Comments made by patients

Is there anything particularly good about your health care?

Dr Rogers is excellent.
Overall Abbey Medical Centre provides an excellent all round service.

Yes, Dr Browne!

Establish a relationship with one GP.

Dr Browne is very good.  He knows his stuff and has a caring manner.

Every Doctor I have seen has been very efficient and professional.

Always helpful.

I am pleased with my health care at this practice.

Drs and nurse are very helpful

The Drs especially ones who have been here a while genuinely seem to care. (Drs Browne/Rogers)
Very good service.

I know that I will be treated with courtesy and respect and not feel hurried when it is my turn to see the doctor.

Consistent care and consideration

Doctors are very good at listening to you and understand how you feel.

Yes, over various conditions the doctors or nurses have been helpful and efficient and are aware of past conditions which re-occur.

On the whole it is fair and the results after a consultation are in good time.

What I fine is good, and have no complaints.

Yes, Dr Rogers is fantastic and really helped me though hard times.

Quite satisfied with everything.

I rate the service though out as very good

I think they work their best

Is there anything particularly good about your health care?(cont)
I very really use the doctors but when I need to you can not very often get in for at least a week or maybe longer.  Its quite poor!!
Patience, acceptance, good explanation

Whenever my children have been ill I have usually managed to make an appointment for the same day.

No it’s been frustrating

Have had excellent care from this surgery over this past year

Reception staff are helpful and polite

The doctors are all very helpful

Excellent

Very thorough

Very good

Dr Browne and Dr Jaram are always fantastic and very helpful, when I can see them, so are your locum doctors

I was referred to a hospital consultant for 2 surgeries very quickly

Good service

I am looked after very well

Dr monitors my health extremely well – Delighted!
The receptionist is brilliant they are always willing to help whenever possible.

Excellent doctor

Always receive prompt professional service – an excellent GP practice first class treatment

Excellent response in urgent situations, excellent emotional support

I’ve always been well looked after here

Get to see doctors when been requested and more than often the next day

Is there anything particularly good about your health care?(cont)
If it wasn’t for the thoroughness of the nurse I would not have had my heart problem sorted.

Very happy

I like the approachable and profession style of Dr Browne.  The receptionist is always polite and helpful

Always willing to help friendly staff

I would say it was a standard service

Everything satisfactory
Friendly, polite, good listeners

I have had a list of medical problems 7 appointments in the last 2 years.  I continue to be very impressed with Abbey Medical Centre

We are very happy and satisfied with this service.  Doctors and staff are very friendly and kind

Time you have with the Doctor

The staff, doctors and nurses are fantastic.  Always willing to help in anyway they can

Is there anything that could be improved?

No, improvement is necessary.  I have been with this practice 24 yrs and not once have I had any course to complain.

Appointment waiting times could be short.  Should be able to see a particular doctor more quickly.

Follow up from hospital appointments poor.  Surgery failed to contact me to discuss results/diagnosis

Waiting times

More phone lines to get through, and able to speak to doctor for advise etc

Access to appointments evenings

Closure of the practice in the working week is not a good idea

Not that I can think of

One of your reception staff needs more training in customer care.

More weekend cover Saturday surgery

Saturday surgery

Hours to suit the full time worker i.e. early mornings and late nights.  Not every one wants to take time off work to get seen by a doctor
Do not understand the appointment system.  If I need my children to be seen I have to ring at 8.30 but everyone rings at 8.30 so can’t get through, by the time I speak to someone no more appointments are released so I end up being offered an emergency appointment which is not always necessary.  Do not understand the appointment release system, would be helpful if this is explained.  I don’t know how you could improve the availability of appointments because I understand that the practice does its best.

When I need an appointment it’d be nice to get one within 2 days

The phone service first thing – I very rarely come to the doctors, however on the few occasions I phoned at 8.30am to make an emergency appointment (which is almost always for one of my children) I am asked is it really necessary for you to see a doctor? And the receptionist can be rather rude when you call at 8.30am

Full time nurse available at lease all day for emergency advice/attention
More appointments available

Is there anything that could be improved?(cont)

Yes evening appointments, for people that work full time

Earlier referrals

Don’t know

Book appointments on-line

Please can someone be available to do a blood test every day as I have to walk to the surgery on two different days to see the doctor and have a blood test

No

No

No – maybe to be told the doctor they will see on a same day appointment

Weekend surgery, waiting time too long, appointments not released until 8.30 next day

Would a ‘MOT’ be an idea every so often say every 2 yrs when over 60?

Appointments to see a particular doctor are rather lengthy

Only problem I can think of is not being able to get through on phone at times

Any other comments?

Well done, thanks

Always helpful and always excellent.  I have used the service over 30 years and it improves yearly

Dr Jaram needs to sound more positive about her diagnosis.  Not always very clear

I have always found the service very good
Wouldn’t change this surgery for anything!  On the whole always had fair and good treatment
They could be a bit faster if I urgently need a doctor

Dr Browne – always very through and caring

Excellent staff on the desk and for blood test

Very happy with the health care that I receive

Overall ok

Overall happy with service

The staff at Abbey Medical Centre is excellent and doctors are always friendly

Overall a very good surgery but wait to see the Dr and nurse seems to be getting longer and longer

I am happy with service in Abbey Medical Centre

Reception staff very friendly

This is the best doctors I’ve had and I have moved around a lot so have experience of others

I am quite happy with the service

Quite satisfied

New patient so little knowledge of services

Add a few toys to the children’s area along with the books already available

Generally our GP practice is very good.  Doctors and nurses and staff are very supportive and helpful
