 Minutes of the Chesser Practice PPG Meeting held 27th August 2013
Attendees:
Dr Jonathan Cockbain (JC)
Beverley Moore (BM)
William Collins (WC)
Terry Stephens (TS)
Robert Murphy (RM)

Apologies from Ken Fish & Helen Denne

JC thanked everyone for attending the meeting and explained the purpose of this meeting was to agree on the content for the Practice Survey for this year.
The group quickly reviewed the minutes of the previous meeting for actions agreed and it was noted that On-line appointment booking could go ahead but on-line prescription might take longer to introduce.  
One member of the group asked if it would be possible to distribute practice leaflets via Community Nurses to housebound patients so they could be informed of practice services.  It was agreed this was a possibility.
All other actions had been completed as stated.
All agreed the Patient Survey should:
	Include an idea of how long it will take to complete – ie set patients’ expectations

Revisit awareness of the PPG
Availability of GP & Nurse appointments – GPS & Nurses should be dealt with in separate questions
Assessment of satisfaction levels with appointment system
Revisit awareness of services currently on offer
Other matters:
JC introduced ‘Healthwatch’ and outlined details of their role e.g.:
	Can attend PPG meetings

Can liaise with PPG chairs
Provide training and guidance on how to get the best out of a PPG – JC shared a flyer that had been sent to the practice
All agreed that it would be a good idea for Pam Howe (Healthwatch contact) to attend at least one PPG meeting.  The members of the group also agreed it was a good idea to share contact details with one another to facilitate better communications and sharing of information.
There being no further business – the meeting was concluded.  


