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THE CHESTNUTS SURGERY 

PATIENT REFERENCE GROUP MEETING
Chair - Mr Iain Sallis
MINUTES 
Tuesday 11th August 2015 - The Chestnuts Surgery 
1.
PRESENT - RLD
            IS (Chair), RD (Practice Manager), RM, MM, JH, 

2. 
APOLOGIES - RLD

SC
3.
MINUTES FROM THE LAST MEETING 
            Accepted as a true and accurate record  
4.
MATTERS ARISING FROM THE LAST MEETING
            No matters arising 
5.
WELCOMES, FAREWELLS AND THIS MONTH'S REPRESENTATIVE - RLD 
None 
Practice Staff Representative:
· Abigail Fitzpatrick - Reception
Feedback, Comments, Suggestions – Attached

Feedback consistently good.  We still have some misinterpretation about waiting times in open surgery where patients are including waiting time that they chose to wait prior to their allocated appointment.  

Action – RD to put something in the newsletter about this.
Friends and Family Test

PPG were pleased with stats consistently showing over 95% either extremely likely or likely to recommend the surgery to friends and family with no extremely likely stats.  Free text feedback was also good about the service. 

Healthwatch – RM

Ruth Marsden updated members that Health watch was currently undergoing some local board restructuring and would keep all updated. 

Access

Outstanding feedback about the open access, guaranteed appointment system continues, however patients continue to request that the doors open earlier for people wanting to gain the first appointment. 
PTO

Continued,,,,/2

RD explained that the matter has been addressed several times, the practice did pilot opening the doors early but this ended in a squabble over who was first and second and issues over allocation to specific GP.  Also we found that opening doors at 8.30 instead of 9 encouraged patients to queue from 8, the same pattern would happen if we opened at 8, patients would queue from 7.30 due to the nature of the open access service which patients through the PPG do not want us to change.  RD also discussed the costs involved with meeting extended hours which the practice are not funded for.

Patient Education Events – RLD Suggestion

The group discussed potential ‘speaker’ coffee events, RM talked about approaching Andy Lockwood (DME) and Jonathon Woods (Radiology/Oncology) – RD agreed to approach them as soon as a date was agreed for an event in the spring next year when particularly older groups were able to attend. 

Missed Appointments – Attached

The group discussed attached DNA data.  DNAs continue to gradually improve thanks to PPG continued monitoring
Newsletter

RD informed the group that the practice newsletter has now been redesigned and will be ready for the autumn edition.

6.
CCG FUNDING MEETING 

Ruth feedback to the group on a recent PMS funding review meeting that she attended with Dr Robson at the CCG offices.  The meeting was in relation to the potential miss-use of PMS premium monies which was intended for patient use across the patch and is instead being used to support individual practices who are said to be under-funded.  The crux of the meeting was that the CCG say that in the first instance the PMS premium money is to be used to bring under funded practices to parity followed in 2 years by distribution to patient services pro rota.  The PPG felt this was unacceptable and there was no evidence forthcoming to demonstrate that the funds were being correctly used to deliver patients services across all practices.  The PPG and particularly Ruth in her role as Patient Champion continue to pursue this with partner practices, MPs and others.

7. 
ANY OTHER BUSINESS
           None

8.        NEXT MEETING - Chair                   
         To be agreed

