
OPEN DOOR SURGERY PPG MEETING 4th February 2016 

Minutes  

 

Attendees: 

Dr Sudip Dutta (GP)  A.D  Y.T  

Dr S Mittal (GP)  M.B  A.C 

Dr P Mittal (GP)  A J S  N.D 

Dr V K Mittal (GP)  R S  N P 

 

1) Introduction of new members, AJS and AC, both patients at Tooting branch.  

 

2) Yvonne Tul from South London Clinical Research Network gave a presentation about 

the different research projects currently running, for which we are one the GP 

surgeries recruiting patients.  

In fact our surgery is the highest recruiter for these studies among the local 

practices.  

We had a discussion about the benefits of participation for both the individual 

patient (full assessments and follow up) and the NHS as a whole (gathering data 

about effective diagnosis, treatments and outcomes).  

 

3) Dr Panna Mittal will be on maternity leave for 6 months, we have a new female 

locum GP Dr Lillian Awale 

 

4) Patient feedback – Friends and Family Test on website 

Since December 2014 a short questionnaire has been on our website for patients to 

complete and offer a comment about our practice. The main question was ‘would you 

recommend this GP surgery to your friends and family?’  

We have had about 50 replies per month – each month approx 95% patients would 

recommend – varied between 89% and 100% over past 13 months.  

Positive comments: ‘walk-in, no appointment needed’, GPs listen, staff polite 

Negative comments: ‘long waiting time’ ‘appointment system in Tooting, 3 day wait’ 



Also discussion about ‘NHS choices’ website comments – one complaint in particular 

being unfair, and written as two separate complaints - person complaining is not 

registered with us. While unfair we cannot be seen as writing anything negative in reply, 

can only ask person complaining to get in touch to discuss in person if they wish. 

 

5) Hours change in Tooting, now sessions will run from 4-6.30pm Mon, Tue, Thurs, Fri. 

No extended hours in Tooting for now.  

 

6) New weekly team meetings Tuesday lunchtimes, opportunity to discuss patient 

feedback and problems. I think the whole team finds these useful to keep abreast of 

changes and discuss cases and events if relevant. 

 

7) Antibiotic ‘guardians’ – worldwide drive to reduce antibiotic prescribing due to 

increase in bacterial resistance. Some patients are not happy about not being given 

antibiotics, even if symptoms clearly viral. If all GPs and A&E are consistent with 

clinical guidelines then patients will soon be educated into when antibiotics are 

indicated. 

 

8) Patient group comments and feedback: 

 

Attempt to push on-line services – one of our group has used the service to order 

repeat scripts/book appointments and finds it very useful. 

We will be putting up signage in both waiting rooms about this. 

Consider designing and distributing a leaflet about on-line services, these can be 

handed out to patients likely to use them. 

 

Also group mentioned that it would be beneficial to have the various practice 

services printed as a poster and laminated, placed in the waiting rooms. 

 

  

 

 

Next patient group meeting: September 2016 
 

 

 

 

 

 

 


