HHR PPG



Summary points of PPG Meeting held on Wednesday 16th March 2016@2.00pm

Present:

Karen, Carol, Joe, Mary, Yvonne, Kate, Eugene, Nicola, June and Bernadette


	The group welcomed new and returnee members Kate and Carol. Welcome
	Bernadette informed the group that one of the GPs had written a letter of support re Carnegie library which all staff signed re the objection of the closure of Carnegie library in its current form.
	Local Care Record was discussed and the fact that this had now gone live.  This is the software that allows practices to have access to hospital records and vice versa – of which patients can opt out of i.e. not give their consent for sharing information.

The local Hubs were discussed.  These are venues that offer appointment to patients alongside the GPs appointments.  These appointments can be in the form of face to face, and telephone consultations.  This service enhances the GP appointment system.
Recent FFT (Friends and Family) feedback was given – this was positive feedback again which is great.
It was highlighted that some people may be finding it difficult to respond to the text message asking for feedback – it has been clarified that feedback can be given by holding down the telephone number until the option comes up to send a text message back.
	The group touched on the topic of DNAs (Did not attend) and how we as a practice could reduce these perhaps by doing a campaign around this i.e. informing patients how many DNAs occur in a month and the knock on affect this has on the practice as a whole.  One idea was producing slips indicating this and reminding patients the different ways appointments can be cancelled.
	The group briefly went over the PPG toolkit – this will need to be revisited.
	Karen updated the group re the farm and the event that was coming up on 9th April – ‘Pizza and D.I.Y’
	The group were informed that practices were to be installed with a TV screen in the waiting area to use as a promotional tool which will include the promotion of PPG Groups as well as topical infomercials to the waiting room – the TVs are to be installed on Friday 22nd April
There is now a PPG Newsletter available – Bernadette will pass this on as she receives it.  This is full of useful information for PPG members and patients in general.
Network Wide Meetings future dates: 20th April and 23rd June
Our new Nurse Michelle is keen to organise – along with the PPG members a men’s health awareness event.  She is currently studying at Uni – but envisages this event to be around end of July/August – Bernadette will endeavour to introduce Michelle to the PPG group at one of the next meetings whereby we will be in a position to discuss the ideas for the event.
	Next PPG Meeting to be held on Wednesday 27th April @ 2pm  

