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Ability to get through to the practice 

on telephone? 
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Helpfulness of receptionists? 

28.05% 

37.64% 

25.35% 

7.68% 

1.28% 

48.46% 

34.02% 

14.43% 

2.06% 1.03% 

EXCELLENT VERY GOOD GOOD FAIR POOR

2017 

CAMC MESSINGHAM

27.00% 

36.15% 

26.22% 

9.44% 

1.19% 

63.53% 

23.52% 

8.24% 
4.71% 

0.00% 

EXCELLENT VERY GOOD GOOD FAIR POOR

2018 

CAMBRIDGE MESSINGHAM



Opening hours of practice? 
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Appointment time? 

11.88% 
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Waiting times upon arriving at surgery for 

appointment? 
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Quality of care by Doctors during 

consultation? 

35.03% 
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Quality of care of Nurses during 

consultation? 
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Quality of service provided by surgery? 
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Accessibility of the practice? 
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