ABBEY MEDICAL CENTRE
PATIENT SURVEY 2012/13
ACTION PLAN
The following Action Plan was agreed with our Practice Patient Participation Group:
Focus Area: On-line Prescriptions
●
The Practice Manager will investigate the practice computer system to ascertain whether on-line 
bookable appointments are feasible

Focus Area: Patient Questionnaire
●
The Practice Manager will investigate the practice computer system to ascertain whether patient 
questionnaires can be completed on-line
Focus Area: On-line Bookable Appointments

●
The Practice Manager will investigate the practice computer system to ascertain whether on-line 
bookable appointments are feasible

Focus Area: Repeat Prescriptions

●
The Reception Manager will investigate whether it is feasible to have a 24hr turnaround for 
repeat 
prescriptions

