	We are England’s leading family charity. We support over 45,000 families every year with over 100 services in communities across the country. We offer practical, emotional and financial help to families and individuals in their communities. 
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	For further information or to request a referral form please see contact details below:

Family Action

The Bridge Young Carers Service

4 Red Hill Villas
Durham City

County Durham

DH1 4BA
Tel No : 0191 3832520
Project Manager: Allison Hicks
We welcome enquiries to ascertain whether the service is appropriate before a referral is completed.
Referrals can be made by anyone, eg self referrals from young person/parent/carer/relative/friend or professional, eg GP, teacher, social worker who is supporting the young carer and their family. 
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	Who are we?
	Are you a Young Carer?
	What support we offer

	Family Action has been commissioned By Durham County Council and Durham and Darlington PCT to provide a service to young carers across Durham county. We work with young carers up to18 years of age.
What is a young carer?
A young carer is a child or young person who provides care to a family member. This could be caring for someone with: a physical disability, mental health illness, substance misuse, learning difficulty, terminal, life limiting or a life threatening illness. 
This may include practical or emotional care that would ordinarily be expected of an adult and as a result has a significant impact on their childhood.

Being a young carer can be hard and they may feel that they don’t have enough time for themselves, friendships, homework or out of school activities.

	Do you care for a family member who is ill or has a physical disability, mental health, substance misuse, eg drugs and / or alcohol issues, a learning difficulty, terminal life limiting or a life threatening illness?
And you:

· Help them get dressed or washed
· Help with household tasks, eg cooking, cleaning, washing, shopping

· Pay bills

· Remind and/or take them to appointments

· Pick up medication for them

· Provide a listening ear 

· Often worry about the person you care for

· Take care of young brothers or sisters or family members
If you answered yes to any of the above you could be a young carer and we may be able to support you.

	· A young carers assessment to help us find out the best support we can offer  

· Whole ‘family time’ support to strengthen relationships

· Support with problems at school

· 1 -1 support 

· Targeted Groupwork
· Help with accessing services

· Advocacy 

· Information and Adivce

· A young carers forum – a place to share your views
What else can you expect from us?

· A listening ear 
· Easy to understand information about illness or disability 

· Have improved opportunities

· Have the chance to enjoy and achieve

· Reduce or stop your caring role with support from others



