Sele Medical Practice
PATIENT PARTICIPATION GROUP REPORT – MARCH 2013
1 BACKGROUND
Sele Medical Practice originally set up a Patient Participation Group in Autumn 2011.  The aim was to give patients input into the running of our practice and help improve the way we work.
Our initial meeting had 2 attendees but we have since grown to 8.  The group is chaired by our Business Manager, Anne Brooks. 

Our terms of reference are attached at Appendix A.
2 PROFILE OF OUR PPG
The Practice covers a large geographic area which is centred around Hexham with some patients living in quite rural areas in Hexhamshire.  One representative lives in a village near Hexham but all others are in Hexham itself

.
All members are volunteers, having expressed a willingness to help the practice in establishing the group and providing support in many areas of development and communication.
The group membership currently comprises 8, both male and female and covering a wide age range, from teenage members to (early) retired.  We have one less abled member.
We are actively trying to recruit young mothers and carers to more widely represent patient views.
We advertise in the surgery and on our website.

We have been approached by another local group to look at ways of working collaboratively and this is something we will explore further in 2013-14.
3 PPG MEETINGS
Meetings take place quarterly in the practice and agenda items cover all aspects of how the surgery is run. Over the past year this has included the following :-

· Out of Hours services/111
· Patient Education sessions
· Urgent Care Provision
· Extended Hours
· Practice newsletter content

· Patient Survey

Meeting notes from the most recent meeting are published on our website at www.selemedicalpractice.co.uk and are therefore updated quarterly.
4 DETERMINING LOCAL PRIORITIES
At our meeting in August 2012, the group looked at results from previous patient surveys and held a discussion on local priorities across the practice. 
The priorities were agreed as follows:

· To maintain patient education sessions as a service to patients 

· To communicate with patients via this website and via newsletter about practice developments in particular, and about healthcare changes and developments in general as they relate to Hexham,  its Hospital and other healthcare facilities. 

· To maintain and continue to publicise extended hours provision

5 RUNNING A LOCAL PATIENT SURVEY
The patient questionnaire agreed at our August 2012 meeting was sent by e-mail in October 2012 to those who had signed up to this.  Unfortunately, this elicited no response, which was disappointing.
The survey has been redistributed to those attending the surgery  and responses will be collated as soon as practicable and published on our website.  The results will be discussed with the Group at our May meeting.

The survey is attached at Appendix B
6 PATIENT PARTICIPATION GROUP ACTION PLAN

This is attached at Appendix C
7 CURRENT OPENING HOURS INCLUDING EXTENDED OPENING
Our current opening hours are as follows:
	
	Times 

	Monday 
	08:00 - 18:30

	Tuesday 
	07:30 - 20:00

	Wednesday 
	07:30 - 20.00

	Thursday 
	08:00 - 18:30

	Friday 
	08:00 - 18:30

	Weekend 
	closed 

	Bank Holidays 
	closed 


Terms of Reference

Sele Medical Practice

Patient Participation Group

1. Contribute to practice decision making and will consult on service development and provision;

2. Provide feedback on patients’ needs, concerns and interests and challenge the practice constructively whenever necessary;

3. Serve as a ‘safety valve’ for dealing with grumbles and complaints about the practice – representing patients but also helping them to understand the practice’s viewpoint;

4. Communicate information about the community which may affect healthcare;

5. Give patients a voice in the organisation of their care;

6. Promote good health and higher levels of health literacy by encouraging and supporting activities within the practice and promoting preventive medicine;

7. Influence the provision of secondary healthcare and social care locally;

8. Monitor services, e.g. hospital discharge and support when back in the community;

9. Give feedback to NHS Trusts on consultations;

10. Fundraise for medical equipment or other facilities to improve the practice and/or fund the activities of the PRG and;

11. Liaise with other PRGs in the area

Appendix B
SELE MEDICAL PRACTICE - PATIENT SURVEY MARCH 2013
A. Appointments at your GP Surgery 

Q1.  When did you last see a Doctor at the GP Surgery?

	In the past 3 months
	O

	Between 3 and 6 months ago
	O

	More than 6 months ago
	O

	I have never been seen at my present GP 
	O


Q2.  If you haven’t seen a doctor in the past 6 months, why is that?  

	I haven’t need to see a doctor
	O

	I couldn’t be seen at a convenient time
	O

	I couldn’t get to my appointment easily
	O

	I didn’t like or trust the doctors
	O

	Another reason
	O


Q3.  Which of the following methods do you prefer to use to book an appointment at the Surgery?   Please tick all the circles that apply

	In person
	O

	By phone
	O

	Online
	O

	No preference
	O


B. Getting through on the phone

Q4.  In the past 6 months how easy have you found the following?   Please put a tick in one circle for each row

	
	Haven’t
tried
	Very

Easy
	Fairly 
easy
	Not very

easy
	Not at
all easy
	Don’t 
know

	Getting through on the phone
	O
	O
	O
	O
	O
	O

	Speaking to a Doctor on the phone
	O
	O
	O
	O
	O
	O

	Speaking to a Nurse on the phone
	O
	O
	O
	O
	O
	O

	Obtaining test results by phone
	O
	O
	O
	O
	O
	O


C. Seeing a Doctor

Q5.  In the past 6 months have you tried to see a Doctor fairly quickly?   By fairly quickly we mean on the same day or in the next two weekdays that the GP practice was open.

	Yes
	O

	No
	O

	Can’t remember
	O


Q6.  Think about the last time you tried to see a doctor fairly quickly.  Were you able to see a doctor on the same day or in the next two weekdays that the GP practice was open?
	Yes
	O

	No
	O

	Can’t remember
	O


Q7.  If you weren’t able to be seen during the next 2 weekdays that the GP or Health Centre was open, why was that?   Please tick all the circles that apply

	There weren’t any appointments
	O

	Times offered didn’t suit
	O

	Appointment was with a Dr who I didn’t want to see
	O

	A nurse was free but I wanted to see a Dr
	O

	Another reason
	O

	Can’t remember
	O


Q8.  In the past 6 months, have you tried to book ahead for an appointment with a Dr? By ‘booking ahead’ we mean booking an appointment more than two weekdays in advance.
	Yes
	O

	No
	O

	Can’t remember
	O


Q9.  Last time you tried, were you able to get an appointment with a Dr more than 2 weekdays in advance? 

	Yes
	O

	No
	O

	Can’t remember
	O


D. Arriving for your appointment

Q10.  How easy do you find getting into the building?

	Very easy
	O

	Fairly easy
	O

	Not very easy
	O

	Not at all easy
	O


Q11.  How clean is the GP surgery?

	Very clean
	O

	Fairly clean
	O

	Not very clean
	O

	Not at all clean
	O

	Don’t know
	O


Q12.   In the Reception Area, can other patients overhear what you say to the Receptionist?

	Yes, but don’t mind
	O

	Yes and am not happy about it
	O

	No, other patients can’t overhear
	O

	Don’t know
	O


Q13.  How helpful do you find the receptionists at the Practice?

	Very
	O

	Fairly
	O

	Not very
	O

	Not at all
	O


Q14.   How long after your appointment time do you normally wait to be seen?

	I am normally seen on time
	O

	Less than 5 minutes
	O

	5 to 15 minutes
	O

	15-30 minutes
	O

	More than 30 minutes
	O

	Can’t remember
	O


Q15.   How do you feel about how long you normally have to wait?

	I don’t normally have to wait long
	O

	I have to wait a bit too long
	O

	I have to wait far too long
	O

	No opinion/doesn’t apply
	O


E. Seeing the Doctor you prefer

Q16.   How often do you see the Doctor you prefer?

	Always or most of the time
	O

	A lot of the time
	O

	Some of the time
	O

	Never or almost never
	O

	Not tried at this GP Surgery or Health Centre
	O

	I don’t mind who I see
	O


F. Opening Hours

Q17.  How satisfied are you with the opening hours at the surgery?

	Very
	O

	Fairly
	O

	Neither satisfied nor dissatisfied
	O

	Quite dissatisfied
	O

	Very dissatisfied
	O

	Don’t know opening hours
	O


Q18.  As far as you know is the surgery open …   Please put a tick in each row
	
	Yes
	No
	Sometimes
	Don’t 
know

	Before 8am ?
	O
	O
	O
	O

	At lunchtime ?
	O
	O
	O
	O

	After 6.30pm ?
	O
	O
	O
	O

	On Saturdays ?
	O
	O
	O
	O

	On Sundays ?
	O
	O
	O
	O


Q19.  Would you like the surgery open at additional times?

	Yes
	O

	No
	O


G. Seeing a Doctor at the GP Surgery or Health Centre

Q20.   The last time you saw a Dr at the surgery how good was the Doctor at each of the following?   Please put a tick in one box for each row

	
	Very
good
	Good
	Neither good nor poor
	Poor
	Very 
poor
	Doesn’t apply

	Giving you enough time
	O
	O
	O
	O
	O
	O

	Asking about your symptoms
	O
	O
	O
	O
	O
	O

	Listening 
	O
	O
	O
	O
	O
	O

	Explaining tests and treatments
	O
	O
	O
	O
	O
	O

	Involving you in decisions about your care
	O
	O
	O
	O
	O
	O

	Treating you with care and 
concern
	O
	O
	O
	O
	O
	O

	Taking your problems seriously
	O
	O
	O
	O
	O
	O


Q21.   Did you have confidence and trust in the doctor you saw?

	Yes, definitely
	O

	Yes, to some extent
	O

	No, not at all
	O

	Don’t know/can’t say
	O


H. Seeing a Practice Nurse at the GP Surgery or Health Centre

Q22.   How easy is it for you get an appointment with a Practice Nurse at the surgery?

	Haven’t tried
	O

	Very 
	O

	Fairly 
	O

	Not very
	O

	Not at all
	O

	Don’t know
	O


Q23.   Last time you saw a Practice Nurse at the Surgery, how good did you find the Practice Nurse at each of the following?   Please put a tick in one box for each row

	
	Very
good
	Good
	Neither good nor poor
	Poor
	Very 
poor
	Doesn’t apply

	Giving you enough time
	O
	O
	O
	O
	O
	O

	Asking about your symptoms
	O
	O
	O
	O
	O
	O

	Listening 
	O
	O
	O
	O
	O
	O

	Explaining tests and treatments
	O
	O
	O
	O
	O
	O

	Involving you in decisions about your care
	O
	O
	O
	O
	O
	O

	Treating you with care and 
concern
	O
	O
	O
	O
	O
	O

	Taking your problems seriously
	O
	O
	O
	O
	O
	O

	
	
	
	
	
	
	


I. Your Overall Satisfaction

Q24.   In general, how satisfied are you with the care you get at the Practice?  

	Very
	O

	Fairly
	O

	Neither satisfied nor dissatisfied
	O

	Quite dissatisfied
	O

	Very dissatisfied
	O


Q25.   Would you recommend the Practice to someone who has just moved to your local area?  

	Yes
	O

	Might
	O

	Not sure
	O

	Probably not
	O

	Definitely not
	O

	Don’t know
	O


J. Some questions about you

The following questions will help us to see how experiences vary between different groups of the population.  We will keep your answers completely confidential

Q26.  Are you male or female ?

	Male
	O

	Female
	O


Q27.  How old are you ?

	Under 18
	O
	55 - 64
	O

	18 – 24
	O
	65 - 74
	O

	25 – 34
	O
	75 - 84
	O

	35 – 44
	O
	85 and over
	O

	45 – 54
	O
	
	


Q28.  Which of these best describes what you are doing at present?   Please tick your main occupation
	Full-time paid work (30 hrs or more per week)
	O
	

	Part-time paid work (under 30 hrs per week)
	O
	

	Full-time education (school, college, university)
	O
	

	Unemployed
	O
	

	Permanently sick or disabled
	O
	

	Fully retired from work
	O
	

	Looking after the home
	O
	

	Unpaid carer for a relative or friend
	O
	

	Doing something else
	O
	


Any Other Comments?
We really appreciate the information you have provided.
Appendix C
Survey Results
