HIGHCROFT SURGERY
PATIENT SURVEY

Here at Highcroft Surgery, our goal is to provide our patients with the highest quality care. We value your opinion and input as we strive to improve our efforts to provide the health care services you expect and deserve.
We would be most grateful if you could spare a few minutes to answer a few questions that will help us understand how we can continue to improve the service we offer.

We would greatly appreciate your feedback based on your MOST RECENT visit to Highcroft Surgery. 

Please be assured your answers are completely confidential and the results will help us to understand how well we are doing and hopefully allow us to further improve our services.

1. When did you last see a doctor at the surgery
· In the past 3 months

· Between 3 and 6 months ago

· More than 6 months ago

· I have never been seen by my present GP

Seeing a GP urgently
2. In the past 6 months, have you tried to see a GP urgently? By urgently we mean on the same day or within the next 2 working days that Highcroft Surgery is open? If no, please go to Question 5
· Yes

· No

· Can’t remember

3. Thinking about the last time you required an urgent appointment, what was the outcome? (you may tick more than one answer)
· Triaged by a Nurse Practitioner

· Seen by a Nurse Practitioner

· Triaged by a GP

· Seen by a GP

· Other (please state)……………………………………………………..

4. Following on from Q3, were you happy with this outcome?
· Yes
· No

· Other ……………………………………………………………………………
Seeing a GP routinely
5. At Highcroft Surgery you are able to book an appointment with a GP up to six weeks ahead. In the past 6 months were you able to book ahead for an appointment with a GP? (By booking ahead we mean booking an appointment more than three weekdays in advance)
· Yes
· No
· Can’t Remember
6. Do you use the surgery website for booking your GP appointments?
· Yes
· No
· Wasn’t aware this facility was available
Reception
7. How helpful do you find the receptionists at the surgery?

	
	Very Good
	Good
	Acceptable
	Poor
	Very Poor

	Friendly, Polite and helpful
	
	
	
	
	

	Giving clear information on test results


	
	
	
	
	

	Listening and empathetic


	
	
	
	
	

	Gives clear communication when dealing with your enquiry
	
	
	
	
	

	Taking your problems seriously
	
	
	
	
	


Please add any further comments you may have……………………………………………..

……………………………………………………………………………………………………….....

…………………………………………………………………………………………………………..

8. In general how satisfied are you with the care you receive at Highcroft Surgery?

· Very satisfied

· Satisfied

· Dissatisfied

· Any other comments………………………………………………………………………..

    ………………………………………………………………………………………………….
Repeat Prescriptions
9. How do you order your repeat prescriptions?

· Practice website
· Via local pharmacy
· Drop off request slip at surgery
· Other…………………………………………………………………………..

10. How satisfied are you with the repeat prescribing service? (If dissatisfied, please explain what would make it better for you)

· Very satisfied

· Fairly satisfied

· Neither satisfied or dissatisfied

· Quite dissatisfied

· Very dissatisfied

11. The last time you saw a Dr at the surgery, how good was the Dr at each of the following?

	
	Very good
	Good
	Neither good nor poor
	Poor
	Very poor
	Doesn’t apply

	               Giving you enough time
	
	
	
	
	
	

	               Asking about your symptoms
	
	
	
	
	
	

	            Listening


	
	
	
	
	
	

	Explaining tests and treatments
	
	
	
	
	
	

	Involving you in decisions about your care
	
	
	
	
	
	

	Treating you with care and concern
	
	
	
	
	
	

	Taking your problems seriously
	
	
	
	
	
	


12. Last time you saw a Practice Nurse at the surgery, how good did you find the Nurse at the following?

	
	Very good
	Good
	Neither good nor poor
	Poor
	Very poor
	Doesn’t apply

	               Giving you enough time
	
	
	
	
	
	

	               Asking about your symptoms
	
	
	
	
	
	

	            Listening


	
	
	
	
	
	

	Explaining tests and treatments
	
	
	
	
	
	

	Involving you in decisions about your care
	
	
	
	
	
	

	Treating you with care and concern
	
	
	
	
	
	

	Taking your problems seriously
	
	
	
	
	
	


We understand your time is valuable and thank you for taking the time to complete this survey.
To help us analyse your answers please tell us a few things about yourself.
Are you male or female?   ……………………………………..

What age group do fall in?

· Under 16

· 17 – 24

· 25-34

· 45-54

· 55-64

· 65-74

· 75-84

· Over 85

What is the ethnic background with which you most identify?

· White British

· White Irish

· Mixed White & Caribbean

· Mixed White and Black African

· Mixed White and Black Asian

· Indian

· Pakistani

· Black Caribbean

· Black African

· Chinese

· Other…………………………………………………

The results and feedback from the survey will be available within the next few weeks, both online (www.highcroftsurgery.co.uk) and at the practice.
