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FAIRFIELD SURGERY - BURWASH 

 

 

 
 

LOCAL PATIENT PARTICIPATION REPORT 2013-14  

 

 

OVERVIEW 

 

To comply with the Directed Enhanced Service for Patient Participation the 
practice has developed a Patient Representative Group (PRG) only of registered 
patients and used best endeavours to ensure the PRG is representative of our 
practice population. It also has an active Patient Participation Group being a 
wider base & mix of patients. 
 
Component Requirements 
 

o Develop a properly constituted structure that both reflects and 
gains the views of registered patients to enable the practice to 
obtain feedback from a cross section of the practice population. 

o Develop a PPG / PRG in the most appropriate way to effectively 
reach the broadest cross section of its community (either virtual or 
face to face group) or a combination of the two. 

o The practice has a structure or process in place for regularly 
engaging with a representative sample of the population. 

o The practice is fully compliant with the Equality Act. 
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INTRODUCTION 

 
Welcome to our Patient Representative Group (PRG) which has been active for 6 
years. It is currently made up of 15 individuals (1 new member joined us so far in 
2014) ranging from patients with chronic diseases, a young working mother, 
professional working people, a local Councillor and retired individuals. There is a 
mix of male / female membership but efforts continue to attract new candidates 
to the group especially from a younger age range. 
 
We have tried to make our PRG representative of the practice population. An 
open invitation remains to under represented groups but we still unfortunately 
continue to have a limited response from mothers with children and young male 
& female patients but we will continue to make efforts to attract new members 
from these groups. 
 
Our population has <0.5% residents from Black or Ethnic Minority groups or 
Travellers, but we do aim to listen to any visiting our area to work. We have two 
nursing homes within our catchment area but few patients with learning 
disabilities. 
 
GROUP MEMBERS 

 

Currently the group comprises of the following members: 
 
Councillor John Barnes – Chairperson 
Claudette Neville – Vice Chairperson 
Peter Skipwith – Secretary 
Dorothy Bysouth 
Celia Caulkin 
Lesley Elmslie 
Ivy Elsey 
Anna Gilson  
Eleanor Knowles 
Teskey O’Neill 
Dorothy Palmer 
Sarah Jane Parker 
Frank Smith 
Jill Westwood 
Tim Woodland 
 
The Practice is represented by the following: 
 
Dr Mathew Thomas (Senior Partner) 
Dr Jane Woodgate (Lead GP for the Patient Participation Directed Enhanced 
Service) 
Simon Lawrence – Practice Manager 
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PROGRESS TO DATE 

 

The group meets regularly and following which the minutes of each are published 
on the surgery website www.fairfieldsurgery.nhs.uk. At the meeting held on 20th 
February 2014 the results of our most recent (2014) patient survey were 
discussed, these are displayed on the Practice Website, waiting room notice 
board & below. 
 
Questionnaires had been distributed to 140 patients visiting the practice for a 
clinical consultation with Doctor or a Nurse in January & February 2014 during a 
three week period.  
 
The results have then been collated and a copy handed to each member of the 
group at the patient group meeting. 
 
Our February 2014 Survey reported 82% of All Patient Ratings about the 
Practice were Good, Very Good Or Excellent and whilst down on the previous 
survey (September 2012 = 91%) did recognise the significant problems & issues 
currently being encountered by the Practice following retirement of a 
longstanding Partner after a significant period of sick leave followed by another 
Partner encountering long term sick leave. The Practice Partners were happy 
with this outcome and the excellent service that continues to be provided by 
clinicians and staff especially reception staff who gain mention in the patient 
comments section.  
 
The highest scoring was for satisfaction with reception staff (83%), respect 
shown (81%), warmth of greeting (80%) and ability to listen (79%) all by the 
practitioner. 
 
The lowest scoring was for length of waiting time (48%), see practitioner of 
choice (49%), see a practitioner within 48 hours (55%), and speak to practitioner 
on phone ((59%). These unfortunately were all below the mean score from 
national data of patient surveys. 
 
They will form the basis of future discussions with the patient group as to areas 
address and review for improvement and directly or indirectly formed the basis of 
our discussions at the last patient group meeting. 
 
We remain interested to hear from you of any practical suggestions and 
comments so that we may develop our priorities for action over the next year and 
you may do this by completing one of our feedback forms on the Practice website 
or available at main reception / in the waiting room or email the practice manager 
direct at simon.lawrence@nhs.net.     
 
The items discussed ay our most recent patient group meeting included the 
following: 

o Improved communication to patients of the services offered via the 
Practice website and literature in the waiting room. 

o The continued promotion of the patient group with the aim of 
gaining & recruiting younger patients. 
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o To review the use of text message reminders to patients of 
appointments as part of a wider & improved electronic service 
provision to include online appointment booking and cancellation & 
reminders of prescription medications awaiting collection. 

o Review accessibility to the Surgery premises via a safety handrail 
up the slope from the main entrance to the public car park. 

o Improvement to the tannoy system between the dispensary and the 
waiting room. 

o The recruitment of a new Doctor to replace Dr Bruce Packham but 
in the meantime the employment of regular locums to provide 
continuity to patients. 

o To review with the patient group the provision of routine 
appointments outside of conventional opening hours (8:00am to 
6:30pm). 

o To communicate with a representative patient group the current 
better beginnings consultation on provision of maternity, 
gynaecological, obstetrics and paediatric services in East Sussex.  

o As a means of communication for the patient group they will be 
afforded a dedicated notice board in the waiting room. 

o To assist communication between patients and the patient group a 
‘suggestions box’ will be placed at main reception. 

o As part of a revamp of the Practice website enquiries will be made 
as to availability of a forum group facility. 

 
As a result of this meeting the following action plan was agreed. 
 
ACTION PLAN 

 

To review electronic services inclusive of online appointment 
booking/cancellation and reminders of prescription medications awaiting 
collection. 
Communicate the current better beginnings consultation with all relevant 
patient groups. 

Continued the recruitment exercise to secure a replacement GP Partner for Dr 
Bruce Packham 
Continued review of appointment adequacy to ensure patient access remains 
sufficient and assess other options for the improvement of patient services 
although the recent survey undertaken by Dr Mathew Thomas highlights the 
Practice offers appointments well above that set as the countrywide norm. 
Patient Group notice board to be made available in the waiting room and 
suggestions box at main reception. 
To investigate grant schemes to enable the provision of a safe handrail 
outside of the surgery premises. 
To review with the Practice the provision of extended hours routine 
consultation appointments with a GP outside of core hours (8:00am – 6:30pm) 
To enhance the current Patient Group communication via the Practice 
website. 
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PROGRESS TO DATE  

 

In response to the above the Practice has implemented the following: 
 

A Group Chair person and deputy chair person have been appointed. 
Group Rules, Statement of Purpose, Terms of Reference & Code of Conduct 
have been established. 
Membership of the National Association for Patient Participation has been 
purchased for the group by the Practice.  
Following feedback the appearance of the waiting room has been further 
improved, some public areas have been redecorated and pictures and notice 
boards rehung in the waiting room.  
A new clinical room has been created from a previous administration room to 
provide improved space for use by the Healthcare Assistant and other 
clinicians. 
Improved confidentiality at the main reception desk although this is work in 
progress 
Partial redevelopment of the Practice website although this remains work in 
progress. 
A half door / counter has been created at the dispensary enabling patient 
confidential medication enquiries to now take place away from the main 
reception. 
 

OTHER ACTIONS 

 

The Group is now working on a number of other initiatives for the coming year. 
 
 
To improve links with a younger patient mix via local community groups and 
schools. 
Reduce the number of patients not attending for their appointments this is an 
ongoing problem, wasting limited national health funding and means other 
patients have to wait longer to be seen.  
To publicise the Patient Group and seek to recruit members from under 
represented patients groups. 
To retain close links with the ‘Friends of Burwash Surgery’. 
Develop & improve health information available to all our patients. 
To continue building links with the local community and other public service 
providers. 
Continue to involve patients in the decision making process for local health 
services. The Practice is a member of Hastings & Rother Clinical Commissioning 
Group who commissions a number of local medical services. We need your help 
in making these decisions and which health services should be provided locally 
for the community. 
 
 

 
Each of our PPG meetings is followed by circulation of the minutes to each group 
member following which they are posted to the Surgery Website. 
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PRACTICE OPENING HOURS 

 

The Practice is open 8:25am to 6:30pm (Monday to Friday) closed at lunchtime 
between 12:30 – 1:30pm. On the day appointment booking cannot start until 
8:00am when the telephones are switched through from the out of hour’s service. 
 
The methods of obtaining access to services throughout our core hours are as 
follows: 
 

• By presenting at main reception at the surgery. 

• By telephoning the Practice on 01435 – 882306. 

• Via the Practice website @ www.fairfieldsurgery.nhs.uk 

• By fax on 01435 - 882064 
 
General medical advice is available 24 hours per day 365 days a year from the 
new NHS 111 service. This can be accessed by dialing 1-1-1. This service 
replaces NHS Direct. 
 
 
Fairfield Surgery Burwash – Patient Participation Group  
March 2014 


