PRG Meeting 18/12/12

All members invited by telephone contact. Four members agreed to attend. One member presented for the meeting.

Meeting
Present: PRG member Dr. Feeney, Beverley Knight - PM, Gill Bowden- PN
Issues discussed

Member’s concerns – The member’s concern was making a same day appointment. The phones are engaged when he phones at 8.30. The member was advised that he may simply present at 8.30 in the morning plus if he explains his difficulty to the reception staff as there were urgent afternoon appointments available. There were no other concerns.
The changes to the survey were discussed. It was agreed it was more user friendly. 
Ways of encouraging patients to become active in the PRG group were also discussed.

Feedback was given on the success of our project to reduce patient DNAs. 
