Notes of the Riverside Medical Centre PPG Meeting

Held on Wednesday 20th May 13:00-14:00

Present:
Emma Wilson– Riverside Medical Centre
Janet Eaton – Patient Representative
Susan Elliott – Patient Representative
Pat Burgess – Patient Representative
Barbara Chilton – Patient Representative
Kath Brooks – Patient Representative
Bernard Underwood – Patient Representative
Dorothy Coomber – Patient Representative 

Apologies:
Sylvia Megson – Patient Representative
Dorothy Coomber – Patient Representative 
Joyce Swindlehurst – PPG Chair 
June Price - Patient Representative
Denise Chippendale - Patient Representative

Matters Arising:
· Minutes of the previous meeting 
These were reviewed and agreed that they were an accurate reflection.

· Practice update
Louise our Practice nurse has sadly left us this month to take a job outside of the NHS.
Updated the group that before the next meeting we will lose two of our Registrars: Dr Garjah and Dr Das. We will have two new registrars joining us from August.  Both female and they should be here for 1 year each.  Reminded the Group that Registrars are Doctors that were undertaking a placement to become GP’s.  Similar to Doctors having placements in Hospitals to become specialists.  Discussed the difference between Specialists and GP’s that Specialist work in one department/speciality and GP’s manage all primary care health needs. 

· Prescriptions
One of the group notes that recently their prescriptions had not been issued when requested via a note in the post box.  Emma to investigate with the admin team to ensure that both the prescription request box and the post box are carefully transferred into the Practice.

Note; confirmed with reception that both boxes emptied and directly transferred to prescription request box on reception.  No other reports of missing scripts they can recall.  No tampering noted with outside post box and still locked with key once emptied.  Staff agreed to be more careful.  Agreed will be more careful. 

· Vaccinations
Advised that the Spring Campaign for Covid was ongoing and then we would be starting the Autumn flu and Covid Campaign. 

· Hospital Shuttle bus 
It was raised again that the shittle bus from Pontefract hospital to Pinderfields hospital is not easily accessible as it not always easy to get from Pontefract bus station to the hospital and PPG members would prefer it to be from the bus station (or even from Castleford bus station). 
Discussed the service and that this will likely be managed by Mid Yorkshire Hospital Trust but I will look into who manages this and whether we can direct a PPG response to the correct person/Department. 



· Patient Transport Services
We discussed hospital transport again and noted that the criteria had become stricter.   The group discussed that this may be due to an increase in use from people who have their own transport but may struggle with the cost of Parking, high cost of private transport and the limited options with Public Transport.  The group discussed how the hospital car parks are largely privately owned and even staff had to pay parking fees.  Agreed this will also contribute to increase requests for NHS Hospital Transport.  One of the group noted that although they could drive, certain procedures advised against driving directly following, so the patients would have no choice but to get hospital transport if they had no-one to take them to hospital. The group agreed that hospital transport should be kept for those most in need but acknowledge that likely impacted by all of the above. 


Next Meeting Date: Wednesday 26th August 1pm
