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Gender of patients responding to the survey
 

Male
44.7%

Female
55.3%

 

Gender of patients responding to the survey

Age of patients responding to the survey
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Age of patients responding to the survey

Activity of patients responding to the survey
 

Full-time paid work 30+ hours
40.8%

Part-yime paid work less than 30 hours
13.6%

Full-time Education
4.7%

Unemployed
4.7%

Permanently sick or disabled
2.6%

Fully retired from work
26.2%

Looking after the home
5.8%

Doing something else
1.6%

 

Activity of patients responding to the survey

Ethnicity of patients responding to the survey
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Chinese
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White and Black Caribbean

Any other mixed background

Any other black background

Ethnicity of patients responding to the survey
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Booking appointments
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By phone directly with a receptionist

In person

Online

No preference

By phone using an automated system

Booking appointments

Seeing a doctor when you wanted to
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Yes

No

Can't remember

Seeing a doctor when you wanted to

Ease of getting an appointment
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Fairly easy

Very easy

Not very easy

Can't remember

Ease of getting an appointment

Urgent appointments on the same day
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Yes
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No

Urgent appointments on the same day
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Seeing a nurse
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Yes

Can't remember

No

Seeing a nurse

Satisfied with opening hours
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Very

Fairly

Neither satisfied nor dissatified

Quite dissatisfied

Don't know opening hours

Very dissatisfied

Satisfied with opening hours

Time waiting to be seen in the surgery
 

0 10 20 30 40 50 60

 

5 to 15 minutes

15 - 30 minutes

Less than 5 minutes

I'm normally seen on time

more than 30 minutes

Can't remember

Time waiting to be seen in the surgery

Booking an appointment in advance
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one week
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Four weeks
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Booking an appointment in advance
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Ease of seeing a particular GP
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Very easy

Fairly easy

Not very easy

Can't remember

Ease of seeing a particular GP

Importance of seeing a specific GP
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Very important

Fairly important

Not at all important

Prefer not to say

Importance of seeing a specific GP

Waiting to see the GP of your choice
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Waiting to see the GP of your choice

Knowing the day of the week that your GP works
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Very well

Fairly well

Not well at all

Knowing the day of the week that your GP works



snDES-130snDES-130 DES Patient Survey 2011 /12DES Patient Survey 2011 /12

(c)2011 PatientDynamics Limited(c)2011 PatientDynamics Limited helpline 01494 536346helpline 01494 536346

Dr R K Agrawal & Dr K Agrawal

Booking a telephone consultation with the GP of
your choice
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 Yes

No

Booking a telephone consultation with the GP of your choice

Had a telephone consultation with a GP
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Yes

No

Can't remember

Had a telephone consultation with a GP

Telephone consultation topics
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New urgent problem

New routine problem

Follow-up after a face to face consultation

Test results

Repeat medication request

Other

Telephone consultation topics

Ability of GP to deal with the problem over the
phone
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Yes

No

Can't remember

Ability of GP to deal with the problem over the phone
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Making a telephone consultation in the future
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 Yes

No

Making a telephone consultation in the future

Finding out information about the practice
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Finding out information about the practice

Ordering repeat medication
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Direct request at reception

Faxed repeat prescription request

Posted repeat prescription request

Website repeat prescription request

Via your local community pharmacy

Ordering repeat medication

Keeping you updated
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Electronic newsletter on website

Electronic newsletter via email

Not interested

Keeping you updated
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Helpfulness of the receptionists
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Very

Fairly

Not very

Helpfulness of the receptionists

General satisfaction with the practice
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Very

Fairly

Neither satisfied nor dissatified

Quite dissatisfied

Very dissatisfied

General satisfaction with the practice

Likelyhood of recommending the practice
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Not sure
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Likelyhood of recommending the practice




