Sele Medical Practice
PATIENT PARTICIPATION GROUP REPORT – MARCH 2015
1 BACKGROUND
Sele Medical Practice originally set up a Patient Participation Group in Autumn 2011.  The aim was to give patients input into the running of our practice and help improve the way we work.
Our initial meeting had 2 attendees but we have since grown to 11.  The group is chaired by our Business Manager, Anne Brooks with one of the partners attending every meeting. 

Our terms of reference are attached at Appendix A.
2 PROFILE OF OUR PPG
The Practice covers a large geographic area which is centred in Hexham with some patients living in quite rural areas in Hexhamshire.  
All members are volunteers, having expressed a willingness to help the practice in contributing to the group and providing support in many areas of development and communication.
The group membership currently comprises 11, both male and female and covering a wide age range.  We are pleased to note that we have one young mother among our number and a patient who is registered blind.  All members provide useful feedback with their own circumstances in mind.
We are now actively trying to recruit carers to more widely represent patient views.
We advertise in the surgery and on our website and in patient newsletters.
We agreed to co-host a local health fair with our neighbouring practice in May 2014.  Group members were very enthusiastic about supporting this event both in terms of giving up their time and their skills to help with health related educational activities alongside the practice team and other health organisations.
3 PPG MEETINGS
Meetings take place quarterly in the practice and agenda items cover all aspects of how the surgery is run. Over the past year this has included the following :-

· Joint Health Fair
· Patient Education sessions
· Extended Hours
· Practice newsletter content

· Patient Survey
· Patient recall letter wording

· Online access to medical records
Meeting notes from the most recent meeting are published on our website at www.selemedicalpractice.co.uk and are therefore updated quarterly.
4 DETERMINING LOCAL PRIORITIES
The results of our latest survey, which focuses largely on practice nurses will be available shortly and will be discussed at the next available group meeting to help determine priorities.
The priorities identified in 2013 which were carried through to 2014 were as follows:

· To maintain patient education sessions as a service to patients 

· To communicate with patients via this website and via newsletter about practice developments in particular, and about healthcare changes and developments in general as they relate to Hexham, its Hospital and other healthcare facilities. 

· To maintain and continue to publicise extended hours provision

5 RUNNING A LOCAL PATIENT SURVEY
A survey of 16 year old patients produced a limited response but was very illuminating.  
The practice will actively publicise confidentiality policies and the availability of chaperones as a result.

6 PATIENT PARTICIPATION GROUP ACTION PLAN

This is attached at Appendix C
7 CURRENT OPENING HOURS INCLUDING EXTENDED OPENING
Our current opening hours are as follows:
	
	Times 

	Monday 
	08:00 - 18:30

	Tuesday 
	07:30 - 20:00

	Wednesday 
	07:30 - 20.00

	Thursday 
	08:00 - 18:30

	Friday 
	08:00 - 18:30

	Weekend 
	closed 

	Bank Holidays 
	closed 


APPENDIX A
Terms of Reference

Sele Medical Practice

Patient Participation Group

1. Contribute to practice decision making and will consult on service development and provision;

2. Provide feedback on patients’ needs, concerns and interests and challenge the practice constructively whenever necessary;

3. Serve as a ‘safety valve’ for dealing with grumbles and complaints about the practice – representing patients but also helping them to understand the practice’s viewpoint;

4. Communicate information about the community which may affect healthcare;

5. Give patients a voice in the organisation of their care;

6. Promote good health and higher levels of health literacy by encouraging and supporting activities within the practice and promoting preventive medicine;

7. Influence the provision of secondary healthcare and social care locally;

8. Monitor services, e.g. hospital discharge and support when back in the community;

9. Give feedback to NHS Trusts on consultations;

10. Fundraise for medical equipment or other facilities to improve the practice and/or fund the activities of the PRG and;

11. Liaise with other PRGs in the area

Appendix B
Sele Medical Practice - Young People’s survey

December 2014/January 2015

We are trying to assess how we can develop our services for young people.  We would very much appreciate your input and feedback to help us do this.  Please return this form and the Friends and Family Test form to the practice (you can drop I it into our postbox outside the main door) a.s.a.p.

Thank you.
1. What gender are you?

..........Male

..........Female

2. Over the last 3 years, which of the following services have you used? (Tick as 

many or as few as apply)

..........Hospital Inpatient



..........Hospital Outpatient

..........Accident and Emergency dept

..........Walk-in Treatment Centre

..........Clinic




..........Out of Hours GP (111)

..........GP or Medical Centre Other (please specify)
..........GP or Clinic website


3. Do you have a long term (chronic ) condition such as asthma or diabetes?

………….yes

…………..no

4.
Have you signed up for our online services?  You can book appointments and order repeat medication online, at your convenience.

………. Yes

………. No

5.
Which of the following free health information sites or search engines have you used for Health information or study? (Please also include any your parents may have used on your behalf) 

..........www.healthspace.nhs.uk


..........www.patient.co.uk

..........www.nhsdirect.nhs.uk


..........www.netdoctor.co.uk

..........www.bbc.co.uk/health


..........www.healthsites.co.uk

..........www.medic8.com


..........www.ask.com

6.
Which of the following issues/information would be of interest to you or 

teens in general? Please circle 

Exercise /Sports

Healthy Eating /Weight Loss/Weight Gain/Anorexia/Bulimia




PTO

Safe Sex/STDS/HIV/AIDS/Relationship Issues/Gender Issues/Sexual Abuse/Rape/Motherhood/Fatherhood

Peer Pressure/Addiction Issues/Drugs/Alcohol

Bullying//Violence/Abuse/Knives/ Gangs and Guns/Anger Management

How to be assertive/Mental Health Issues/Child Carer Support/Bereavement Support/Worried about a parent/relative/Worried about a friend

Sports Injuries

Asperger’s

Asthma/Diabetes

Dyslexia/Dyspraxia/Tourette’s

Others: …………………………………………………………………………………………………………………………

7. 
Should information on the above contain the following? (Please tick as many as you like and add any more you can think of) 

..........The Facts

..........Questions and Answers

..........General Advice

..........Helping my friend with.....

..........What you can do next

..........Help Lines/Websites/Contacts

..........Advice about talking to your GP /Nurse

8.
Did you know that your medical records are confidential?  We won’t share anything with anyone unless we have your consent.

………. Yes

………. No

9.
Did you know that you can have a chaperone present at any consultation and that you should be offered a chaperone for an examination?

………. Yes

………. No

10.
The space below is for you to add any ideas, requests or suggestions that you would like to make about teen health issues 

Appendix C
Survey Results/Action Plan
Survey results

We should have, on reflection, included a stamped addressed envelope for responses.  However, the 6 that we did receive back (out of 60) were very helpful in giving us ideas for education materials for our younger patients.  There was an unexpected comment about the impersonal nature of the check in screen.  This facility is available to patients but receptionists are always available to deal with patients if that is their preference.
Action plan

· Continue to inform on education sessions

· Continue to inform on newsletter and website content

· Continue to try to target patients in other demographic groups to join the group.

