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LOCAL PATIENT PARTICIPATION REPORT 2014




Description of the profile of the members of the PRG (Patient representation group)

117 Patients volunteered to serve on the PRG of which there are eight serving members (please see demographics on survey results).  We have a mixed age and ethnicity of patients on the PPG and we are actively trying to ensure we recruit patients on a broad spectrum.  We have members of the PPG that reflect the prevalent health areas and who have encouraged some of the events that we have organized i.e. Diabetic Awareness Event, Solidarity in Crisis talk, Well and warm in Winter campaign.
  Please see below how we are trying to manage this.. 

Steps taken by Herne Hill Medical Practice to ensure that the PRG is representative of its registered patients and where a category of patients is not represented the steps that were taken in an attempt to engage that category:

Members were recruited via local notice boards in the Practice, via LCD screens and Newsletters that were distributed via reception and other staff members at reception, by email – 85 email invitations were sent and via our Website.  We asked all patients attending the practice for their email address so as they could be contacted re the survey and for future surveys.  We also asked them at this time if they were interested in joining our PPG group also.  As a result of this survey 23 patients are interested in getting involved with our PPG.
The list of volunteers was then vetted by the practice to ensure as wide a section of the community was represented as possible. HHR also promoted the PPG through the local pharmacist so as to try and catch a wider representation as well as working with Healthwatch to help us reach a wider range of group of patients.   HHR also have had various health events during the year at the local library organized along with our PPG Group of which we always promote joining our PPG..

Details of steps taken to determine and reach agreement on the issues which had priority and were included in the local practice survey:
We discussed at a PPG meeting on 15th January 2014 ideas and suggestions for our survey.  It was agreed amongst the group that we repeat the questionnaire we carried out last year so as we can compare for improvements or otherwise as well as adding the element of PPG awareness i.e. if the surveyed patients were aware there was a group and whether they would like to join.  The survey was then put together and then went live the following week via email, our website (online) and face to face – the group felt that it would cover more patients by using all of these avenues  to obtain a variety of responses.  PPGs involvement in helping give the questionnaires out would also reassure them that it would be random patients targeted as opposed to ‘selected’ patients.
The PPG group were also full involved in the distribution of the face to face questionnaires at the same time promoting the PPG.

Priorities Agreed were: Looking at improvements or otherwise from last year

                                         Awareness and Promotion of PPG 
Manner in which Herne Hill Medical Centre sought to obtain the views of its registered Patients:
The Practice used Silverfox //  Digital Solutions – www.sfxds.cm to conduct, manage and collate the questionnaire.
There were One Hundred and Seventeen patient responses in total.

Details of steps taken by Herne Hill Medical Centre to provide an opportunity for the PRG to discuss the contents of the action plan:
PPG reviewed the results on 19th Match at our PPG meeting.  The results were emailed to them first so as they had an opportunity to view them before the meeting Those members of the group that did not have an email then the results were posted to them in preparation of the meeting.
The conclusion of the meeting is stated in the below Action Plan.
[image: image2.png]Herne Hill Road Medical Practice - Patient Survey ‘




LOCAL PATIENT PARTICIPATION REPORT 2014
ACTION PLAN
2014

Details of the action plan setting out how the finding or proposals arising out of the local practice survey can be implemented and, if appropriate, reasons why any such findings or proposals should not be implemented

The major finding was the survey question relating to opening times.  There was an indication that patients would like for the surgery to offer even more appointments in the early morning or late evening.

The action plan as agreed by the PPG group (meeting held on 19th March 2014) would be to, as from April 2014, offer early morning appointments with the nurse i.e. offering from 7.30pm one day a week.  This will then be reviewed with the aim to continue on the basis of whether patients are booking these appointments or not turning up for the appointment.
We will offer this for a period of 3 months then review with the team along with the PPG group.

The second finding was that even though we have a PPG there were a few people that did not know this fact.  

On from this HHR obtained 25 patients that were interested email contact details.  They were informed of the next meeting and were asked to let us know if they were either interested in attending or would like minutes of the meetings held.

Our PPG are also going to do some joint/network working with other local PPGs to ascertain how patients can be recruited and maintain their interest.

Summary of the evidence including any statistical evidence relating to the findings or basis of proposals arising out of the local practice survey:
Evidence is available by accessing the web site at: www.hernehillroadgp.co.uk in Patient Participation Group
Details of the action which Herne Hill Medical Centre and Lambeth PCT, intend to take as a consequence of discussions with the PRG in respect of the results, findings and proposals arising out of the local practice survey:
The results will continue to be analysed at forthcoming PRG meetings, Lambeth PCT will be kept appraised of developments.

PPG group will also continue to actively recruit more patients by the events we hold in the local library, word of mouth and promoting in the surgery at various times as well as the practice team actively promoting the PPG to interested parties.

The Practice has participated in the Scheme for the year, or any part thereof, ending 31 March 2014; the Practice has taken on issues and priorities as set out in the Local Patient Participation Report:
There are no differing issues of opinion between Herne Hill Medical Practice and members of the PRG.

The opening hours of the practice premises and the method of obtaining access to services throughout the core hours:
Opening Hours 
Mon: 
8.00am – 6.30pm
Tues:
8.00am – 6.30pm

 Wed:
7.30am – 7.30pm
Thurs :
08.00am – 6.30pm
Fri:
08.00am – 6.30pm
The practice is accessible all day either via telephone or via reception.
Where Herne Hill Medical Centre has entered into arrangements under an extended hours access scheme, the times at which individual healthcare professionals are accessible to registered patients:
Extended Hours

Wednesday Morning:
 7.30am – 8.00am one GP
Wednesday Evening :
6.30pm – 7.30pm – two Gps  6.30-7.30pm – one nurse

The practice is accessible during the extended hours via reception
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