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THE CHESTNUTS SURGERY 

PATIENT REFERENCE GROUP MEETING
Chair - Mr Iain Sallis
MINUTES
Tuesday 8th March - The Chestnuts Surgery 
1. PRESENT 
RD (Practice Manager), MB, JH
2. 
APOLOGIES - RLD

RM, IS, SC
3.
MINUTES FROM THE LAST MEETING – ALL 
The minutes of all the years PPG meetings were attached to serve as a reminder of this year’s work and support discussion today around review of the  PPG year. 
4.
MATTERS ARISING FROM THE LAST MEETING - ALL

There were no matters arising 


5.
WELCOMES, FAREWELLS AND THIS MONTH'S REPRESENTATIVE - RLD 
None
6.
DISCUSSION AREAS
6a  Local Patient Survey Update 2015-2016 - attached
6b CQC visit - Discussed

6c Friends and Family / Feedback, Comments, Suggestion – Attached

6d Missed Appointments – attached and discussed 

6e Access

6f  Patient Education Event/Café Afternoon

6G CCG – PPG Ideas Sharing Group Feedback – RM shared information about the recent meeting 

6H Patient Support Officer & Young Person Advocat

6I What have we achieved so far - discussed

6J Patient Newsletter - attached

7. 
ANY OTHER BUSINESS

There was no other business 
8.         NEXT MEETING                 
Thursday 9th June 2016
