THE CHESSER PRACTICE
PROPOSED ACTIONS FOLLOWING PATIENT SURVEY 2013 & SUBSEQUENT DISCUSSION WITH THE PATIENT PARTICIPATION GROUP


Following our Patient Participation Group meeting on 25th March 2013 which was primarily to discuss the feedback from our survey we have identified the following actions which we will report on further.  Further reporting will take place after discussion with the Practice Team and subsequent review with the members of the PPG.

Action
Comments from PPG
Comments from Practice
To Complete by (timescale)
Publish the results of the survey online and advertise that the results are also available in hard copy on request from the Practice
The PPG requested that the survey results, once again be published online.
The Practice confirmed that the survey results would be published by the end of the week and that suitable notices would be displayed around the practice to advise patients.
31st March 2013
Revitalise the PPG and make more attempts to increase the numbers, age range and encourage female patients to join.
The PPG were conscious that they represented a relative minority of the practice population particularly in age and sex and would like to explore ways to encourage other patients to join and have their say.
Ken Fish from the PPG agreed to approach someone he felt would have useful input to start the ball rolling
The Practice agreed that it would refresh all the posters and look at ways to encourage new membership.  Perhaps by increasing advertising during specific clinics where younger people attend.  This approach was suggested by one of our existing members. The Practice also agreed to draft a one page leaflet/handout to be given to patients visiting the practice which advised them of the PPG and encourage more people to join.
30th September  2013 – review then further refresh if necessary
Provide access to electronic methods to book appointments and request scripts 
The PPG felt that offering appointment booking online might help reduce pressure on phones and staff time. 
The practice agreed to look into this further, in particular whether the current methods of providing such access were compatible with EMIS Web as this system was likely to be introduced during 2013.
Practice to check with a local EMIS Web practice to see when it can practically introduce these systems
Add the Practice Leaflet to the library on the website
The PPG suggested that the leaflet should be added to the website library so that patients could download it or refer to it online.  
The practice agreed that this could be done easily.
30th April 2013
Continue to review the usage of the phlebotomy clinic
PPG commented that in their view this was a key service offered at the practice and were concerned that with all the changes it might be withdrawn.
The Practice commented that there were no plans to withdraw the service and that it would continue to monitor usage with a view to extending if it became necessary.
Continue to review and report back in September at next meeting.


