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IMPORTANT CHANGES TO
PRESCRIPTION PROCESSING TIME

In order to make our prescription processing safer, from 6th June 2022
prescription processing time for regular medications can take up to 5 working
days.

The reasons for this changes are as follows:

o The most important reason s to improve patient safoty. Our workload
has significantly increased compared to pre-pandemic. The recent
increase in workload is putting the pharmacy team under high pressure
trying to process high volume prescriptions in a short time period.

o GP surgeries need 4872 hours (23 working days) to process
prescription requests before sending them across to the pharmacy. Any
delay in surgeries’ processing time may affect our prescription
processing tim

« Delay in obtaining certain medications. Certain medications are needing
a longer time for us to obtain, which may affect our prescription
processing time.

o Reduce patient waiting time in the pharmacy to process acutelurgent
prescriptions and to allow the pharmacist to be more available to
patients to provide counselling and advice

Therefore, please plan ahead and order your repeat medications in plenty of
time, leaving at least 5 working days to allow both the surgery and pharmacy
the needed processing time before collecting your prescription from the
pharmacy.

We recommend submitting a prescription request as per the NHS guidelines,
7-10 days before needing your medications. Please sign up to our Text
message service, where you will receive a text message when your
prescription is ready for collection.

The above changes to prescription processing time does not apply to acute
prescriptions which have been sent across after an appointment.




