Parklands Patient Group : Buttershaw Lane
Minutes of meeting held 05/07/10 
6pm – 7.30 pm

Attendees :

Dr Naomi Halstead  (GP Partner)




Fiona Purdie (Business Manager)





Janet Haveron (Reception Supervisor : Buttershaw Lane)




Mr H



Miss B




Mrs T



Mr W

Apologies :

Mrs G 

Minutes from last meeting
It was agreed that the minutes were an accurate reflection of the previous meeting. 

Action points – a deadline of 30/07/10 was agreed for noticeboard – this is now up in the waiting room. 
Call board has been updated 
The decision regarding number of appointments a patient can book online at any one time which was deferred from the last meeting was agreed at this. 2 appointments can be booked with any doctor or nurse at the Practice. Should a patient have a need to have more than 2 appointments prebooked they will need to contact the surgery in person.

Information and feedback from the Social Presciber was presented.

News and updates
- Buttershaw Lane premises
Apologies re non-attendance of estates team – confirmed for next meeting
- New Salaried Doctor
Advised that Dr Hardwick had accepted post
- Dr Thandi
will be leaving the Practice with effect from the end of August
- Training
Dr Cochin will be starting as a Trainer with his first trainee (Dr K Jegede) starting on the 4th of August
· Student Social Worker placement

We had our first student social worker at the Practice for a placement over the summer. 

· Quality Practice Award

The Practice had decided to work toward the Royal College of GP’s Quality Practice Award. We hope to have completed the Practice submission by the end of January

List of services
A list of inhouse services was presented and discussed : 
ECG recording and interpretation
24 hour Blood Pressure recording and interpretation

Spirometry recording and interpretation

Wound care

Ear care

Anticoagulation clinic

Contraception (including IUD and implants)

Chlamydia screening

New patient health checks

Learning Difficulties reviews

Dr Halstead explained the need for longer reviews for patients and carers of patients with learning difficulties and the resulting health outcomes after 2 years.

Patient representatives queried the difference between salaried doctors and partner doctors. 
Practice Survey
The most recent patient survey results were shared and discussed 
The major issue was access to appointments.

Suggestion was made to circulate information regarding online booking via the website to patients who currently don’t come to surgery.

Any Other Business ?


Next meeting – joint with Park Road Group

Agenda to be of mutual interest

Including website development. 

Friday Training Day
Mr W suggested that the message about the 4th Friday of the month close down be given on prescriptions, and emphasise the need to order a prescription early. This was accepted by the group.
Next PPG date 
04/10/10
GP in attendance 
TBC
