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SystmOnline is an internet based portal that allows you to:

· View, book and cancel GP appointments

· Request repeat prescriptions / medications

· Amend your contact details (i.e. home address or telephone number)

· View your Summary Care Record (SCR)

· Submit questions to the Surgery

at a time convenient to you.

Once registered and logged in to SystmOnline, the home page you will allow you to select the appropriate action such as ‘Book Appointment’ or ‘Current Prescriptions’.
Your Summary Care Record will include information such as:

· Allergies and Sensitivities 

· Acute medication

· Repeat medication
Please note that clinical queries / concerns and urgent issues cannot be dealt with by submitting questions via SystmOnline. If you are seeking medical advice please either book an appointment with a GP or contact Reception and ask to speak to a GP.

We are committed to protecting your privacy online. The personal information you enter on this website is strictly controlled, this will not be shared or sold with or to any third parties.
If you would like access to SystmOnline please ask at Dispensary, please note that photographic ID will need to be provided and a consent form completed before registering and obtaining your username and password. You will be prompted to change this temporary password when you first log onto to SystmOnline. Please use the website below to access SystmOnline.
https://systmonline.tpp-uk.com/ 
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