            RIVERSDALE SURGERY PATIENT PARTICIPATION GROUP

Meeting at Riversdale Surgery

At 6:25 pm on Thursday 24th January 2013 
MINUTES

Present:


Chair:

Steve Lockwood


Minutes:
Steve Lockwood

Members:
Gerry Knight, Brian Sword, Linda Cross (Practice Manager),        Kate McRae, Gareth Buxton, Jennie Clarke.
Apologies:
Eric Allen, Susan Millward
Opening:

Steve new member Jennie Clarke and all the other members.

Actions carried over from last meeting:

· PPG poster is still missing in main waiting room
 ACTION:   Steve to check
· CQC – Costings awaited from Claire
                         ACTION:  Linda         
· Poster removed from Notice Board

             ACTION:  Linda will investigate
· Car Parking problem being resolved                           ACTION: Linda to keep PPG posted 
· Constitution below: Gerry included in the newsletter  ACTION: Complete
· Flu-Jabs: A record number of 3100 Flu-Jabs were given successfully compared with 2800 in 2011
                                                                                      ACTION: Linda

· Newsletter  issued. Gerry was thanked for this           ACTION: Complete
· Front Door Step No 59                                                ACTION: Linda

· Linda requested the new survey be compiled as soon as possible – This has now been created by Steve and issued to Linda          ACTION: Linda

New Items:

· Gareth to issue suggestions for Facebook page           ACTION: Gareth
· Gareth to establish where the current Facebook page has originated from
                                                                                      ACTION: Gareth
· Issue of Newsletter to Primary School distribution      ACTION: Next Mtg
· GPs to be asked to give out “contact details form” at the end of consultations with patients                                                                 ACTION: Linda
· Steve reported that there was a Health Panel Meeting on March 5th. All could attend if they so wished                                                 ACTION: All
· It was agreed that the minutes should be agreed at the start of each meeting and they could be then issued on the website. Steve to draw up a common Agenda                                                                           ACTION: Steve
Next Meeting

6:25 pm on Thursday 14th March, 2013. 
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