PARKLANDS PATIENT GROUP: BUTTERSHAW LANE AND PARK ROAD

MINUTES OF MEETING HELD ON 4 OCTOBER 2010 AT 6.00-7.30pm

AT BUTTERSHAW LANE

ATTENDEES:

Dr Ketan Thaker (GP)





Fiona Purdie        (Business Manager)





Ian Taylor            (Patient Services Manager)





Tania Swaine       (Manager’s Assistant)





Joanne Harris       (Senior Receptionist, Park Road)





Mr & Mrs D





Mr K





Miss B

APLOGIES:


Mrs T

NEWS AND UPDATES – BUTTERSHAW LANE PREMISES

Apologies re non-attendance of estates team - Fiona will follow up and try for next meeting.

Explained to group that the new build is top priority and that we hoped for10 consulting rooms and that we hoped to accommodate medical students and services, such as physiotherapy.

INSIGHT INTO ADMIN DUTIES

Tania explained her role re audits/searches, how and why medical records are kept as accurate as possible and how and why we have a recall system.

The patients expressed how interested they knew more about other aspects of the practice.

Dr Thaker briefly explained an ECG, as Mr K had specifically enquired.

All the patients were particularly interested in our process for dealing with patients who DNAd so Ian explained this and mentioned the new notice boards.

OPINION ON LAST NINE MONTHS SINCE GROUPS BEGAN

All patients were pleased with the way the meetings had been handled and were pleased with the outcome.

Miss B pointed out the grammatical errors on call board (rectified by Tania 6/10/10).

Fiona pointed out how the appointment booking system had improved since the appointment of both Dr Thaker and Dr Hardwick.

All patients expressed how pleased they were that B/L and P/R groups had been joined this time.

DIABETIC SATELLITE SERVICE

Mr D asked why this service had been moved from the practice, Fiona explained why and he seemed satisfied with her response.

APPOINTMENTS AT B/L and P/R

Mrs D asked about booking appointments at the other site if none were available at their usual surgery. Ian and Fiona explained this was possible and how to go about it.

ANY OTHER BUSINESS?  ANYTHING PARTICULAR TO BE PUT ON NEXT AGENDA?   NO

NEXT PPG DATE:

4 January 2011

GP in attendance:

TBC
