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APPENDIX A
Patient Participation DES - End of year report
The following report can be used to complete/assist with the completion of Step 6 of the Patient Participation DES. 

The report should be completed and returned to the Enhanced Services team no later than the 3rd Monday of the month following the financial year end i.e. 15th April 2013 and all completed reports should be returned to wendy.malkinson@nhs.net
The report should be completed by the practice and also publicised on the practice website by noon 31st March 2013. A copy of the completed report should be sent to the Enhanced Services Team using this template, along with any additional supporting evidence requested as this will generate the annual payment under the DES.
Please ensure all areas of the report are completed in full as failure to provide the information requested will delay payment.

Please ensure your report is returned by the 15th April and uploaded to your practice website by the deadline specified in section 13 of the DES specification. Failure to complete all associated tasks by the deadlines specified may result in non-payment.

For further guidance relating to the reporting process or any aspect of the Patient Participation DES, please contact Wendy Malkinson or e-mail wendy.malkinson@nhs.net 

Completion of report
Component  6 of the NHS Kent & Medway Patient Participation DES specification states that practices must publicise a Local Patient Participation Report on their website and as a minimum the report should include information relating to several areas (see below).
There are 10 areas for completion by the practice - these should be completed in as much detail as possible:
	Requirement 1

	Provide a description of the profile of the members of the PRG

	Age range 32 to 80 years.

We have 4 females and 7 males


	Requirement 2

	Detail the steps taken by the contractor to ensure that the PRG is representative of its registered patients and where a category of patients is not represented, the steps the contractor took in an attempt to engage that category

	All volunteers:
Application invited through website by any interested patients
Posters displayed in the waiting area



	Requirement 3

	Provide details of the steps taken to determine and reach agreement on the issues which

had priority and were included in the local practice survey

	Issues determined by the patient group
Priorities also set by the group


	Requirement 4

	Describe the manner in which the contractor sought to obtain the views of its registered

patients

	Patient questionnaire:
Comments invited on the website

PRG meeting minutes on the website

Review of complaints


	Requirement 5

	Detail the steps taken by the contractor to provide an opportunity for the PRG

to discuss the contents of the action plan

	PRG given the opportunity to meet without any representation from the

Practice.
Minutes circulated to the Doctors and practice manager and added to our 

website


	Requirement 6

	Provide details of the action plan setting out how the findings or proposals arising out of the local practice survey can be implemented and, if appropriate, reasons why any such

findings or proposals should not be implemented

	Emerging issues are discussed in PRG meetings 
Subsequently the same issues are discussed in practice meeting and 

action plans are formulated.


	Requirement 7

	Provide a summary of the evidence, including any statistical evidence, relating to the findings or basis of proposals arising out of the local practice survey

	Overwhelming opinion to maintain our current system of appointments
Satisfaction of the new premises clearly evident.

Access within the premises to physiotherapy and hearing aid clinic have 

been positively endorsed.


	Requirement 8

	Confirm details of the action which the contractor,

i. and, if relevant, the PCT, intend to take as a consequence of discussions with

the PRG in respect of the results, findings and proposals arising out of the local

practice survey

ii. where it has participated in the Scheme for the year, or any part thereof, ending

31 March 2013, has taken on issues and priorities as set out in the Local Patient

Participation Report

	Minutes of the last meeting attached.


	Requirement 9

	Detail the opening hours of the practice premises and the method of obtaining access to

services throughout the core hours

	8am to 6.30pm Monday to Friday inclusive.
Reception and telephones manned through out these hours

No lunch time closure


	Requirement 10

	Clarify where the contractor has entered into arrangements under an extended hours

access scheme, the times at which individual healthcare professionals are accessible to registered patients

	Not applicable
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