Coordinators should be familiar with the six components of the universal model for personalised care with a specific focus on:

																		• Support for self management

																		• Personalised care and support planning

																		• Shared decision making

																		• Social prescribing

																		• Personal Health Budgets



																		Personlised Care Institute 













































																		*NEW* Supervision and Training 



																		A PCN's Core Network Practices must identify a first point of contact for general advice and support and (if different) a GP to provide supervision. This could be provided by one or more named individuals within the PCN. 



																		Currently under development and due to launch in September 2020, the Personalised Care Institute (PCI) convened by the Royal College of General Practitioners has the primary role of setting the core curriculum and training standards for all healthcare staff in personalised care, based on the Universal Personalised Care Model.





																		This includes social prescribing link workers, health and wellbeing coaches and care coordinators. The PCI will also develop and establish an assurance process for training providers, a register of assured providers and a single point of access for e-learning in personalised care.





																		PCNs should ensure that training for care coordinators is provided only by PCI-assured training providers or providers who are in the process of applying for assurance.















































































																		Awaiting guidance and further information



































































































																		From April 2020, this role will be reimbursed at 100% of actual salary plus defined on-costs, up to the maximum reimbursable amount of £29,135 over 12 months. 



































































































																		*NEW* Final Draft Recruitment Pack 





































































































																		Awaiting guidance and information

































































































																		NHS England Universal personal care



																		NHS England patient activation FAQs



																		The following learning programmes are free and can also be accessed via ESR:-





																		Personalised Care and Support planning 



																		Information standard-making information accessible



																		Intro to increasing physical activity



																		Range of resources on shared decision making



																		e-Learning modules on Personal Health Budgets



																		Personlised Care Institute 
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http://gpnewroles.azurewebsites.net/media/f5ejpzry/care-coordinator-recruitment-pack-final-draft-1-07-08-2020.pdfhttps://www.personalisedcareinstitute.org.uk/https://www.personalisedcareinstitute.org.uk/https://www.england.nhs.uk/wp-content/uploads/2019/01/universal-personalised-care.pdfhttps://www.england.nhs.uk/personalisedcare/supported-self-management/patient-activation/https://www.e-lfh.org.uk/programmes/personalised-care-planning/https://www.e-lfh.org.uk/programmes/the-information-standard/https://www.e-lfh.org.uk/programmes/physical-activity-and-health/https://www.e-lfh.org.uk/programmes/shared-decision-making/https://www.e-lfh.org.uk/programmes/personal-health-budgets/http://gpnewroles.azurewebsites.net/media/f5ejpzry/care-coordinator-recruitment-pack-final-draft-1-07-08-2020.pdf
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																		Understanding the new roles in Primary Care

																		A resource for North East and North Cumbria developed by the Primary Care Training Hub







																		Clinical Pharmacist in General Practice

																		Clinical pharmacists work in general practice as part of a multidisciplinary team in a patient-facing role to clinically assess and treat patients using expert knowledge of medicines for specific disease areas. They will be prescribers, or if not, can complete an independent prescribing qualification following completion of the 18 month CPPE pathway. They work with and alongside the general practice team, taking responsibility for patients with chronic diseases and undertaking clinical medication reviews to proactively manage people with complex polypharmacy, especially for the elderly, people in care homes and those with multiple comorbidities.













																						Indicative Salary																						Reimbursement by GP contract

																						AfC Band 7 - 8a (dependent on experience)																						100% of actual salary plus defined on-costs,up to the maximum reimbursable amount of £55,670 over 12 months













																		Provide expertise in practical therapeutics

																		Develop bespoke integrated pharmaceutical care plans for individual patients

																		Facilitate communication and liaise across a patient’s care pathway (including wider primary care workforce, secondary care, social care and domiciliary)

																		Manage patients with more complex long-term conditions such as “difficult” hypertension, compliance with lipid-lowering therapy

																		Increase the uptake of new medicines with a focus on overall value 

																		Offer a holistic approach to the use and understanding of medicines by patients that includes step up and step-down management required in long term conditions or possibly end of life

																		Facilitate access to medicines (e.g. secondary care referrals for “specials”, unusual formulations etc)

																		Support innovation and clinical research





















































































																		The CPPE assessment is made up of several different methods of competency assessment with multiple evidence points to ensure that the learner has gained knowledge, skills and behavioural insight including;

																		Fundamentals of working with GPs

																		Consultation skills

																		Care-based discussion

																		Multi-source feedback

																		Clinical examination and procedural skills

																		Reflection on patient feedback























































































																		Clinical pharmacists employed through the Network Contract DES funding will either be enrolled in or have qualified from an accredited 18 month training pathway that equips the pharmacist to be able to practice and prescribe safely and effectively in a primary care setting (re-named, the Primary Care Pharmacy Education Pathway delivered by CPPE).
All clinical pharmacists will be part of a professional clinical network and will always be clinically supervised by a senior clinical pharmacist and GP clinical supervisor. 
 
Independent prescribing is in addition to training pathway
Prior experience, training and qualifications may lead to exemption for some modules

Pre-requisites
Doctor of Pharmacy (Mpharm)
 
Length of course
28 days over 18 month pathway 
No formal qualification. Learner receives a statement of assessment & progression

No placement is required



































































































																		Clinical Pharmacist – min of 1 supervision session per month by an Senior Clinical Pharmacist

																		Senior Clinical Practitioner – min of 1 supervision session every 3 months by a GP clinical supervisor

																		All Clinical Pharmacists assigned a GP clinical supervisor for support & development































































































																		CPPE for pathway

																		Newcastle University MPharm qualification

																		Sunderland University MPharm qualification

																		Sunderland University for Independent Prescribing

																		Pharmacy foundation degrees

																		University providers of Pharmacy degrees

























































































																		100% of actual salary plus defined on-costs,up to the maximum reimbursable amount of £55,670 over 12 months



































































































																		PCPA Job descriptions 



































































































																		CPPE Case studies 

																		NHS England Case studies

































































































																		CPPE Primary Care Pharmacy Education Pathway

																		NHSE Clinical Pharmacist 

																		Clinical Pharmacy Association

																		BMA Employing a clinical pharmacists in primary care

																		NHSE - advancing pharmacy practice

																		HCPC register

																		General Pharmaceutical Council

																		Pharmacist NMP

																		Ultimate-guide-to-working-in-a-gp-practice

																		Pharmacy Revalidation

																		Professional-development

																		Pharmacy regulation & education
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https://www.pcpa.org.uk/454kgekwj545c87as234lg/PrimaryCareNetworksClinicalPharmacistsJDs-V3.pdfhttps://www.pharmacyregulation.org/revalidationhttps://www.pharmacyregulation.org/education/pharmacist-independent-prescriberhttps://www.rpharms.com/resources/ultimate-guides-and-hubs/ultimate-guide-to-working-in-a-gp-practicehttps://www.pharmacyregulation.org/revalidationhttps://www.rpharms.com/professional-development/accredited-events-and-traininghttps://www.pharmacyregulation.org/education/pharmacist-educationhttps://www.pharmacyregulation.org/revalidationhttps://www.cppe.ac.uk/career/pcpep/pathway-progresshttps://www.theuniguide.co.uk/subjects/pharmacyhttps://www.sunderland.ac.uk/study/pharmacy-pharmaceutical-and-cosmetic-sciences/undergraduate-pharmacy/https://www.cppe.ac.uk/career/cpgpe/case-studieshttps://www.ncl.ac.uk/undergraduate/degrees/b230/https://www.pharmacyregulation.org/sites/default/files/gphc_accredited_courses_leading_to_eligibility_to_enter_pre-reg_correct_as_of_july_2017.pdfhttps://www.pharmacyregulation.org/education/approved-providers-education-and-training/accredited-pharmacy-foundation-degreeshttps://www.sunderland.ac.uk/study/apply-now/independent-prescribing-for-pharmacists/https://www.england.nhs.uk/gp/our-practice-teams/cp-gp/https://www.cppe.ac.uk/career/pcpep/pcpep-training-pathwayhttps://www.england.nhs.uk/gp/our-practice-teams/cp-gp/https://ukclinicalpharmacy.org/https://www.bma.org.uk/advice/employment/gp-practices/quality-first/working-at-scale/clinical-pharmacistshttps://www.lasepharmacy.hee.nhs.uk/advanced-practice/https://www.hcpc-uk.org/
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																		Understanding the new roles in Primary Care

																		A resource for North East and North Cumbria developed by the Primary Care Training Hub







																		First Contact Physiotherapists

																		First Contact Practitioners (FCP) are qualified autonomous clinical practitioners who can assess, diagnose, treat and manage musculoskeletal (MSK) problems and undifferentiated conditions – where appropriate – discharge a person without a medical referral. FCP's working in this role can be accessed directly by self-referral or staff in GP practices can direct patients to them to establish a rapid and accurate diagnosis and management plan to streamline pathways of care. 













																						Indicative Salary																						Reimbursement by GP contract

																						AfC Band 7 - 8a																						100% of actual salary plus defined on-costs,up to the maximum reimbursable amount of £55,670 over 12 months













																		Work as part of an MDT in a patient facing role, using their expert knowledge of MSK issues, to create stronger links for wider MSK services through clinical leadership, teaching and evaluation skills.
Assess, diagnose, triage and manage patients, taking responsibility for the management of a complex caseload.
FCPs will progress and request investigations (such as x-rays and blood tests) and referrals to facilitate diagnosis and choice of treatment.
Develop integrated and tailored care programmes in partnership with patients and provide a range of first line treatment options.
Develop relationships and a collaborative working approach across the PCN supporting the integration of pathways in PC.
Develop and make use of their full scope of practice, including skills relating to independent prescribing, injection therapy and investigation. 
Manage complex interactions, including working with patients with psychosocial and mental health needs, referring to social prescribing when appropriate. 
Support regional and national research and audit programmes to evaluate and improve the effectiveness of the FCP programme. 



































































































																		To complete an undergraduate degree in physiotherapy

																		Registered with Health and Care Professions Council (HCPC)

																		A member of the CSP or appropriate professional body

																		A Masters Level qualification or equivalent specialist musculoskeletal

																		Completed Level 7 Modules in MSK related areas of practice

																		Hold credentials in imaging i.e. diagnostic or procedural

























































































																		As a minimum, FCPs need to meet the criteria of the HEE & NHSE Capability Framework and be supported by appropriate governance and indemnity.
A physiotherapy degree (Bsc) is required to work as a physiotherapist in any setting. Full time courses take three years and there are two-year accelerated MSc courses available to those who already have a BSc degree in a relevant subject.



































































































																		Awaiting guidance and further information. 



































































































																		Physiotherapy training at Northumbria, Sunderland and Teesside Universities for departments



































































































																		100% of actual salary plus defined on-costs,up to the maximum reimbursable amount of £55,670 over 12 months



































































































																		NHSE/I National have developed JD's and recruitment packs - Awaiting approval via BMA and Gateway process. 



































































































																		Awaiting guidance and further information



































































































																		MSK Implementation guide

																		Chartered society of Physiotherapy FAQs

																		MSKs in primary care

																		Skills for health musculoskeletal core skills framework
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https://www.hee.nhs.uk/sites/default/files/documents/FCP%20How%20to%20Guide%20v21%20040919%20-%202.pdfhttps://www.csp.org.uk/professional-clinical/cpd-education/cpd-advice/cpd-faqshttp://www.csp.org.uk/professional-union/practice/primary-carehttp://www.skillsforhealth.org.uk/services/item/574-musculoskeletal-core-skills-framework
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																		Understanding the new roles in Primary Care
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																		General Practice Assistant

																		The General Practice (GP) Assistant acts as a support role to General Practitioners in the practice setting. Individuals in this role are equipped to undertake basic clinical duties such as acting as a chaperone, or key contact for frail elderly patients, phlebotomy and catheterisation, alongside administrative tasks including updating patient records, retrieving results and co-ordinating patient lists and status board. 
Development of the role depends on a range of factors - patient needs, existing skill mix, culture and having the staff, time and financial resource to invest in appropriate training, mentorship and supervision.













																						Indicative Salary																						Reimbursement by GP contract

																						Up to AfC Band 3																						N/A Please see funding tab for further information













																		Managing clinical correspondence (e.g. DNA letters)

																		Undertaking relevant clinical coding

																		Supporting telephone consultations

																		Recording vital signs and observations (e.g. blood pressure, ECG)

																		Explaining treatment procedures to patients

																		Preparing patients for examination and assisting health professional during examination, including organising future appointments

																		Tests and measurements for those with long term conditions

																		Support immunisations and wound care

																		Phlebotomy

																		Explaining key points of consultation and action planning

																		Health promotion and signposting to support services in the community

																		Providing continuity of care (e.g. reminding patients of upcoming immunisations)

																		Taking medical histories. 











































































																		Effective communication

																		Managing information

																		Protecting patients

																		Organising and networking skills

																		Motivation and supporting skills

																		Developing effective relationships

																		Self-esteem

																		Ethical practice





















































































																		Pilot
6 months,
1 day a week within practice,
Level 4 certificate.



































































































																		Awaiting guidance and further information.



































































































																		Second stage pilot currently running, led by Nick.nurden@bradford.nhs.uk in West Yorkshire and Harrogate Training Hub (for North East and Yorkshire) 



































































































																		HEE are running a nationwide pilot to promote the GPA role. The West Yorkshire and Harrogate Training Hub has been commissioned by HEE to run a pilot for 40 learners across the Yorkshire, North East and North Cumbria region. 
This is a 6-month training programme aimed at admin staff or HCAs - which requires the learner to spend 1 day per week studying/gaining hands-on experience with their GP mentor. 
£1,700 paid to the practice for salary support 1 day per week
£420 training grant paid to practice to support learning
The course commenced October 2019.
HEE have indicated a National roll out of the GPA role. Further information will be provided when available. 



































































































																		GPA Job descriptions 



































































































																		GPA Case studies 



































































































																		HEE GP Assistant Pilot 

																		E-Learning for Healthcare General Practice Assistant Resources

																		RCN 

																		HEE GPN Workforce plan

																		Queens Nursing Institute

																		NHS Healthcareers GPN
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https://www.e-lfh.org.uk/programmes/general-practice-assistant/https://www.e-lfh.org.uk/programmes/general-practice-assistant/https://www.hee.nhs.uk/our-work/gp-assistanthttps://www.e-lfh.org.uk/programmes/general-practice-assistant/https://www.rcn.org.uk/library/subject-guides/general-practice-nursinghttps://www.hee.nhs.uk/sites/default/files/documents/The%20general%20practice%20nursing%20workforce%20development%20plan.pdfhttps://www.qni.org.uk/wp-content/uploads/2017/01/Transition-to-General-Practice-Nursing.pdfhttps://www.healthcareers.nhs.uk/explore-roles/nursing/roles-nursing/general-practice-nurse
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																		Understanding the new roles in Primary Care

																		A resource for North East and North Cumbria developed by the Primary Care Training Hub







																		Health and Wellbeing Coach

																		Health and wellbeing coaches (HWBCs) will predominately use health coaching skills to support people with lower levels of patient activation* to develop the knowledge, skills, and confidence to become active participants in their care so that they can reach their self-identified health and wellbeing goals. They may also provide access to self-management education, peer support and social prescribing.
HWBCS will use a non-judgemental approach that supports the person to self-identify existing issues and encourages proactive prevention of new and existing illnesses. This approach is based on using strong communication and negotiation skills, supports personal choice and positive risk taking, addresses potential consequences, and ensures people understand the accountability of their own decisions based on what matters to the person.
They will work alongside people to coach and motivate them through multiple sessions, supporting them to self- identify their needs, set goals, and help them to implement their personalised health and care plan.













																						Indicative Salary																						Reimbursement by GP contract

																						AfC Band 5																						100% of actual salary plus defined on-costs, up to the maximum reimbursable amount of £35,389 over 12 months













																		The role will require managing and prioritising a caseload, in accordance with the needs, priorities and any support required by individuals in the caseload.
To provide one-to-one health coaching support for people with one or more long term conditions, based on what is important to them, with the aim of:
Improving people’s knowledge, confidence and skill levels of ‘patient activation’
Empowering people to improve their health outcomes and sense of wellbeing 
Preventing unnecessary reliance on clinical service
Providing interventions such as self-management education and peer support
Supporting people to establish and attain goals set by the person based on what is important to them, building on goals that are important to the individual
Working with the social prescribing service to support the triaging of referrals that connect people to the right intervention/ community-based activities which support their health and wellbeing
To work as part of a multidisciplinary multi agency team to promote Health Coaching and to be ambassadors for Personalised Care and supported Self-Management, modelling the coaching approach in their work.
To support local health, social care and voluntary sector professionals to make appropriate referrals to the service. 
To promote and raise awareness of the health coaching service particularly to groups and communities that experience barriers to access.
To attend and contribute to team meetings and events as required by the service.
To support the system, they work within to develop pathways that are relevant to the needs of people who receive health coaching.
Provide support to local community groups and work with other health, social care and voluntary sector providers to support the patients’ health and well-being holistically
Ensure that all PCN staff are made aware of health coaching and social prescribing services and support colleagues to improve their skills and understanding of personalised care, behavioural approaches, and ensuring consistency in the follow up of people’s goals where an MDT is involved 
Raise awareness within the PCN of shared decision making-making conversations
Work with people with lower activation to understand their level of knowledge, skills and confidence (their “Activation” level) when engaging with their health and wellbeing
Explore and support access to a personal health budget, where appropriate, for their care and support 
Utilise existing IT and MDT channels to screen patients, with an aim to identify those that would benefit from health coaching
To work flexibly, adapting to the needs of the service and client group while maintaining the integrity of the role.
To collate service user experience and impact of health coaching as part of the delivery of personalised care
To participate and collect data that measures the impact of health coaching as an intervention that supports embedding personalised care into local health systems e.g. collect data entry relating to the health coaching activity in GP, LA and hospital clinical systems or other systems, as required.
*The Patient Activation Measure helps to measure the spectrum of knowledge, skills and confidence in patients and captures the extent to which people feel engaged and confident in taking care of their condition.



































































































																		Active and empathic listening                    

																		Effective questioning

																		Building trust and rapport                           

																		Providing supportive challenge

																		Shared agenda setting                                

																		Collaborative goal setting

																		Shared follow up planning

																		Using simple health literate communication techniques

																		Structuring conversations using a coaching approach

																		Understanding and applying the health coaching approach and mindset

																		Knowledge and recognition of the core concepts and principles of personalised care, shared decision making, patient activation, health behaviour change, self-efficacy, motivation and assets-based approaches

																		Developed skills to further develop their health coaching through on-going practice, reflection and planning as reflective practitioners

																		Able to work within a biopsychosocial model, using a range of tools and techniques to enable and support people, such as agenda setting, goal setting, problem solving    

																		Creating and maintaining a safe and positive relationship

																		Setting and maintaining appropriate boundaries

																		Structuring programmatic and sessional goals 

																		Managing and making effective use of time

																		Managing resistance to change and ambivalence 

																		Being responsive and sensitive to the needs and beliefs of the client

																		Appropriate use of problem solving, and goal follow up across sessions to maintain and increase activation 



																		On-going development

																		To participate in regular health coaching supervision and continual learning.  This will include, but is not limited to, any or all of the following:

																		Regular contact with service supervisor

																		Refresher training sessions

																		Buddying with peers

																		Peer support sessions

																		One-to-one support from a practitioner with more health coaching experience

																		Action Learning Sets

																		E-learning to revisit or deepen training

																		On-going improvements to systems and processes



																		(Dependant on skills and ability) Contribute to and take part in health coaching train-the-trainer workshops in order to spread health coaching skills to support a mindset shift among staff in how they have conversations, integrating a health coaching approach into how they work with people and each other, and to strengthen a shift towards an enabling a compassionate and coaching culture in their organisation. 



































																		*NEW* Health coaching skills

2 day health coaching skills program as set out in NHS England Health Coaching summary guide. 

We encourage commissioners to use organisations who have been quality assured or are working towards full accreditation with the Personalised Care Institute. Current assured providers can be found at Personalised Care Institute and through contacting info@personalisedcareinstitute.org.uk. 















																		Signpost to QISMET - certification of self-management education and training providers





																		Personlised Care Institute 













































































																		*NEW* Supervision and Training



																		A PCN's Core Network Practices must identify a first point of contact for general advice and support and (if different) a GP to provide supervision. This could be provided by one or more named individuals within the PCN. They must also have access to regular supervision from a health coaching mentor. In addition to this, formal and individual group coaching supervision must come from a suitably qualified or experienced health coaching supervisor. 

Currently under development and due to launch in September 2020, the Personalised Care Institute (PCI) convened by the Royal College of General Practitioners has the primary role of setting the core curriculum and training standards for all healthcare staff in personalised care, based on the Universal Personalised Care Model.

This includes social prescribing link workers, health and wellbeing coaches and care coordinators. The PCI will also develop and establish an assurance process for training providers, a register of assured providers and a single point of access for e-learning in personalised care.

PCNs should ensure that training for health and wellbeing coaches is provided only by PCI-assured training providers or providers who are in the process of applying for assurance.























																		Health Coaching Supervision







































































																		Awaiting guidance and further information



































































































																		100% of actual salary plus defined on-costs, up to the maximum reimbursable amount of £35,389 over 12 months



































































































																		*NEW* Final Draft Recruitment Pack 



































































































																		NHS England People Case Studies



																		SSM Case Studies































































































																		NHS England summary quality guide and technical annexes

																		NHS England case studies

																		NHS England patient activation FAQs

																		NHS England Health Coaching summary guide

																		PAM Implementation quick guide

																		National Voices peer support hub

																		Personalised Care Institute

																		*NEW* The following learning programmes are free and can also be accessed via ESR



																		Personalised care and Support Planning



																		Information standard-making information accessible 



																		Intro to increasing physical activity



																		Range of resources on Shared decision making



																		e-learning modules on Personal Health Budgets



																		e-Learning for Healthcare



																		Personalised Care in Primary Care



																		Supported self-management



																		QISMET



																		Personlised Care Institute 
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https://www.england.nhs.uk/personalisedcare/upc/comprehensive-model/case-studies/https://www.e-lfh.org.uk/programmes/physical-activity-and-health/https://www.e-lfh.org.uk/programmes/shared-decision-making/https://www.e-lfh.org.uk/programmes/personal-health-budgets/https://www.e-lfh.org.uk/programmes/person-centred-approaches/http://gpnewroles.azurewebsites.net/media/rmhhwiya/pc-roles-narrative-final-draft-1-07-08-2020.pdfhttps://healtheducationengland.sharepoint.com/sites/WTTrainingHub-NE/Shared%20Documents/New%20Roles%20in%20Primary%20Care%20Resources%20(Please%20do%20not%20move)/New%20Roles%20Excel%20and%20Canva%20Doc/Live%20Link%20-%20Excel%20and%20Canva%20Final%20Version/Personalised%20care%20roles/h-w-10-08-20-supervision%20(2).docxhttps://www.england.nhs.uk/wp-content/uploads/2020/03/supported-self-management-summary-guide.pdfhttps://www.england.nhs.uk/personalisedcare/upc/comprehensive-model/case-studies/https://www.england.nhs.uk/personalisedcare/supported-self-management/evidence/https://www.nationalvoices.org.uk/peer-support-hubhttps://www.england.nhs.uk/wp-content/uploads/2020/03/health-coaching-implementation-and-quality-summary-guide.pdfhttps://www.qismet.org.uk/https://www.england.nhs.uk/wp-content/uploads/2018/04/patient-activation-measure-quick-guide.pdfhttps://www.personalisedcareinstitute.org.uk/https://www.personalisedcareinstitute.org.uk/https://www.england.nhs.uk/personalisedcare/upc/comprehensive-model/case-studies/https://www.england.nhs.uk/personalisedcare/supported-self-management/patient-activation/https://www.england.nhs.uk/publication/health-coaching-summary-guide-and-technical-annexes/https://www.england.nhs.uk/personalisedcare/supporting-health-and-care-staff-to-deliver-personalised-care/personalised-care-institute/http://gpnewroles.azurewebsites.net/media/irwjr3ti/health-and-wellbeing-coach-recruitment-pack-final-draft-2-10-08-2020.pdfhttps://www.e-lfh.org.uk/programmes/personalised-care-planning/https://www.e-lfh.org.uk/programmes/the-information-standard/

MHP
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																		Mental Health Practitioner

																		Mental health practitioners – including Improving Access to Psychological Therapy (IAPT) – to be included in the scheme from April 2021 - Awaiting guidance and information.













																						Indicative Salary																						Reimbursement

																						 TBC (from 2021/22)																						-













																		Awaiting guidance and further information.



































































































																		Appropriate statutory professional body registration (RMN, OT Certificate, Professional Mental Health/Psychology qualification or a relevant qualification at NVQ Level 3 (e.g. NVQ Level 3 in Mental Health & Social Care) or equivalent, and/or significant experience in mental health support work.



																		Experience of working within a mental health setting with clients presenting with common mental health problems.

																		Experience of undertaking specialist holistic mental health assessment, risk assessment and formulation and can demonstrate that these skills are maintained.

																		Experience of delivering appropriate therapeutic, risk management and relapse prevention interventions in a time-limited manner, to clients with common mental health problems, in line with professional standards and service protocols.



																		Enthusiastic and motivated, you will work well as part of a team, but will also able to work independently and have a sound knowledge of interventions offered within an IAPT service.

																		You will be a resilient person, organised and able to manage competing demands on your time.                                                                                                    





















































































																		Awaiting guidance and further information. 



































































































																		Awaiting guidance and further information. 



































































































																		University Guide MH Nursing



































































































																		Awaiting guidance and further information



































































































																		NHSE/I National have developed JD's and recruitment packs - Awaiting approval via BMA and Gateway process. 



































































































																		Awaiting guidance and further information



































































































																		NMC registration

																		Healthcareers MHN
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https://www.whatuni.com/degree-courses/search?subject=mental-health-nursinghttps://www.nmc.org.uk/registration/joining-the-register/trained-outside-the-eueea/mental-health-nursing/https://www.healthcareers.nhs.uk/explore-roles/nursing/roles-nursing/mental-health-nurse
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																		Nursing Associate

																		The Nursing associate role was developed as it was recognised that there was a gap in care delivery between the Registered Nurse and the Health Care Support Worker (HCSW). The aims of the role are to support the career progression of HCSWs/HCAs and to increase the capacity and capability of the nursing workforce ensuring that the right person with the right level of skills and education is delivering the right care to the patient. 













																						Indicative Salary																						Reimbursement by GP contract

																						Train as AfC Band 3/AfC Band 4 when qualified																						N/A Please see funding tab for further information 













																		Nursing associates will work as part of the wider health and care team and will contribute to the core work of nursing, carrying out a range of activities from administering medication, and dressing wounds to promoting healthy lifestyle choices and wellbeing. In addition, nursing associates can carry out extended clinical skills such as cervical cytology under the direction of a registered nurse.
Nursing associates may develop new knowledge and skills throughout their career.




































































































																		NMC NA 6 Platforms to demonstrate standards of proficiency:

																		Being an accountable professional

																		Promoting health and preventing ill health

																		Provide and monitor care

																		Working in teams

																		Improving safety and quality of care

																		Contributing to integrated care

																		An NMC registered named mentor will be required to provide clinical supervision and assessment. 





















































































																		The two-year training programme is at foundation degree level and incorporates theory for the TNAs to apply to clinical practice. The training enables TNAs to come together as a diverse group of adult learners from a variety of different health and social sectors. Nursing Associates are registered and regulated by the Nursing & Midwifery Council.
Minimum entry requirements are below and evidence of qualifications will be required. Some Universities may also have additional requirements.                                                                                                                                                                                                                                                                                                                                Level 2 Functional Skills in English and Maths or GCS/GCSE English and Maths (Grade C or above) or equivalent.
A commitment to complete a Foundation Degree programme
Intermediate IT skills
Up to date Enhanced Disclosure & Barring Service Certificate
To undergo a values-based interview which will be conducted jointly by employer and education additional requirements. Please see FAQs:
Providing English and Maths requirements can be evidenced (plus any additional requirements specified by HEI) the candidate is invited to a values-based interview which will be conducted jointly by the employer and education provider to ensure shared entry criteria are met.



































































































																		Mentorship throughout, practice placement supervisors.



































































































																		Teeside University

																		Open University

																		Bolton University 

																		Nursing degree providers





























































































																		Standard funding offer – total of £8,000
The present funding per Trainee Nursing Associate is £8,000 in total, paid in instalments over the 2 years, this is to support both the trainee e.g. travel expenses, uniforms, IT equipment and the nursing workforce development more broadly. There is an anticipation that it will help to prepare the workforce for the deployment of nursing associates.
Enhanced Learning Disabilities offer - total £15,800
For those trainees who can evidence that they spend 50% of their time, while on programme, in a Learning Disabilities setting the total package of funding is £7,900 per annum and can be used to support the release of staff.













																		TNA Funding





















































































																		RCN Job description guidance

																		HEE Job description

































































































																		Holly & Jayne Case studies



































































































																		HEE Nursing Associates 

																		Why employ a Nursing Associate

																		Nursing Associate FAQs

																		NHS Employers guide to NA

																		RCN becoming a NA

																		Skillsforhealth Nursing Associate Level 5

																		*Updated* NA FAQs
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https://www.rcn.org.uk/professional-development/become-a-nursing-associate/job-description-guidancehttps://digital.ucas.com/coursedisplay/courses/c2a27796-4144-4f04-84f1-7d4d11ee21ad?academicYearId=2020&courseOptionId=004599fa-847a-4bd6-b2c6-8e17610c18cbhttp://www.open.ac.uk/business/apprenticeships/degree-and-higher/nursing-associate-higher-apprenticeshiphttps://www.thecompleteuniversityguide.co.uk/courses/search/undergraduate/nursinghttps://haso.skillsforhealth.org.uk/wp-content/uploads/2017/04/2018.01.12-L5-Nursing-Associate-ST0508-Standard.pdfhttps://www.rcn.org.uk/professional-development/become-a-nursing-associatehttps://healtheducationengland.sharepoint.com/natalie.gaston/OneDrive%20-%20Health%20Education%20England/Desktop/Trainee%20Nursing%20Associates%20funding%20from%201st%20April%202020.pdfhttps://healtheducationengland.sharepoint.com/sites/WTTrainingHub-NE/Shared%20Documents/New%20Roles%20in%20Primary%20Care%20Resources%20(Please%20do%20not%20move)/Nursing%20Associate%20FAQs%20Updated%2029.5.20.pdfhttps://healtheducationengland.sharepoint.com/sites/WTTrainingHub-NE/Shared%20Documents/New%20Roles%20in%20Primary%20Care%20Resources%20(Please%20do%20not%20move)/New%20Roles%20Excel%20and%20Canva%20Doc/Trainee%20Nursing%20Associates%20funding%20from%201st%20April%202020.pdfhttps://youtu.be/Y5qK6WQxccMhttps://www.hee.nhs.uk/our-work/nursing-associateshttps://www.hee.nhs.uk/sites/default/files/documents/Why%20employ%20a%20nursing%20associate.pdfhttps://www.hee.nhs.uk/sites/default/files/documents/Nursing%20associates%20Frequently%20asked%20questions%20%28FAQs%29%20for%20employers.pdfhttps://www.nhsemployers.org/nursingassociateshttps://www.hee.nhs.uk/sites/default/files/documents/Nursing%20Associate%20Job%20Description%20Guidance%20.pdfhttps://www.hee.nhs.uk/sites/default/files/documents/Nursing%20associates%20Frequently%20asked%20questions%20%28FAQs%29%20for%20employers.pdfhttps://www.tees.ac.uk/undergraduate_courses/Nursing_Midwifery_&_Health_Professions/FdSc_Nursing_Associate_Higher_Apprenticeship.cfm
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																		Occupational Therapist

																		Occupational therapists (OTs) support people of all ages with problems resulting from physical, mental, social, or development difficulties. OTs provide interventions that help people find ways to continue with everyday activities that are important to them. This could involve learning new ways to do things or making changes to their environment to make things easier. As patients’ needs are so varied,  OTs help GPs to support patients who are frail, with complex needs, live with chronic physical or mental health conditions, manage anxiety or depression, require advice to return or remain in work and need rehabilitation so they can continue with previous occupations (activities of daily living).













																						Indicative Salary																						Reimbursement by GP contract

																						AfC Band 7 																						100% of actual salary plus defined on-costs, up to the maximum reimbursable amount of £53,724 over 12 months













																		Assess, plan, implement and evaluate treatment plans, with an aim to increase patient’s productivity and self-care.
Work with patients through a shared-decision making approach to plan realistic, outcomes-focused goals. 
Undertake both verbal and non-verbal communication methods to address the needs of patients that have communication difficulties.
Involve MDT colleagues, physiotherapists, social workers, alongside patients, families, teachers, carers, and employers in treatment planning, to aid rehabilitation
Where appropriate, support the development of discharge    and contingency plans with relevant professionals to arrange on-going care in residential, care home, hospital and community settings.
Periodically review, evaluate, and change rehabilitation programmes to rebuild list skills and restore confidence.
Where appropriate, advise on home, school, and workplace environmental alterations, such as adjustments for wheelchair access, technological needs, and ergonomic support.
Teach coping strategies and support adaptation to manage long term conditions for physical and mental health.
Advise on specialist and organisations to help with daily activities.



































































































																		Identifying and assessing occupational needs

																		Analysing and prioritising occupational needs in cooperation with service user

																		Facilitating occupational performance /engagement

																		Evaluating, reflecting and acting on occupational outcomes

																		Awaiting further advice and guidance 



























































































																		Awaiting guidance and further information.



































































































																		Awaiting guidance and further information.



































































































																		University providers of OCC Therapist degrees



































































































																		100% of actual salary plus defined on-costs, up to the maximum reimbursable amount of £53,724 over 12 months



































































































																		NHSE/I National have developed JD's and recruitment packs - Awaiting approval via BMA and Gateway process. 



































































































																		Awaiting guidance and further information



































































































																		Royal college of Occupational Therapists

																		HEE OTs in Primary care and Allied Health Professions

																		Job profiles OT
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https://www.rcot.co.uk/https://www.hee.nhs.uk/our-work/primary-care/occupational-therapists-primary-carehttps://www.prospects.ac.uk/job-profiles/occupational-therapisthttps://www.thecompleteuniversityguide.co.uk/courses/search/undergraduate/occupational-therapy
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																		Paramedic Advanced Practitioner

																		A qualified HCPC registered Paramedic or Nurse, who has at least 2 years operational experience in acute assessment skills. They will be working towards completing their two level 7 modules in Advanced clinical practice – Minor injury/Minor illness. They have a range of competencies and abilities to undertake assessment and can report back their findings to a primary care clinician (Specialist paramedic or GP) this includes acute home visiting assessment.













																						Indicative Salary																						Reimbursement by GP contract

																						AfC Band 7																						Reimbursement available from 2021/22













																		To deliver a high standard of patient care as an Advanced Paramedic within the practice, using advanced autonomous clinical skills and a broad, in depth theoretical knowledge base. Including telephone triage, diagnosis treatment, referral, review or discharge.
As a member of a varied clinical team, manage a clinical caseload, dealing with presenting patients’ needs within a primary care setting, ensuring patient choice and ease of access to services. 
To support the Same Day Care team within the practice e.g. minor injury and illness, abdominal pains, chest pain, tiredness and headache.
Perform specialist health checks and reviews. 
To provide clinical leadership within the practice.
To mentor and support staff in developing and maintaining clinical skills.



































































































																		An advanced paramedic is a paramedic who has undertaken – or working towards – a master’s degree in a subject relevant to their practice.

																		They will have acquired and continue to demonstrate an expert knowledge base, complex decision-making skills, competence and judgement in their area of advanced practice. 

																		Paramedics must present a written profile explaining how they have met the standards for CPD set by their registering body HCPC.































































































																		Qualified HCPC registered Paramedic or Nurse Vocational route IHCD Emergency Medical Technician, IHCD Paramedic. Post registration: Postgraduate Certificate in Emergency Medical Care, pre hospital trauma life support, advanced life support, Certificate in Education, Post Graduate Certificate in Pre-Hospital Critical Care, Post Graduate Certificate in Advanced Practice, MSc degree Advanced Practice



































































































																		Awaiting guidance and further information.



































































































																		Sunderland University 



































































































																		Awaiting guidance and further information



































































































																		NHSE/I National have developed JD's and recruitment packs - Awaiting approval via BMA and Gateway process. 



































































































																		Awaiting guidance and further information



































































































																		College of Paramedics in Primary care 

																		Healthcareers Paramedic

																		HEE Paramedics workforce

																		E-learning for healthcare

																		HEE Framework Advanced Clinical Practice
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https://www.collegeofparamedics.co.uk/COP/Professional_development/Paramedics_in_Primary_Care/COP/ProfessionalDevelopment/Paramedics_in_Primary_Care.aspx?hkey=e9590e2c-5d84-4ae8-be3d-476ff6a741a7https://www.sunderland.ac.uk/study/public-allied-health/undergraduate-paramedic-science/https://www.healthcareers.nhs.uk/explore-roles/ambulance-service-team/roles-ambulance-service/paramedichttps://www.hee.nhs.uk/our-work/paramedicshttps://www.e-lfh.org.uk/programmes/paramedics/https://www.hee.nhs.uk/sites/default/files/documents/Multi-professional%20framework%20for%20advanced%20clinical%20practice%20in%20England.pdf
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																		Paramedic Specialist Practitioner

																		A Specialist Paramedic is a paramedic who has undertaken – or is working towards – a post graduate diploma (PGDip) in a subject relevant to their practice. They will have acquired and continue to demonstrate an enhanced knowledge base, complex decision-making skills, competence and judgement in their area of specialist practice. 
Previously known as an Emergency Care Practitioners or Paramedic Practitioners.  













																						Indicative Salary																						Reimbursement by GP contract

																						AfC - 6/7?																						Available from 2020/21
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																		Pharmacy Technician

																		Pharmacy technicians play an important role, complementing clinical pharmacists, community pharmacists and other members of the PCN multi-disciplinary team. They will cover clinical, and technical and administrative categories. 













																						Indicative Salary																						Reimbursement by GP contract

																						AfC Band 5																						100% of actual salary plus defined on-costs,up to the maximum reimbursable amount of £35,389 over 12 months













																		Undertake patient facing and patient supporting roles to ensure effective medicines use, through shared decision-making conversations with patients.
Carry out medicines optimisation tasks including effective medicine administration, supporting medication reviews and medicines reconciliation. Where required, utilise consultation skills to work in partnership with patients to ensure they use their medicines effectively. 
Provide specialist expertise, where competent, to address both the public health and social care needs of patients including lifestyle advice, service information, and help in tackling local health inequalities. 
Take a central role in the clinical aspects of shared care protocols and liaising with specialist pharmacists for more complex patients. 
Support initiatives for antimicrobial stewardship to reduce inappropriate antibiotic prescribing. 
Work with the PCN MDT to ensure efficient medicines optimisation, including implementing efficient ordering and return processes and reducing wastage.



































































































																		All pharmacy technicians must have completed or be enrolled in, be undertaking or be prepared to start an approved 18-month training pathway (e.g. Primary care pharmacy educational pathway (PCPEP) or Medicines Optimisation in Care Homes (MOCH)



																		Pharmacy technicians must be registered with the general pharmaceutical council. Entry to the PCPEP programme will include the option for an accreditation of prior learning (APEL) process.































































































																		Pharmacists undertake a masters level qualification (MPharmS) plus a one-year post graduate pre-registration structured programme regulated by the GOhC. The new curriculum for pre-registration trainee pharmacy technicians is being tested with placements in general practice, through the Pharmacy Integration Fund (PhIF)

Pre-requisites
Level 3
Pharmacy Technicians through NUTH, need to be registered with GPhC













																		General Pharmaceutical Council





















































































																		Awaiting guidance and further information.



































































































																		NUTH for Pharmacy Technicians

																		Courses/training providers

































































































																		100% of actual salary plus defined on-costs,up to the maximum reimbursable amount of £35,389 over 12 months



































































































																		NHSE/I National have developed JD's and recruitment packs - Awaiting approval via BMA and Gateway process. 



































































































																		Awaiting guidance and further information



































































































																		General Pharmaceutical Council

																		H﻿ealthCareers Pharmacy Technician

																		Registration/GPHC

																		NHSE role of pharmacy technician

																		HCPC register
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https://www.pharmacyregulation.org/education/pharmacy-technician/accredited-courseshttps://www.pharmacyregulation.org/education/pharmacy-technicianhttps://www.healthcareers.nhs.uk/explore-roles/pharmacy/roles-pharmacy/pharmacy-technicianhttps://www.pharmacyregulation.org/registration/registering-pharmacy-technicianhttps://www.pharmacyregulation.org/education/pharmacy-technician/accredited-courseshttps://www.england.nhs.uk/blog/pharmacy-technicians-are-playing-key-new-roles/https://www.hcpc-uk.org/https://careers.nuth.nhs.uk/your-career/pharmacy
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																		Understanding the new roles in Primary Care

																		A resource for North East and North Cumbria developed by the Primary Care Training Hub







																		Physician Associates in General Practice

																		Physician Associates are a new healthcare professional, while not a doctor, work to the medical model, with the attitudes, skills and knowledge base to deliver holistic care and treatment within the general medical and/or general practice team under defined levels of supervision.
Although physician associates are dependent practitioners, they can also practice independently and make independent decisions. This is enabled by collabration and supportive working relationships with their clinical supervisors, meaning that there is always someone who can discuss cases, give advice and review patients if necessary. 













																						Indicative Salary																						Reimbursement by GP contract

																						AfC Band 7 (AfC Band 6 Preceptorship)																						100% of actual salary plus defined on-costs,up to the maximum reimbursable amount of £53,724 over 12 months













																		Taking medical histories from patients
Performing physical examinations
Seeing patients with undifferentiated diagnoses
Seeing patients with long-term chronic conditions
Forumlating differential diagnoses and management plans
Performing diagnostic and therapeutic procedures
Developing and delivering appropriate treatment and management plans
Requesting and interpreting diagnostic studies
Providing health promotion and disease prevention advice
Peak flow examination
Urine dip stick 




































































































																		National Assessment (MCQ) and OSCE ensure that all qualifying Physician Associates from whichever programme, have demonstrated the competencies required to practice which include for example:

																		History taking and consultation skills

																		General examination

																		Clinical judgement in diagnosis and management

																		Clinical planning and procedures

																		Following completion of initial training, all students undertake a 12 month preceptorship designed to consolidate core knowledge, skills and demonstrate competence. 

























































































																		Physician associate students already have an undergraduate degree in a life science and/or a significant background in healthcare. To become a physician associate, students take a 2-year, full-time, intensive
postgraduate course in medical science and clinical reasoning which consists of 50% theory and 50% practice. It includes over 1,400 hours of clinical placement experience in both acute and community settings. A new route via a 4-year undergraduate Masters programme will run subject to approval. Once qualified, physician associates must maintain 50 hours of CPD per year and sit a recertification examination every 6 years.









																		The Faculty of Physician Associates strongly encourages all qualified physician associates to join the PA managed voluntary register (PAMVR), and all employers to ensure that the physician associates they employ are registered. As soon as the PA role is regulated a statutory register will be in place; those on the PAMVR are expected to be transferred, the title physician associate will become protected, and only those on the statutory register will legally be allowed to practice as a physician associate in the UK.















																		PA Primary Care Preceptorship 









































































																		*NEW* As the medical supervisor is responsible for reviewing the PAs current knowledge and skills to develop the job plan, it is strongly recommended that this person has undertaken formal training in education and supervision to make sure the PAs learning needs are met.
The level of supervision and support will vary depending on the individual PA and their experience. This will influence how quickly they develop professionally. Adjustments to their support and supervision will be made on an individual basis through discussion and the use of the PA portfolio to evidence their development and acquisition of knowledge and skills at regular reviews and annual appraisal.

























																		PA Supervision support









































































																		UCLAN

																		Newcastle University 

																		University providers of PA degrees



































































































																		MSc - Pass 2 year PA university course at Diploma or MSc level, after a 3 year healthcare related degree 2 years, Diploma/MSc Approval

































































































																		PA Job description 



































































































																		FPA Case studies



































































































																		Health Careers Training, Development and regulation

																		Physician Associates in General Practice

																		Employing a PA

																		Royal College of Physicians
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https://www.uclan.ac.uk/courses/msc-physician-associate-practice.phphttps://www.fparcp.co.uk/employers/guidance/https://fparcp.co.uk/https://healtheducationengland.sharepoint.com/sites/WTTrainingHub-NE/Shared%20Documents/New%20Roles%20in%20Primary%20Care%20Resources%20(Please%20do%20not%20move)/New%20Roles%20Excel%20and%20Canva%20Doc/Physician%20Associate%20Preceptorship%20HEE%20offer%2020-21%20FINAL%20PC%20Sep%2020.docxhttp://gpnewroles.azurewebsites.net/media/aukjnldp/final-path-hee.pdfhttps://www.ncl.ac.uk/sme/study/postgraduate/physician-associate/https://www.findamasters.com/masters-degrees/united-kingdom/physician-assistant-studies/?70MmcGO400https://www.fparcp.co.uk/employers/pas-in-general-practicehttps://www.fparcp.co.uk/employers/pas-in-general-practicehttps://www.healthcareers.nhs.uk/explore-roles/medical-associate-professions/roles-medical-associate-professions/physician-associate/training-development-and-regulation-physicianhttps://www.fparcp.co.uk/employers/pas-in-general-practice
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																		Understanding the new roles in Primary Care

																		A resource for North East and North Cumbria developed by the Primary Care Training Hub







																		Podiatrists / Chiropodists

																		Podiatrists are healthcare professionals that have been trained to diagnose and treat foot and lower limb conditions. Podiatrists provide assessment, evaluation and foot care for a wide range of patients, which range from low-risk to long-term acute conditions. Many patients fall into high risk categories such as those with diabetes, rheumatism, cerebral palsy, peripheral arterial disease and peripheral nerve damage. 













																						Indicative Salary																						Reimbursement by GP contract

																						AfC Band 7																						100% of actual salary plus defined on-costs, up to the maximum reimbursable amount of £53,724 over 12 months













																		Provide treatments for patients of all ages whilst autonomously managing a changing caseload as part of the PCN’s MDT team.
Assess and diagnose lower limb conditions and foot pathologies, commence management plans, deliver foot health education to patients and colleagues.
Liaise with PCN colleagues, community and secondary care staff, and named clinicians to arrange further investigations and onward referrals.
Use and provide guidance on a range of equipment including surgical instruments, dressings, treatment tables, and orthotics
Provide treatment for high-risk patient groups such as the elderly and those with increased risk of amputation.
Use therapeutic and surgical techniques to treat foot and lower leg issues (e.g. carrying out nail and soft tissue surgery using local anaesthetic).
Prescribe, produce, and fit orthotics and other aids and appliances.
Undertake continued professional development to understand the mechanics of the body in order to preserve, restore and develop movement for patients.
Undertake a range of administrative tasks such as ensuring stock levels are maintained and securely stored, and equipment is kept in good working order.





































































































																		Competencies band 7 podiatrist NHS employers



































































































																		Podiatrists are required to complete an approved podiatry degree and registered with the Health and Care Professions Council (HCPC). The HCPC Register provides approved education and training programmes.



































































































																		Awaiting guidance and further information.



































































































																		Courses



































































































																		100% of actual salary plus defined on-costs, up to the maximum reimbursable amount of £53,724 over 12 months



































































































																		NHSE/I National have developed JD's and recruitment packs - Awaiting approval via BMA and Gateway process. 



































































































																		Awaiting guidance and further information



































































































																		Podiatry role in Primary care
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http://www.primarycareone.wales.nhs.uk/sitesplus/documents/1191/PodiatryPriCareDoc.pdfhttps://www.nhsemployers.org/~/media/Employers/Documents/Pay%20and%20reward/Podiatry.pdfhttps://www.podiatrysupplies.co.uk/podiatry-courses/
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																		Understanding the new roles in Primary Care

																		A resource for North East and North Cumbria developed by the Primary Care Training Hub







																		Dietitian

																		Dietitians are healthcare professionals that diagnose and treat diet and nutritional problems, both at an individual patient and wider public health level. Working in a variety of settings with patients of all ages, dietitians support changes to food intake to address diabetes, food allergies, coeliac disease and metabolic diseases. Dietitians also translate public health and scientific research on food, health and disease into practical guidance to enable people to make appropriate lifestyle and food choices. 













																						Indicative Salary																						Reimbursement by GP contract

																						AfC Band 7																						100% of actual salary plus defined on-costs, up to the maximum reimbursable amount of £53,724 over 12 months













																		Provide specialist nutrition and diet advice to patients, their carers and healthcare professionals through treatment and education plans and prescriptions.
Educate patients with diet-related disorders on how they can improve their health and prevent disease by adopting healthier eating and drinking habits.
Make recommendations to PCN staff regarding changes to medications for the nutritional management of patients, based on interpretation of biochemical, physiological, and dietary requirements.
Provide dietary support to patients of all ages (from early-life to end-of-life care) in a variety of settings including nurseries, patient homes, and care homes.
Work as part of a multidisciplinary team to gain patients cooperation and understanding in following recommended dietary treatments.
Develop, implement and evaluate a seamless nutrition support service that is aimed at continuously improving standards of patient care and wider MDT working. 
Work with clinicians, MDT colleagues, and external agencies to ensure the smooth transition of patients discharged from hospital back into primary care, so that they can continue their diet plan. 
Ensure best-practice in clinical practice, caseload management, education, research and audit, to achieve corporate PCN and local population objectives. 
Undertake a range of administrative tasks such as ensuring stock levels are maintained and securely stored, and equipment is kept in good working order.



































































































																		Awaiting guidance and further information.



































































































																		To practise, dietitians must be registered with the Health and Care Professions Council (HCPC). In order to register with the HCPC, completion of an approved degree in dietetics is required This is usually a BSc (Hons) degree, although there are shortened postgraduate programmes available. A degree apprenticeship standard in dietetics has also been approved.



































































































																		Awaiting guidance and further information. 



































































































																		University Providers



































































































																		100% of actual salary plus defined on-costs, up to the maximum reimbursable amount of £53,724 over 12 months



































































































																		BDA JD Primary care Specialist Dietitian



































































































																		Awaiting guidance and further information



































































































																		Health Careers Dietitian 

																		The Association of UK Dietitians

																		HEE Dietitian in Primary care

																		Regulation HCPC
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https://www.healthcareers.nhs.uk/explore-roles/allied-health-professionals/roles-allied-health-professions/dietitianhttps://www.bda.uk.com/https://www.hee.nhs.uk/our-work/primary-care/dietitians-primary-carehttps://www.bda.uk.com/about-dietetics/how-become-a-dietitian/where-to-study-dietetics.htmlhttps://www.hcpc-uk.org/standards/standards-of-proficiency/dietitians/https://healtheducationengland.sharepoint.com/:w:/r/sites/WTTrainingHub-NE/_layouts/15/Doc.aspx?sourcedoc=%7B4FD938CE-1C29-499F-B1E2-D66BA3D8322E%7D&file=JD%20Dietitian%20.docx&action=default&mobileredirect=true
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																		Understanding the new roles in Primary Care

																		A resource for North East and North Cumbria developed by the Primary Care Training Hub







																		Social Prescribing Link Worker

																		Social prescribing enables all primary care staff and local agencies to refer people to a link worker. Link workers give people time and focus on what matters to the person as identified through shared decision making or personalised care and support planning.

They connect people to community groups and agencies for practical and emotional support.  They work within multi-disciplinary teams and collaborate with local partners to support community groups to be accessible and sustainable and help people to start new groups.

Social prescribing complements other approaches such as ‘active signposting’. Link workers typically support people on average over 6-12 contacts (including phone calls, meetings and home visits) with a typical caseload of 200-250 people per year, depending on the complexity of people’s needs and the maturity of the social prescribing scheme.














																						Indicative Salary																						Reimbursement by GP contract

																						Up to AfC Band 5																						100% of actual salary plus defined on-costs,up to the maximum reimbursable amount of £35,389 over 12 months













																		Providing personalised support to individuals, their families and carers to take control of their wellbeing, live independently and improve their health outcomes
Developing trusting relationships by giving people time and focusing on 'what matters to them'
Taking a holistic approach, based on the person's priorities, and the wider determinants of health
Co-producing and supporting delivery of a simple personalised care and support plan to improve health and wellbeing
Introducing or reconnecting people to community gorups and services
Evaluating the individual impact of a person's wellness progress
Recording referrals within GP clinical systems using the national SNOMED social prescribing codes
Drawing on and increasing the strengths and capacities of local communities, enabling  local VCSE organisations and community gorups to receive social prescribing referrals. 




































































































																		Listening and communication skills

																		Empathy

																		Emotional resilience

																		Work in a person-centred, non judgemental way across whole, diverse communities

																		Collaborative working

																		Work from an asset-based approach

																		Motivational coaching and interview skills

																		Data collection and monitoring skills to assess  impact

																		Further competencies will emerge as the role is developed and embedded in primary care





















































































																		Link workers will require NVQ Level 3, Advanced level or equivalent or working towards accredited NHSE/I e-learning health platform training modules 1-5 available. Module 6 in development.

Ongoing development to support role

Regular access to 'clinical supervision'

PCNs are required to ensure that social prescribing link workers complete the following training:

Completion of the NHSE/I online learning programme
Enrolled in or qualified in appropriate training as set out by the Personalised Care Institute.
Attendance of peer support networks co-ordinated by NHSE/I at ICS and/or STP level.
PCNs must provide social prescribing link workers with:

Regular access to clinical supervision provided by a GP.
Access to GP IT systems to enable them to record referrals using SNOMED codes.















































																		Personalised Care Institute 

















































																		*NEW* Supervision and Training

A PCN's Core Network Practices must identify a first point of contact for general advice and support and (if different) a GP to provide supervision. This could be provided by one or more named individuals within the PCN. 

Currently under development and due to launch in September 2020, the Personalised Care Institute (PCI) convened by the Royal College of General Practitioners has the primary role of setting the core curriculum and training standards for all healthcare staff in personalised care, based on the Universal Personalised Care Model.

This includes social prescribing link workers, health and wellbeing coaches and care coordinators. The PCI will also develop and establish an assurance process for training providers, a register of assured providers and a single point of access for e-learning in personalised care.

PCNs should ensure that training for social prescribing link workers is provided only by PCI-assured training providers or providers who are in the process of applying for assurance.









































																		Personalised Care Institute 

























































																		Conexus

																		E-Learning courses



																		Many independent training providers.































































































																		No prerequisites but Level 3 Qualification available, and many alternatives available.
Level 3 - 151 hours of guided learning
6 modules which take approx. 3 hours to complete in total, ICS have funded an accredited Level 3 Social Prescribing Qualification (Conexus), initially for 20 places (to start in Feb, complete by Sept 20). Funding also for a 'train the trainer' module for 8 places.
L3 SP Training Factsheet
NHSE/HEE have developed on online training of 6 modules. Modules 1 & 2 are now launched.
Online SP Training

For social prescribing services sub-contracted by a PCN to another provider, the PCN may claim a contribution towards additional costs charged by the sub-contracted provider of up to £200 per month (£2,400 per year) for each WTE that the sub-contracted provider has apportioned to the PCN related activity. The overall contribution claimed cannot exceed £200 per month and the total amount claimed must not exceed the maximum reimbursable amount for a social prescribing link worker.

































































































																		*NEW* Final Draft Recruitment Pack 



																		*NEW* NHS England Welcome Pack 































































































																		NHSE Case studies 



																		*NEW* Case Study August 2020

































































































																		NHSE Social Prescribing & Community-based support: Summary Guide

																		NHSE Social Prescribing FAQs

																		National Association of Link Workers

																		NHSE/I E-Learning

																		Welcome and induction pack for link workers in PCNs

																		Implementing the Personalised Care Comprehensive model  

																		Royal Society of Public Health 

																		National Academy for social prescribing

																		Social Prescribing Reference Guide for PCNs and Technical Annex

																		Network Contract DES Specification 2020/21

																		Network Contract DES Guidance 2020/21

																		Handout for practice staff to give to people who are referred to a social prescribing link worker

																		Themed Webinars

																		Learning coordinators in each region to facilitate peer support and learning opportunities



																		Skills for Care

																		Personal Health Budgets

																		Personalised Care Institute 

																		Social prescribing collaborative platform – to request access, email england.socialprescribing@nhs.net
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https://www.england.nhs.uk/personalisedcare/upc/comprehensive-model/case-studies/https://www.england.nhs.uk/publication/social-prescribing-link-workers/https://www.england.nhs.uk/publication/des-contract-specification-2020-21-pcn-entitlements-and-requirements/https://www.england.nhs.uk/publication/des-guidance-2020-21/https://www.england.nhs.uk/publication/social-prescribing-link-worker-welcome-pack/https://www.england.nhs.uk/wp-content/uploads/2019/09/social-prescribing-link-worker-A5.pdfhttps://www.england.nhs.uk/personalisedcare/social-prescribing/support-and-resources/https://www.england.nhs.uk/personalisedcare/social-prescribing/support-and-resources/learning-coordinators/https://conexus-healthcare.org/social-prescribing-qualification-training/https://www.e-lfh.org.uk/programmes/social-prescribing/http://gpnewroles.azurewebsites.net/media/kg2jz4bz/splw-recruitment-pack-updated-2020-21.pdfhttps://www.england.nhs.uk/publication/social-prescribing-and-community-based-support-summary-guide/https://www.england.nhs.uk/wp-content/uploads/2019/09/social-prescribing-link-worker-welcome-pack-web-2.pdfhttps://www.england.nhs.uk/personalisedcare/social-prescribing/case-studies/a-gp-perspective-on-social-prescribing-and-the-response-to-covid-19/https://www.skillsforcare.org.uk/Careers-in-care/Job-roles/Roles/Social-prescriber.aspxhttps://www.e-lfh.org.uk/programmes/personal-health-budgets/http://gpnewroles.azurewebsites.net/media/kg2jz4bz/splw-recruitment-pack-updated-2020-21.pdfhttps://www.personalisedcareinstitute.org.uk/https://www.personalisedcareinstitute.org.uk/https://www.personalisedcareinstitute.org.uk/https://www.england.nhs.uk/personalisedcare/social-prescribing/faqs/https://www.nalw.org.uk/https://www.e-lfh.org.uk/programmes/social-prescribing/https://www.england.nhs.uk/publication/social-prescribing-link-worker-welcome-pack/https://www.england.nhs.uk/publication/universal-personalised-care-implementing-the-comprehensive-model-easy-read/https://www.rsph.org.uk/our-work/resources/ahp-social-prescribing-frameworks.htmlhttps://www.gov.uk/government/news/social-prescribing-new-national-academy-set-up
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																		<Role Summary>













																						Indicative Salary																						Reimbursement

																						-																						-
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PHYSICIAN ASSOCIATE

PRIMARY CARE PRECEPTORSHIP OFFER 2020/21

Introduction

This is a Health Education England initiative to support newly qualified[footnoteRef:1] physicians associates and inexperienced physician associates to commence their careers working in a supported and structured preceptorship. The aims of the preceptorship include: [1:  Newly qualified means since qualifying the PA has worked clinically for less than 12 months.] 


· recognising that newly qualified PAs need time and support to develop into valuable and important members of the multidisciplinary clinical team;

· complementing the primary care network (PCN) additional roles reimbursement scheme;

· providing employers with the opportunity to employ and develop newly qualified PAs with financial assistance and to gain an understanding of how the new roles can be deployed;

· maximising the benefit of the PA role for the local system and the employability of the PAs.

Why make this offer?

· PAs can become essential and skilled members of the clinical team, however newly qualified PAs need time to develop their skills, experience, knowledge and confidence with support and supervision in the practice setting.

· Employers who are not familiar with PAs need clear guidance to help them to form realistic expectations of the role and to prepare them to support a new PA.

· Newly qualified PAs working in primary care networks may be more vulnerable to pressures to work across several sites and to different GP supervisors, making the transition from student to practitioner all the more challenging.

· Twelve month preceptorships are the minimum, but most PAs (especially in primary care) would benefit from a second year of preceptorship (similar to the two foundation years for junior doctors).

· Feedback from PAs is that even experienced PAs moving clinical settings, especially moving from secondary to primary care would benefit from a preceptorship.

· Currently not all secondary care employers offer structured preceptorships for PAs.

· The cohort graduating from Newcastle University in autumn 2020 is fully funded by HEE (tuition, bursary and placement costs) and there is a need to ensure a return on this investment to benefit the north east and north Cumbria (NENC). 

· There are very small numbers of PAs practising within NENC. PCN job opportunities may be filled by PAs working in secondary care settings (with little experience of primary care) or newly qualified PAs who need development and support.

Who is this for?

· Employers in primary care 

· Newly qualified PAs working in PCNS

· Newly qualified PAs working in GP practices

· Existing PAs moving from secondary care to work in PCNS

· Existing PAs moving from secondary care to work in GP practices 

· Newly qualified PAs working in rotational posts across primary and secondary settings

· Existing PAs with one year’s experience 


What is the preceptorship offer?

For newly qualified PAs or PAs new to primary care

· A structured preceptorship for up to 24 months, either 100% in primary care or working rotationally across primary and secondary care 

· Release from clinical practice 0.5 days per week on a structured educational programme (for details see notes below). 

· The opportunity of facilitated peer support and mentorship as part of the education programme.

For primary care networks: (one PA to work across maximum two sites): 

Newly qualified PAs/PAs new to primary care

· Access to the HEE-funded and delivered primary care education sessions for the PA.

· £5,000 preceptorship payment each year for two years to recognise the support and release required to develop the newly qualified PA / PA new to primary care.

Existing PAs with one year’s experience in primary care

· Access to the HEE-funded and delivered primary care education sessions for the PA.

· £5,000 preceptorship payment for one year to recognise that a two year preceptorship is the ideal to support and to develop a newly qualified PA.

For GP practices: 

Newly qualified PAs/PAs new to primary care

· Access to the HEE-funded and delivered primary care education sessions for the PA.

· £5,000 preceptorship payment each year for two years to recognise the support and release required to develop the newly qualified PA / PA new to primary care.

· £5,000 salary contribution in year one.

· Reimbursement of any additional indemnity costs in year one.

Existing PAs with one year’s experience in primary care

· Access to the HEE-funded and delivered primary care education sessions for the PA.

· £5,000 preceptorship payment for one year to recognise that a two year preceptorship is the ideal to support and to develop a newly qualified PA.

What is the rotational preceptorship offer? 

Rotational preceptorships are widely regarded as helpful in enabling newly qualified PAs to gain exposure to different settings and gain a wider perspective of the interrelationships across the health and care system and patient pathways. They also increase collaboration and partnership working between primary and secondary care.

A rotational preceptorship works as follows:

· The PA is employed as a physician associate for 24 months following successful graduation, to work across both primary and secondary care. 

· They would receive a structured preceptorship across the 24 months, consisting of 2/2.5 days per week in secondary care and 2.5/3 days per week in primary care, with the time in primary care including 0.5 days per week to attend a structured educational programme. 

· The opportunity of facilitated peer support and mentorship as part of the structured education programme.

For primary care

· Access to the HEE-funded and delivered primary care education sessions for the PA.

· £5,000 preceptorship payment each year for two years to recognise the support and release required to develop the newly qualified PA.

· £5,000 salary contribution each year for two years for GP practices (PCNs would access the ARRS funding).

· Reimbursement of any additional indemnity costs in years one and two.

Secondary care offer:

· £5,000 preceptorship payment each year for two years to recognise the support and release required to develop the newly qualified PA.

· £5,000 salary contribution each year for two years.

What support does a preceptee require? 

This preceptorship offer is designed to recognise that employers need to provide significant support to newly qualified PAs/PAs new to primary care. The funding outlined above will enable a practice to offer the following.

· Support and supervision to consolidate the PA’s knowledge and skills. Newly qualified PAs’ level of ability is likely to be similar to an F1/F2 doctor.

· Regular debriefings and catch-up appointments. GPs who have experience supporting preceptees recommend a 30 minute debrief at the end of every session with a clinical supervisor, plus catch-up appointments built into each session. To protect the preceptee from burn-out, to rota them for a maximum of 8 clinical sessions a week.

· Regular access to a GP educational supervisor who will consolidate the preceptee’s learning (in addition to the HEE education sessions) through supervision, support and teaching where required (min. 1 hour per week).

· A structured development plan with clear objectives and goals and a shared understanding around how the practice will support the preceptee to gain the clinical experience and skills required.

Resources and further information? 

· HEE’s collated resources around PAs in primary care 

· Faculty of Physician Associates (FPA) documents Employers’ guide to physician associates and the First year Post Qualification Documentation. 
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Contact: advancedpractice.ne@hee.nhs.uk  



		Scenario

		HEE preceptorship support



		

		HEE-funded and delivered education offer

		Salary contribution

		Preceptorship funding

		Other funding support

		Notes



		Newly qualified PAs working in PCNS

		PC GP-led education sessions 0.1/week

		None

		£5,000/year 

		

		Payable for up to two years.



		Existing PAs moving from secondary care to work in PCNS

		PC GP-led education sessions 0.1/week

		None 

		£5,000

		

		For one year



		Newly qualified PAs working in GP practices

		PC GP-led education sessions 0.1/week

		£5,000

		£5,000/year

		1 year indemnity



		Payable for the first year. A further £5,000 preceptorship payment for year two.



		Existing PAs moving from secondary care to work in GP practices 

		PC GP-led education sessions 0.1/week

		None 

		£5,000

		

		For one year



		Existing PAs with one year’s experience working within primary care

		PC GP-led education sessions 0.1/week

		None

		£5,000

		

		



		Newly qualified PAs working in rotational posts across primary and secondary settings

		PC GP-led education sessions 0.1/week

		£5K for trust

£0 for PCN

£5K for GP

		£5K trust

£5K GP/PCN

		1 year indemnity



		All elements payable for up to two years.







Primary care education sessions

The primary care education sessions will be delivered by a GP PA/ACP clinical educator. The content of the primary care education sessions may include, for example:

· Consultation techniques

· Patient safety 

· Understanding the roles of others in the primary health care team

· Promoting health and preventing disease 

· Care of acutely ill people – presenting symptoms and signs and management

· Care of children and young people, to include child safeguarding, respiratory, ENT and GI presentations

· Care of older adults, including frailty

· Women's health –common presentations of breast and gynaecology conditions

· Men's health common presentations of urological disorders and ED

· Sexual health covering basic contraception and common GU infections

· Care of people with mental health problems covering common MH conditions

· Care of people with intellectual disability 

· Cardiovascular Health including common conditions such as IHD

· Digestive health including14 d referral criteria and common gut conditions

· Care of people who misuse drugs and alcohol, understanding a team approach 

· Care of people with ENT problems including acute infections and hearing loss

· Care of people with eye problems including the ‘red eye’

· Care of people with metabolic problems, in particular thyroid disorders and care of the diabetic patient

· Care of people with common neurological problems including Parkinson’s disease and multiple sclerosis

· Respiratory health including chronic diseases such as COPD /asthma and bronchiectasis

· Care of people with musculoskeletal problems including acute strains, back and neck pain, foot pain and common shoulder and knee conditions

· Care of people with common skin problems including eczema, psoriasis and acne



1. 




Notes and conditions of receiving HEE support

1. All employers receiving HEE funding support will sign up to an employer agreement. This agreement will confirm their understanding of the expectations of a PA within the first 12–24 months and the level of support and supervision the employer will provide.

2. All employers will design with their PA a programme of support for 12–24 months, accessing any HEE education or employer-delivered education as well as any external CPD as appropriate.

3. Employers will be required to submit a plan of how they will be utilising the preceptorship funding. 

4. Within primary care PCNs/practices employing a preceptee PA will commit to limiting the number of bases the PA is working from to a maximum of two. There will be a regular named GP educational supervisor at either base at all times.

5. PAs will remain the employee of the PCN/GP practice at all times. Any concerns or queries about performance/education can be directed to the ACP/PA clinical educator or the school of primary care. 

6. The PA must remain employed for the full 12/24 months. Employers embarking on a preceptorship for a newly qualified PA are committing to employing them for two years. If the employer decides to terminate the PA’s contract earlier, any HEE funding must be returned pro rata.

7. Nationally the recommended salary for a PA is band 7, with many employers paying a band 6 salary during the preceptorship period. The level of salary is at the employer’s discretion.

8. HEE will establish interest across the system in rotational preceptorships from secondary and primary care providers and can introduce prospective partners. The partnerships would then be supported to agree local recruitment and employment processes. 

9. HEE will not commence funding for a newly qualified PA until they have passed their local and national exams and have confirmed they have joined the FPA physician associates managed voluntary register.

10. This offer is for employers across north east and north Cumbria. 

11. The PA primary care education session is likely to be every Wednesday afternoon.

12. The preceptorship payments will be made in two instalments at 3 and 9 months into each year of the preceptorship.

13. Primary care employers will be reimbursed the indemnity via purchase order/invoice upon evidence of the increased premium.

14. This offer is subject to budget availability and may be revised or revoked at any time.

15. Applications may be submitted at any time, subject to the offer still being available.

16. PCNs are responsible for applying for the ARRS funding and ensuring the PA post they recruit to is eligible for the funding.








Next steps

· Primary care employers should complete the expression of interest form (appendix A) and return it to advancedpractice.ne@hee.nhs.uk. 

· All queries or requests for an informal discussion can be emailed to advancedpractice.ne@hee.nhs.uk.  




Appendix A   

		Primary care application to support a physician associate preceptorship



		Are you a GP practice, federation or a network?



		



		Lead organisation name and code



		



		Organisation contact for PA preceptorship application (email and phone)



		



		In which practice/two practices would the PA preceptee be based?



		



		Please give details on the practice’s experience in training and education. For example, which students/trainees/professions are supported? Have you hosted a PA on placement?



		



		Are you a research practice?



		



		What was your last recorded CQC Status?  



		



		Please indicate the type of preceptorship offer for which you are applying:





		A) Newly qualified PAs working in PCNS



		B) Existing PA moving from secondary care to work in PCNS



		C) Newly qualified PAs working in GP practices



		D) [bookmark: _Hlk34860605]Existing PAs with one year’s experience working within primary care



		E) Rotational preceptorship



		Have you already recruited the PA? If so please provide details of their name, when they graduated, when they commenced employment with your organisation and their clinical experience to date. 



		



		Please give details about the post. Is the post full time or part time (state FTE), fixed term/permanent?



		



		If you are interested in the rotational preceptorship, are you already in contact with a prospective secondary care partner? (Please provide details.)



		



		Please use this space for any further supporting information.



		







Please return this form to advancedpractice.ne@hee.nhs.uk. 





image1.jpeg

NHS

Health Education England







