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ABOUT THE PRACTICE

The Mote Medical Practice is a six doctor, 11,200 patient practice in the south of Maidstone providing General Medical Services from its main premises at St Saviours Road.  Services are also provided from our Branch Surgery in Boughton Lane.
In order to provide a full range of services registered patients may need to attend either premises, particularly for urgent care (on-the-day bookings).
PRACTICE STAFF

Practice Nurses


          


Nicki Knight RN1 RNC (Lead Nurse)        

Carol Haynes RN1
Jenifer Watson RN1 RN8
Health Care Assistants
 
Rebecca Trickett
Toni Coker

Our team also includes receptionists, medical secretaries, clerical assistants and attached/visiting professionals including district nurses, complex care nurse, health and social care coordinator, heart failure nurse, health visitors, midwives and a clinical psychologist.
To arrange an appointment with any of the above please ask at reception

	CONTACT NUMBERS



	St Saviours Road (Main)

Telephone: 756888


	Loose Branch Surgery

Telephone: 744644



	ALL URGENT CALLS

756888


	OUT OF HOURS

111




GENERAL INFORMATION
Computerisation

In order to improve our service to you, administrative and medical details are largely held on computer. We are of course fully registered under the Data Protection Act & GDPR compliant and you have every right to know and check the personal data, which we hold. Please just ask. If you move house, change name or telephone number please inform the receptionist.

Patients Rights and Responsibilities

For more information please refer to the Department of Health Publication “Your guide to the NHS” which replaced the Patient Charter. Leaflets are available from the surgery. Please ask the receptionist.

Patient Online Access

We are now able to offer our patients online access, enabling the booking of appointments, ordering of repeat medication and to view a basic medical summary of their record. If you would like to sign up for this service please ask a receptionist for an application form.

Patient Consent

Consent is the process by which you give permission to a health professional to provide your care and treatment. It may be implied (offering your arm for a blood pressure reading) or formal (signing a formal consent form for an operation).

In either case your consent must be given voluntarily and you must have all the information you need to make a decision. This includes what the treatment involves, the benefits and risks, the details of any alternative treatments and what would happen if the treatment does not go ahead.

Freedom of Information Act

The Mote Medical Practice has produced a publication scheme under the Act which provides on request standard information about the use of NHS funding by the practice. Should you require a copy please ask at reception.
Accessible Information Standard

Any patients with communication difficulties (e.g. hearing or visual impairment) are invited to inform the practice how we may best meet their needs and to ensure their medical records are flagged accordingly.

Cervical Smears

We recommend these to be carried out every three years from the age of 25 until 50 years old and then every 5 years up to the age of 65. Please make arrangements with the practice nurses. You will receive your result by post after about six weeks.

Holiday Vaccination Advice

If you require any vaccinations relating to foreign travel you need to book a telephone consultation with the practice nurse to discuss your travel arrangements.  Please speak to our reception staff who will arrange this for you.   This will include which countries and areas within countries that you are visiting to determine what vaccinations are required. 

It is important to make this initial telephone consultation appointment as early as possible  - at least 6 weeks before you travel - as a second clinic appointment may be required with the practice nurse to actually receive the vaccinations.  Some vaccines have to be ordered as they are not a stock vaccine.  Your second appointment needs to be at least 2 weeks before you travel to allow the vaccines to work.

Please be advised that, if you are travelling sooner than the required six weeks we will be unable to provide this service and will ask you to contact a Local Travel Clinic.

Some travel vaccines are ordered on a private prescription and these incur a charge over and above the normal prescription charge.  This is because not all travel vaccinations are included in the services provided by the NHS.

New Patients

In order to enhance continuity of patient care we operate a ‘personal-doctor' registration system.  You will be allocated a GP whom you will see for most non-urgent appointments. If, on registration, you prefer to choose a specific doctor please inform the reception staff who will endeavour to accommodate your request depending on the availability of spaces on that doctor's list. 
We will ask you to fill in a questionnaire and to make an appointment with either your new GP or the practice nurse for a health check.
Internal Transfer Requests (changing Doctors within the Practice)

As a rule we do discourage internal transfers and as such have written a practice policy to deal with this.  Please ask at reception for a copy if you wish to look in to this further.

Home Visits

Facilities for examination and treatment are best at the surgery where your doctor can see six or more people in the time it takes to make a home visit. Although we recognise that arranging transport to the surgery can be difficult we must restrict home visiting to those for whom leaving the house is medically inadvisable. Please try to telephone before 10am if a visit might be needed.

Out of Hours

For medical emergencies arising outside surgery hours please contact 111. If the doctor or nurse decides a consultation is appropriate you may have to attend the Out of Hours premises at Maidstone Hospital. 

Repeat Prescriptions

Please apply in writing 48 hours before the prescription is needed, 72 hours if the prescription is to be delivered to a local pharmacy. We expect to see you every six to twelve months to review your progress. Morrisons, Lloyds (Parkwood, Northumberland Court & Grove Green), Boots, The Spires (Downswood) and Central Pharmacy (Town Centre) collect prescriptions from the main surgery and Paydens (in the spar at Loose) from our branch surgery on a daily basis.   If you do not already have yours collected and wish to do so please make a note on your prescription request the receptionists will then amend your records.
Electronic Prescribing Service (EPS) is now available 

It allows your prescription to be sent electronically to your preferred pharmacy without the need of a paper prescription.   To activate this service you will need to visit your preferred pharmacy and complete a nomination form.   This will then send a message to the practice’s clinical system and set up EPS.  Your preferred pharmacy will explain how the system works and what you would need to do each time you require a prescription.    Please be aware that by signing up to EPS this uses the National Spine and therefore your prescription data is being uploaded and sent via the spine.
Results

Please telephone the surgery for the results of blood tests and other investigations. It is better to telephone after 3pm as the staff and switchboard are generally less busy and will be able to deal with your queries more quickly.

Incoming phone calls

Please note that on a Tuesday afternoon all calls for the Main surgery are diverted to the Branch site. This then allows the staff at the Main surgery to carry out necessary administration work. The surgery remains open, however, for patients with appointments.
Telephone

If you wish to speak to your doctor by telephone, please leave a message with your telephone number and the doctor will call you back.

Medical Examinations

If required, e.g. by an insurance company, are charged at the standard BMA rates. If you need a special examination please arrange this with the receptionist, as a longer appointment has to be allowed. Failure to attend an appointment will incur a charge.
Certificates

Only illnesses lasting more than seven days require a doctor’s certificate. If you are still unable to work, please attend surgery to obtain your certificate (NHS or private). During hospital in-patient or out-patient care, certificates are the responsibility of the Specialist. 

Passports

If you require a doctor’s endorsement for a passport, please leave with the receptionist. This service is chargeable.

Clinics

· Ante-Natal

Midwives hold pre-booked clinics at both surgeries in the mornings as follows:
Main Surgery—Every Wednesday & Thursday
Branch—Every Tuesday 

· Practice Nurses
Our practice nurses offer a range of services via our appointment system 
which includes Chronic Disease Management (i.e. Asthma, Diabetes, Hyper-tension etc).
Health Visitors

Based at Molehill Copse Clinic. 
Health Visitor Advice Line – 01622 225518 – Mon – Fri 9.30 – 12.00 noon (Except Bank holidays)

They work closely with the Sunshine Children’s Centre, Stagshaw Close, Maidstone, Kent, ME15 6TL. Tel. 01622 752285

Breast feeding drop-in clinic held on Thursday mornings at The Meadow Children’s Centre.
Abusive Patients

We operate a zero tolerance policy towards all abusive patients and as such they will be asked to leave the premises immediately.

West Kent Clinical Commissioning Group (CCG)
Wharf House, Medway Wharf Road, Tonbridge, Kent, TN9 1RE.   
Tel: 01732 375200

Email: westkent.ccg@nhs.net

NHS England, Kent and Medway Area Team

Wharf House, Medway Wharf Road, Tonbridge, Kent, TN9 1RE.  

Tel: 01732 375200

Email england.kentandmedwaybusinessoffice@nhs.net
Suggestions and Complaints

We hope that you find our services efficient, accessible and relevant to your needs. We welcome any suggestions you may have for improvements, please speak to your doctor or the practice manager.

Surgery Times

Consultations

Our appointments system is changing - from Monday 20th March 2017

Frequently asked questions

Why?

Following the patient survey run by the Practice and The Mote PRG (Patient reference group), access to telephones was again highlighted as the main concern.   In response to this, and months of consideration and planning we are introducing this new system to help reduce the demand on the telephones and to assist the practice in continuing to provide a safe and efficient service to all our patients.

In addition to this other factors that have contributed to this change are:

· Did not attend appointments

· As a practice we have approximately 700-800 unattended appointments per month.  Wasted appointments may mean another patient who wants to see their GP is unable to due to limited availability.   

· Local development

· There have been new local housing developments and lack of finance/resources from the government/council to match increasing patient demand.  As a practice we must adapt to cope with the increasing workload to allow the doctors and staff to work in a safe and efficient way.   We need to change to survive in this time of economy change.

The new system aims to increase appointment availability and reduce demand for telephone access (highlighted in our PRG survey) allowing more face to face access with the doctors in surgery.

What will the new appointment system look like?

From Monday 20th March 2017 we will be offering two types of appointment:

Morning
Walk-in-and-wait 5-minute urgent appointments
· Patients will no longer be able to book these appointments via the telephone.

· You will need to attend either our Main or Branch Site from 8.30am – 10.30am.  

· First-come-first-served basis.  

· As time-limited we would only be able to deal with one health problem during these appointments.  

· Surgeries will start @ 9am.  Patients will be given an appointment time and may go away and come back if they wish to, but will need to book back in when they return.  

· Please note - if a patient is late in returning they will no longer be able to be seen and will need to return again the following day.

Afternoon
Scheduled/pre-bookable 10-minute appointments

· Patients can continue to book these appointments in advance via the telephone or online.

Common Ailments 

The following common ailments may be initially treated through self-management using advice from http://www.nhs.uk/Conditions/Pages/hub.aspx NHS choices and/or the pharmacist. 

	Common Ailments List 

	Cold & Cough symptoms/Flu/Nasal/Congestion/Temperature/Fever 

	Cold Sores 

	Conjunctivitis (‘sticky’ eye) 

	Constipation (short term) 

	Cough (for less than 3 weeks) 

	Cystitis 

	

	Diarrhoea (short term) 

	Eczema/ Contact Dermatitis/Dry Skin/Allergic Rashes 

	Fungal skin infections 

	Hay Fever / Seasonal Allergic Rhinitis 

	Headache/Acute Pain 

	Head Lice 

	Indigestion/Dyspepsia 

	Insect Bites and Stings 

	Soft Tissue Injury 

	Sore Throat 

	Threadworm 

	Vaginal Thrush 


Please remember that inappropriate use of walk-in-and-wait 5-minute urgent appointments with common ailments without prior self-treatment prevents another patient with potentially serious condition from being assessed.  The above advice is not exhaustive but is intended to permit sensible use of these appointments.

How far in advance will the system run?

Patients will continue to be able to book scheduled/pre-bookable 10-minute appointments, available in the afternoon, up to five weeks in advance.  This can be done via the telephone or online.

Is this new system going to apply to all appointments?

No.  The new system will only apply to the Drs and our Nurse Practitioner.    

Patients will be able to continue to book appointments for the Nurses and Health Care Assistants in exactly the same way as before.

Thank you for your patience and co-operation during this period of change.

Kind regards,

Dr Stephen Meech, Dr Hannah Reece-Jones, Dr Richard Beavington, Dr Zishan Syed & Emma Couch (Practice Manager)

Surgery Times, continued..
	St Saviours Road (Main Surgery) = SS
Monday – Friday
8.30am–1pm & 2pm–6pm

	Loose Road (Branch Surgery) = LR
8.30am–1pm & 2pm-6pm
Thursdays/Fridays 8.30am-1pm


	
	Mon
	Tues
	Weds
	Thurs
	Fri

	Dr Meech

All sessions at SS


	am


	am
	
	am
	am

	
	pm


	pm
	
	pm
	pm

	
	
	
	
	
	

	Dr Reece-Jones

All sessions at SS


	am


	
	am
	
	am

	
	pm
	
	
	
	pm



	
	
	
	
	
	

	Dr R Beavington

Sessions at SS & LR
	am

SS
	
	am

SS
	am

LR
	am

LR

	
	 pm

SS
	
	pm

SS
	pm

SS
	pm

SS

	
	
	
	
	
	

	Dr Syed

Sessions at SS & LR
	am

LR
	am

LR
	am

LR
	am

LR
	

	
	pm

LR
	pm

LR
	pm

LR
	pm

SS
	

	
	
	
	
	
	

	Dr Pulham 

All sessions at SS


	
	am
	
	am
	

	
	
	pm
	
	pm
	

	
	
	
	
	
	

	Dr L Beavington
All sessions at LR

	
	am
	
	
	

	
	
	pm
	
	
	


Our premises are easily accessible to wheelchairs.

Large print versions of this leaflet are available – please ask.
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