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BUNTINGFORD & PUCKERIDGE 

MEDICAL PRACTICE 
 

Spring Newsletter – April 2023 
 

 

 

Prescription Ordering – Bank Holiday 
Please remember to check your medication supplies to ensure you have sufficient to last you 
during the upcoming bank holiday periods.  

See below for the Surgery opening time and prescription ordering schedule. 

 
All repeat medication requests should be processed through the Online Services portal which can 
be accessed via the surgery website. 
https://www.buntingfordandpuckeridgepractice.co.uk/  
 
The digital approach is designed to improve the audit trail and streamline the repeat prescription 
process 
 
If you need to register for online services, or require assistance with registering, please contact 

the surgery. 
 

 

In this edition……. 
 

Measles – increase in cases, what to do to protect 
yourself and your family 

Need an appointment! 

Managing Chronic Disease - Book Recommendations 

SPRING HEADLINES! 
 

BANK HOLIDAYS – Opening hours & medication 
requests 
 
COVID - Spring Booster campaign  
 
 

buntingfordandpuckeridgepractice.co.uk uk 

 

https://www.buntingfordandpuckeridgepractice.co.uk/
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Bank Holiday Opening Times and Prescription Requests 
 

 

Date Surgery Opening Hours Who to Contact 

 
Monday 6th May 

 
Closed 

 

 

Phone 111 
or 999 in case of a Life 
Theatening Emergancy 

 

 
Monday 27th May 

 
Closed 

 
 

 

 

 

Prescription Schedule (3-5 working days) 
 

 

 
 

Drop Off 

 
 

Pick Up 
Wednesday 1st May Thursday 9th May 
Thursday 2nd May Friday 10th May 

Friday 3rd May Monday 13th May 
Monday 6th May -  Bank Holiday Monday 13th May 

Tuesday 7th May Tuesday 14th May 
Wednesday 8th May Wednesday 15th May 

  
Drop Off Pick Up 

Wednesday 22 nd May Thursday 30th May 
Thursday 23 rd May Friday 31st May 

Friday 24 th May Monday 3rd June 
Monday 27th May -  Bank Holiday Monday 3rd June 

Tuesday 28th May Tuesday 4th June 
Wednesday 29th May Wednesday 5th June 
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Booking an appointment 

Consultations with Doctors, Nurses and Health Care Assistants are by appointment 
only and are normally for ten minutes.  Longer consultations may be arranged when 
appropriate.   

Surgeries are normally between 08.30 and 11.30 and 15.00 to 17.00.  There are also 
surgeries available in the evenings. 

An appointment is for one person only - where another member of the family needs to 
be seen or discussed, another appointment should be made. 

We encourage you to see the same doctor (Usual GP) for an on-going problem to get 
the best care. 

 

MEDICALLY URGENT – PLEASE CALL BETWEEN 8.30 – 9.30 in the morning 

Medically urgent problems will always be seen the same day. You will be asked for 
some details of your condition to clinically triage and direct you to the most appropri-
ate clinician which may include a GP, Nurse Practitioner or Clinical Pharmacist.  These 
can be face to face or telephone appointments. 

 

ROUTINE APPOINTMENTS – PLEASE CALL AFTER 10.00 

Routine appointments can be booked up to 6 weeks in advance and can be face to 
face or telephone.  

 

CANCELLATIONS 

If you cannot attend an appointment for any reason, please inform us as soon as pos-
sible in order for us to give the slot to someone else. 

 

The Buntingford & Puckeridge Medical are providing record 
numbers of appointments. 

In the 12 weeks to 24th March 2024, we achieved: 
 
 
 
 
 
 

And our reception teams received 22,251 telephone calls 
 

29,981 face to face 
appointments 

 

14,892 
appointments 

with a GP  
 

19,459  
appointments on 

the same day 
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PHARMACY FIRST 
 

The new Pharmacy First service, launched 31 January 2024, adds to the existing 
consultation service and enables community pharmacies to complete episodes of care for 
7 common conditions following defined clinical pathways. 
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Premises Update 
 
Buntingford Medical Centre 

: Proposal for New Surgery and Approximately 200 homes on Land North of Hare Street Road 

The planning application is now live on the EHDC website, link below 
3/24/0294/OUT | a) Outline approval for a residential development for around 200 new market and 
affordable homes, including self-build and custom build homes, new public open space, new 
ecological areas and other public realm, new pedestrian, cycle and vehicular networks within the site, 
potential pedestrian connections to The Causeway and Aldridge Way, and associated drainage and 
SuDs infrastructure. With all matters reserved for later approval. b) Full planning approval for the 
construction of new Medical Centre, car parking area, related drainage and SuDs infrastructure, with 
associated access to Hare Street Road and enabling works to the existing highway, as defined on the 
Land Use Parameter and Detailed Access Plans | Land North Of Hare Street Road Buntingford 
Hertfordshire (eastherts.gov.uk) 
 
Calling us on 0808 1688 296 
Sending us an email 
contact@harestreetroadconsultation.co.uk 
 

 

 

 

 

 

 

 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpublicaccess.eastherts.gov.uk%2Fonline-applications%2FapplicationDetails.do%3FactiveTab%3Ddocuments%26keyVal%3DS8WOHQGLN0U00&data=05%7C02%7Cteresa.davidson1%40nhs.net%7C9e0351daa3f146ebf6da08dc3a0b19dc%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638449066554153284%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=dzoC4QJnXO9PVTw%2BIE4CSUTKSjpM2kAKB6mxhjSlfjs%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpublicaccess.eastherts.gov.uk%2Fonline-applications%2FapplicationDetails.do%3FactiveTab%3Ddocuments%26keyVal%3DS8WOHQGLN0U00&data=05%7C02%7Cteresa.davidson1%40nhs.net%7C9e0351daa3f146ebf6da08dc3a0b19dc%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638449066554153284%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=dzoC4QJnXO9PVTw%2BIE4CSUTKSjpM2kAKB6mxhjSlfjs%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpublicaccess.eastherts.gov.uk%2Fonline-applications%2FapplicationDetails.do%3FactiveTab%3Ddocuments%26keyVal%3DS8WOHQGLN0U00&data=05%7C02%7Cteresa.davidson1%40nhs.net%7C9e0351daa3f146ebf6da08dc3a0b19dc%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638449066554153284%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=dzoC4QJnXO9PVTw%2BIE4CSUTKSjpM2kAKB6mxhjSlfjs%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpublicaccess.eastherts.gov.uk%2Fonline-applications%2FapplicationDetails.do%3FactiveTab%3Ddocuments%26keyVal%3DS8WOHQGLN0U00&data=05%7C02%7Cteresa.davidson1%40nhs.net%7C9e0351daa3f146ebf6da08dc3a0b19dc%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638449066554153284%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=dzoC4QJnXO9PVTw%2BIE4CSUTKSjpM2kAKB6mxhjSlfjs%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpublicaccess.eastherts.gov.uk%2Fonline-applications%2FapplicationDetails.do%3FactiveTab%3Ddocuments%26keyVal%3DS8WOHQGLN0U00&data=05%7C02%7Cteresa.davidson1%40nhs.net%7C9e0351daa3f146ebf6da08dc3a0b19dc%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638449066554153284%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=dzoC4QJnXO9PVTw%2BIE4CSUTKSjpM2kAKB6mxhjSlfjs%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpublicaccess.eastherts.gov.uk%2Fonline-applications%2FapplicationDetails.do%3FactiveTab%3Ddocuments%26keyVal%3DS8WOHQGLN0U00&data=05%7C02%7Cteresa.davidson1%40nhs.net%7C9e0351daa3f146ebf6da08dc3a0b19dc%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638449066554153284%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=dzoC4QJnXO9PVTw%2BIE4CSUTKSjpM2kAKB6mxhjSlfjs%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpublicaccess.eastherts.gov.uk%2Fonline-applications%2FapplicationDetails.do%3FactiveTab%3Ddocuments%26keyVal%3DS8WOHQGLN0U00&data=05%7C02%7Cteresa.davidson1%40nhs.net%7C9e0351daa3f146ebf6da08dc3a0b19dc%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638449066554153284%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=dzoC4QJnXO9PVTw%2BIE4CSUTKSjpM2kAKB6mxhjSlfjs%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpublicaccess.eastherts.gov.uk%2Fonline-applications%2FapplicationDetails.do%3FactiveTab%3Ddocuments%26keyVal%3DS8WOHQGLN0U00&data=05%7C02%7Cteresa.davidson1%40nhs.net%7C9e0351daa3f146ebf6da08dc3a0b19dc%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638449066554153284%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=dzoC4QJnXO9PVTw%2BIE4CSUTKSjpM2kAKB6mxhjSlfjs%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpublicaccess.eastherts.gov.uk%2Fonline-applications%2FapplicationDetails.do%3FactiveTab%3Ddocuments%26keyVal%3DS8WOHQGLN0U00&data=05%7C02%7Cteresa.davidson1%40nhs.net%7C9e0351daa3f146ebf6da08dc3a0b19dc%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638449066554153284%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=dzoC4QJnXO9PVTw%2BIE4CSUTKSjpM2kAKB6mxhjSlfjs%3D&reserved=0
mailto:contact@harestreetroadconsultation.co.uk


 

 

6 | P a g e  

 

 

 
 

 

Managing Chronic Disease – Book recommendations 
Childhood Asthma  
 

Why is it so hard to breathe? 
This title gently introduces what asthma is, what the symptoms are, 

and what can be done to control it. It's for children who 

have asthma or who want to understand about other people who 

have it. Written by trained psychotherapist, journalist and parent, 

and illustrated by an experienced children's book artist, the superb 

'A First Look At' series consists of a number of reassuring books that 

give advice and promote interaction between children, parents, and 

teachers on a wide variety of personal, social and emotional issues. 

Notes for parents and teachers at the back of the book provide 

valuable advice for how to share this book with your child or class. 

 

Asthma Attack 
There are all kinds of emergencies, and for some people, being 

ready for an emergency is part of their everyday life. In this series, 

you will see a day in the life of a child who lives with a potential 

emergency. Learn about the condition, the warning signs and what 

you can do to help in an emergency. 
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Worried about Cervical Screening? 

Cervical screening tests for human papillomavirus 
(HPV). 

HPV is very common. Most people will get the virus 
at some point in their life. It is spread through close 
skin to skin contact during any type of sexual con-
tact.  There are many different types of HPV, some 
types can cause abnormal cell changes, but only 
some types can lead to cancer, these types do not 
cause any symptoms. In most cases, your immune 
system can get rid of the virus without you ever 
knowing you had it. 

Sometimes HPV can stay in the body for many 
years at undetectable levels without causing any 
problems. This is called ‘dormant’ HPV. 
Dormant HPV can become active and is then found 
at screening. This means the HPV infection can be-
come active again years after you have it. HPV can 
cause abnormal cell changes in your cervix. 

Your cervix is the lowest part of your uterus (or 
womb), and it is found at the top of your vagina. 

 

 

 

 

 

Your body can usually get rid of the abnormal cells 
and your cervix returns to normal. But sometimes 
this doesn’t happen, and the abnormal cells can go 
on to develop into cancer. This is usually a slow 
process taking over 10 years. 

Going for cervical screening when invited is the 
best way to protect yourself against cervical cancer. 
It is your choice whether to have a cervical screen-
ing test or not. Please read the leaflet about cervical 
screening available at: Cervical screening: leaflet for 
women considering screening - GOV.UK 
(www.gov.uk). This leaflet will help you decide 
whether to have the test and provide more infor-
mation about HPV and cervical cancer. 

 

If you have any concerns regarding Cervical 
Screening, have a chat with our friendly nurses 
who will be able to help and reassure you. 

 

 

Recently Bereaved? 

 

East and North Hertfordshire NHS Trust Community 
Bereavement Booklet 

  
 

https://www.rns.uk/east-and-north-hertfordshire-nhs-
trust-community 

https://www.gov.uk/government/publications/cervical-screening-description-in-brief
https://www.gov.uk/government/publications/cervical-screening-description-in-brief
https://www.gov.uk/government/publications/cervical-screening-description-in-brief
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.rns.uk%2Feast-and-north-hertfordshire-nhs-trust-community&data=05%7C02%7Cteresa.davidson1%40nhs.net%7C7ae099c775cf412124a008dc5d3d000a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638487763797993821%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=dzQshPiELgqyg4uhc2LdCboCrzTF54SVDjaVrHqcz4I%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.rns.uk%2Feast-and-north-hertfordshire-nhs-trust-community&data=05%7C02%7Cteresa.davidson1%40nhs.net%7C7ae099c775cf412124a008dc5d3d000a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638487763797993821%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=dzQshPiELgqyg4uhc2LdCboCrzTF54SVDjaVrHqcz4I%3D&reserved=0
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https://www.myplannedcare.nhs.uk/ 
                       
 

 
 
 

 

For enquiries about any of our courses and workshops, please email learning@car-
ersinherts.org.uk or call us on 01992 58 69 69. 

 

 

 

 

 

 

 

 

 

 

 

https://www.myplannedcare.nhs.uk/
mailto:learning@carersinherts.org.uk
mailto:learning@carersinherts.org.uk
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D4300668%26msgid%3D69372%26act%3D9WAU%26c%3D1808547%26pid%3D131490%26destination%3Dhttp%253A%252F%252Fwww.carersinherts.org.uk%252F%26cf%3D3868%26v%3D24a883f94f8599e00b54a65bbd8cb43a6f7fbc0fbf18cdc84ab0d1e8bc10a1da&data=05%7C01%7Cteresa.davidson1%40nhs.net%7C6860f0d9eee94e792e6208db2aaec790%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638150702380162659%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=fdtNjZ0PPFbAn9iV33fR2MQ2f6m0MldTzHtZ%2F36aqKg%3D&reserved=0

