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To Our Patients  
 
 
We were inspected by the Care Quality Commission (CQC) on 6th November 2014 and have now 
received the final report. 
 
We are pleased to say that the report has classified the practice as Good. 
 
On the day of the inspection five inspectors came to look at all areas of work within the practice, talking 
with staff and patients. The questioning was intense and detailed and we would like to thank all our 
patients who were involved. Prior to and after the inspection the lead inspector gathered feedback 
about us from many other sources, including discussion with our PPG. 
 
We feel proud of the many good aspects of patient care that are  highlighted in the report and thank our 
staff for their contribution to this. 
 
The report has identified a few areas that we can look to improve within the running of the practice. 
This was useful feedback for us and we have developed an action plan going forward to address these 
areas. 
 
If you would like to read the report it is available on our web site and we would be very interested in any 
feedback from you. 
 
Our aim is always to offer excellent patient-centred care and we will use this report and any ongoing 
feedback from you to continue to develop this. 
 
 
 
Kevan Baker, Practice Manager 
The Doctors, Wymondham Medical Partnership 

 


