Elliott Hall Medical Centre

Tel: 020 428 4019  

www.ehmc.co.uk
Urgent Request For Medication
ROUTINE requests for medication received at the surgery before 4.30 pm will be ready for collection after 4pm, 2 working days later.  Please make allowances for weekends and bank holidays.

The following requests will be processed as ROUTINE rather than urgent:

· Private prescriptions which you would like to be converted to an NHS prescription

· If you would like to start your medication straight away, you can take your private prescription to the private hospital or to any pharmacy and have the medication dispensed privately

· NHS Hospital prescriptions which have been issued by the specialist where you do not want to wait to collect medication from the hospital outpatient pharmacy

· Medication which is not immediately necessary and that the doctor feels can justifiably wait for 2 working days to be issued

· Examples include creams and ointments, levothyroxine, statins

There are times when you will be required to be reviewed by a doctor or nurse prior to medication being issued.

· Examples include antibiotics, sleeping pills, contraceptive pills

The surgery will NOT issue dental prescriptions.  Please ask your dentist to provide you with either an NHS or private prescription for the medication that they have recommended.

If after consideration of the above, you feel in this particular case you are unable to wait until 2 working days after this request, please complete following form.  

	Name


	
	D.O.B.
	

	Daytime Contact No. 

	Home:
Mobile: 

	Medication Requested 

Urgently:
	

	Date Requested:


	
	Time Requested:
	

	I need my medication 

urgently because:


	

	Receptionist Accepting Request:
	


Please note that on review of this form, the clinician may deem your request to be routine rather than urgent.

We will make every endeavour to meet your request if possible.  It would help us to help you if in future your request could be made in advance.

Urgent prescription requests that are processed can be collected between 6-6.30pm on day of request. We will contact patients if there is a problem with issuing this request.
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