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Enormous Costs of Not Training Carers
Following research by Macmillan Cancer
Support, suggesting that cancer patients
are ending up in hospital because their
loved ones are not properly trained on vital
health tasks,  Carers UK are highlighting the
potential problem for all Carers.

Many Carers/Families are expected to do
nursing and other caring tasks with little or
no training. Not only does this result in
extra costs for the NHS, which it can ill-

afford, but the personal costs in terms of
distress, physical strain and injury for carers
are significant. The hidden costs of this
issue are enormous.       

In St Helens, The Carers Centre is currently
working with the local authority undertak-
ing research on what help training may as-
sist carers.  Help us by taking part in the
research.... 

see page 5 for more details.

Over 30 Free Training &
Therapy Courses... 

see pages 6-10 to book now!
With New Photography, 
Better Sleep & Indoor 

Activity Courses!

Carers Successfully
Challenge Benefits
Cap Just before Christmas the High

Court ruled that carers in receipt of Carer’s
Allowance should be exempt from the
benefit cap, following a judicial review
challenge to the policy and its impact on
carers and the disabled, seriously-ill or older
loved ones they support.

The challenge was brought forward by
two families who argued the benefit cap
is unfair and unlawful for carers and those
they support. 

Although there were already exemptions
to the benefits cap, such as people on
disability benefits, carers had been
excluded.
Carers organisations are now lobbying
government to ensure the changes are
made in law for all Carers.

Important 
Message For All
Centre Therapy

Clients
See page 8



Quick Update
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Welcome to our first
newsletter of 2016.    In
this edition we are asking
for your help…  Firstly see

page 5 or log on to our website at
www.sthelenscarers.org.uk – we need
you to tell us what difference the Carers
Centre may have made to your life/role
as a carer.    

With ever increasing austerity and
limited funding we need to ensure the
value of the services we provide is cost
effective and your feedback is essential
so I urge you all to please help by
completing the survey.  

We are also looking for your input into
research on what health related tasks
you undertake in your caring role so we
can work with key partners to ensure
adequate guidance and/or training is
provided.  See page 4 for more details of
how to get involved.

Towards the end of last year, the details
of the government spending review were
announced and unfortunately there was
no good news for Carers… there was no
major uprating of Carers Allowance and
funding for local Social Care looks bleak
in the years ahead.   We wait for details
of how the continued programme of
austerity may impact local services.   

The spending review was a missed
opportunity for the government to back

the new legislation it introduced (The
Care Act & Children & Families Act) with
funding to ensure the benefits of the law
are felt by Carers. Both the Carers Trust
and Carers UK will continue to campaign
for more funds nationally.

Make sure you have a look at our new
training programme, there are some
exciting new courses this time including;
Photography, Better Sleep Courses and
Basic Keep Fit Courses, as well as all the
regular courses.

We are really proud of our Young Carers
Team who were highly commended in
the Pride of St Helens awards just before
Christmas. 

We are also proud of the whole team
after it emerged, that St Helens Carers
Centre now provides services to almost
50% of all Carers in St Helens – this is
compared to a national average of 15%.

Finally, we were pleased to work with
Jean Almond and ensure her book “The
Mayoress With MS” became a reality
and copies are now available from the
Centre at £4.95 with all the profits going
to the local branch of the MS Society - its
a limited edition so make sure you get a
copy quickly!

Best Wishes & Happy New Year!

Alan Ashton
Chief Executive

Alan

www.sthelenscarers.org.uk
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“The phrase ‘blaz
ing a trail’

doesn’t automatic
ally go with

wheelchairs but in Jean

Almond’s case it most

certainly does!”
The Right Revd J

ames Jones,

former Bishop of
 Liverpool

“Like everyone w
ho meets

Jean, all you see 
is Jean looking ra

diant, full of life as
 if

she hasn’t a ca
re in the world. 

 You never see 
a

wheelchair or h
ow MS has robbed 

her of her

independence; fo
rtunately MS hasn’t managed to rob

Jean of her determ
ination to live life t

o the full. in Jean’
s

own words ‘life is 
great’.”

Jane Dearden MB
E, DL – Chair St H

elens Carers Cen
tre

“Life isn’t about w
aiting for the storm

 to pass.... 

It’s about learning
 to dance in the ra

in”

As seen on the w
all of Elbournes’ T

ea Emporium, Ly
tham St. Anne’s

The Mayoress wit
h MS

UK £4.95 RRP The Mayoress with MS
Jean Almond

 
 

 
 

 
 

    

   
   

   

 
    

   

   

            

           

        

      

           

    
         

         

       

           

   

  

Jean’s Amazing Book Available Now From The
Carers Centre

A Poem sent in to us by a Carer about
another one of our 4 Joannes! and the
team:

The Carers
There is a lovely lady Joanne is her name

She works with many others whose care is
just the same

In times of trouble and of unrest
She works so hard and does her best

As life makes a sudden change that leave
you in pain

She helps you to see there is help 
you can gain

When you are too weak to fight
And there’s no help in sight

Joanne understands the problems you face
She is so thoughtful a saving grace

Please say a prayer for those who do care
For they are never too busy 

they are always there
by Deborah Ann Ward

HRH The Princess Royal
Thanking One of Our Joannes

Joanne Hornby, our Adult Carer
Assessment Manager  was fortunate
to meet with Princess Anne recently
who thanked Joanne for her work with
Carers.    HRH The Princess Royal is
the President of the national Carers
Trust.

Jean almond, who was
Mayoress of St Helens in

2012/13 has now 
published her book

about her year in office
entitled  “The Mayoress
with MS”.  A interesting.

thought provoking
and insight into Jean’s 

life for a year.

The book is available
from the Carers Centre 

Reception at £4.95
and all the profits
from the book go 

the local branch
of the MS Society
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Every month we get
requests from TV,
Radio, Press and

Universities for stories
about Carers or people with

different conditions.  Quite often these
requests come at short notice and we do
not have time to respond.

In the past we have had Carers appear on
documentaries, radio shows, both young
and adult Carers.   If you feel you may
want to share your story, then let us know

by calling the centre on 01744 675 615 so
we can keep a record of your name.   We
would never share your details direct with
the people asking to do a story without
discussing it with you first and where
needed we would help you along the way
in becoming a star of the media!

It is always important for us to raise the
profile of Carers and their daily lives so do
get in touch if you think you may want to
help out.

Want To Be On TV or Share A Story?

Government Spending Review & Carers

The Chief Executive of the national Carers
Trust, Gail Scott-Spicer has advised the
government in response to the Spending
Review that Carers look set to be worse
off as a result.

“We are disappointed that the
Government Spending Review has failed
to pledge the essential funding for social
care to support unpaid carers, the people
they care for, and the local services they
depend on. 

“Allowing councils to raise council tax by
2% will not come anywhere near the
amount needed to meet the gap in social
care funding, even if all councils charge it. 

This must cover funds needed to pay the
National Living Wage, as well as meeting
the gap in care provision. Significant
further investment is needed to ensure

older people, disabled people, and their
families and unpaid carers can live safe,
independent, healthy lives.

“The Better Care Fund needs to be
improved to ensure it results genuinely in
long term better outcomes rather than
focusing purely on short term targets. It
must deliver for carers and people with
care needs and ensure that vital breaks
for unpaid carers are prioritised. 

“Inevitably, unpaid carers’ own health
and wellbeing, and that of the people
they care for will be poorer as a
consequence of not investing properly in
social care, potentially leading to higher
use of GP surgeries and emergency
hospital beds - the very things the
Government wishes to avoid.”
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Carers UK have highlighted
the many health related
tasks that Carers are under-
taking, often without any
real instruction, guidance

or training.

From Blood Glucose monitoring, Catheter
and Continence Care, through to
Injections, peg feeding, pressure care and
a whole list of tasks, locally,
thousands of Carers and
undertaking these tasks on a daily
basis.

St Helens Carers Centre, working
with St Helens Council and other
key partners are undertaking research to
see just how much Carers are undertaking

what may be
called “Health
Related Tasks”
and if any
potential training,
support or  guidance
could be provided in the future to
Carers. 

Please help us with the research by
completing a small survey
which is available online on our
website at 
www.sthelenscarers.org.uk 

and you can find the link on the
first page “Health Related
Tasks”.  Alternatively, we have

paper copies of the survey available at
our reception.

Health Related Tasks of Carers - What Do you Do?

Have We Made A Difference To You ? 
Now We Need Your Help To Prove It!

In addition to yourself, over 11,000 other
Adult Carers are currently registered with
St Helens Carers Centre and each year
over 4,000 of you come back for support,
some, many times over, it’s what we are
here for.

As a charity, we need to show our funders
just what a difference (if any) our support
makes, and how, it may make a difference
to you and your life as a Carer.

So we are asking you to now help us by
giving us your feedback on how we may
have helped you (or not!)

We have launched a survey on our

website which is quick and easy but we
really need you to complete it as soon as
possible.

With austerity and cuts to funding
increasing and here to stay for a
considerable time it is important we have
as much feedback as possible so we can
demonstrate Carers value and get a
benefit from the service.

Please help us by logging onto 
www.sthelenscarers.org.uk

and taking the survey now.
Thank you!

All The Centre Staff



Free Training Courses

Holistic Facials
Friday 22nd January
10.30am - 12.30pm

Learn the techniques to do a
holistic facial from our 
therapists – a cheaper 

alternative to plastic surgery!

Basic Reflexology
Wednesday 29th January

10.30am - 12.30pm
Performed on the feet using

gentle massage and 
pressure, stimulating 

movement of energy along
neural pathways promoting
relaxation.  Demonstration
followed by practice session

(hands or feet)

Relaxation 
Techniques

Wednesday 27th January
1.30pm - 3.30pm

Need to relax more? Our
Therapists will show you life-
long skills to help you relax

and achieve a greater feeling
of wellbeing.

Emotional Freedom
Technique

Tuesday 2nd February
1.30pm - 3.30pm

EFT - Boost your energy 
levels by learning EFT skills
from our trained therapists.

A treatment using finger tap-
ping to clear energy block-
ages and help you control

emotions and stress.

Hand, Arm & 
Shoulder Massages
Wednesday 10th February

6pm - 8pm

Learn the techniques from
our trained staff to do your

own mini massages at home!

Click... 
Better Photography

3 Week Course:
Tuesdays 2nd,  9th & 16th

February

10.30am - 12.30pm
Gary Brunskill, former Chief
Photographer for St Helens
Reporter will show you how

to take better pictures on
your mobile or your digital

camera and how to use pho-
toshop! No special skills or
equipment required - just a

mobile phone with a camera
or a digital camera.

Have a look over the next 3 pages at our latest training programme.  All courses are free
to attend for Carers registered at the Centre.  To request a place simply call our Freephone
training line on 0800 073 3871 or go to our website at www.sthelenscarers.org.uk
and request a place online.  We will confirm your place in writing.

Courses take place at either the Carers Centre or at our Young Carers Centre which is
opposite St Helens Town Hall and detailed instructions will be sent to you once your place
is confirmed.

KEY
Suitable For All Carers General

Suitable For Dementia Carers

Suitable For Mental Health Carers Suitable For All Carers Therapy

Suitable For All Carers Legal
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Mental Health Awareness
Thursday 11th & 25th February (2 session course)

1pm - 3.30pm
If you care for someone with a mental

health problem this course will develop your awareness,
understanding and coping strategies, plus the chance to

meet other carers

Suitable For All Carers Hobbies



Relaxation 
Techniques

Wednesday 9th March
6pm - 8pm

Need to relax more? Our
Therapists will show you life-
long skills to help you relax

and achieve a greater feeling
of wellbeing.

Hand, Arm & 
Shoulder Massages

Wednesday 2nd March
1.30pm - 3.30pm

Learn the techniques from
our trained staff to do your

own mini massages at home!

Click... 
Better Photography

3 Week Course:
Tuesdays 1st 8th & 15th

March
10.30am - 12.30pm

Gary Brunskill, former Chief
Photographer for St Helens
Reporter will show you how

to take better pictures on
your mobile or your digital

camera and how to use pho-
toshop! No special skills or
equipment required - just a

mobile phone with a camera
or a digital camera.
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Using Essential Oils 
at Home

Monday 15th February
10.30am – 12.30pm

Essential oils can be used
in so many therapeutic

ways - air freshening, hair
care, massage, steam in-

halations,  - and lots more!
Come and learn how!

Stress Management
Friday 26th February
10.30am - 12.30pm

Feel stressed, unable to
cope?  Explore & learn
coping strategies.  You
might not be able to

change your situation –
but you can learn to cope

with it better.

Wills & Probate
Tuesday 23rd February

10am - 12.30pm*
A local solicitor will discuss
and give advice on making
wills and dealing with pro-
bate issues plus a chance
for Questions & Answers

(time permitting)

Advance Care 
Planning

Wednesday 24th February
10.30am – 12.30pm

Staff from Willowbrook
Hospice will explain how

you can record your
wishes, preferences and
how you would like to be

cared for at end of life
(sometimes 

referred to as 
advance decisions)

Power of Attorney
& Deputyship

Tuesday 23rd February
1pm - 3.30pm*

A local solicitor will be
discussing all aspects of
this complex and often 

confusing legal framework

*Attend both these courses and lunch is provided

Better Sleep!
4 Week Course:

Fridays 26th Feb, 4th, 11th &
18th March

1.30pm - 3.00pm
Interactive, informal course

delivered by Wellbeing 
Enterprises.  Learn top tips to

get a better night’s sleep,
how to relax more and learn
from others who have had

the same difficulty.

Indoor Sports Taster
Session!

Thursday 3rd March
1.30pm - 3.30pm

Come and join St Helens
Community Sport 

Activation Project and
have a go at target

practice, boccia & table
tennis!  Get out, get 

active, have fun!  Suitable
for most ages & abilities

More Courses



Handmade Cards
(Easter/Birthday)

Thursday 10th March
1pm – 3.30pm

Learn how to make hand-
made Easter/Birthday Cards!

All materials provided to
make approx 5 cards

Basic Reflexology
Thursday 17th March
10.30am – 12.30pm

Performed on the feet using
gentle massage and 
pressure, stimulating 

movement of energy along
neural pathways promoting
relaxation.  Demonstration
followed by practice session

(hands or feet)

Dementia 
Awareness

Monday 14th March
10.00am – 12.30pm

Gain a greater 
understanding of Dementia

and how to support the
people you care for

Using Essential Oils
at Home

Monday 21st March
1.30pm – 3.30pm

Essential oils can be used in
so many therapeutic ways -

air freshening, hair care,
massage, steam inhalations,
- and lots more!  Come and

learn how to use them safely
from our trained therapists

Every-Day First Aid
Tuesday 22nd March

1.00pm – 3.30pm
Short, straightforward 

interactive first aid work-
shop.  Boost your confidence

to act in an emergency 
without having to know all

the technical details!

Handmade Cards
(Easter/Birthday)

Thursday 17th March
1pm – 3.30pm

Learn how to make hand-
made Easter/Birthday Cards!

All materials provided to
make approx 5 cards

Suitable For All Carers General

Suitable For Dementia Carers

Suitable For Mental Health Carers Suitable For All Carers Therapy

Suitable For All Carers Legal

6

Indoor Sports 
Taster Session

Wednesday 30th March
10.30am – 12.30pm

Come and join St Helens
Community Sport Activation

Project and have a go at
target practice, seated 

exercises, boccia!  Get out,
get active, have fun!  

Particularly suitable for those
who are less able

Emotional Freedom Technique
Thursday 31st March - 10.30am – 12.30pm

Boost your energy levels, help to control your emotions &
deal with stress!  Learn EFT skills from our trained therapists
using fingertip "tapping" on energy meridians just beneath

the skin to clear energy blockages

Hand, Arm, Shoulder & Neck Massage
Wednesday 6th April - 1.30pm – 3.30pm

Learn the techniques from our trained therapists to do your

Your Dementia Journey
Thursday 7th, 14th, 21st & 28th April (four part course)

10.00am – 12.30pm
Informal interactive course, learn what dementia is and how to support someone to live their

life as fully as possible.  Covers topics such as communication, eating, and activities.

Suitable For All Carers Hobbies



Stress 
Management
Tuesday 12th April
1.30pm – 3.30pm

Feel stressed, unable to
cope?  Explore & learn 

coping strategies.  You might
not be able to change your

situation – but you can learn
to cope with it better.

Indoor Sports
Taster Session

Wednesday 20th April
10.30am – 12.30pm

Come and join St Helens
Community Sport Activation

Project and have a go at 
target practice, boccia &
table tennis!  Get out, get 

active, have fun!  Suitable for
all ages & abilities.

Using Essential Oils
at Home

Monday 18th April
1.30pm – 3.30pm

Essential oils can be used in
so many therapeutic ways -

air freshening, hair care,
massage, steam inhalations,
- and lots more!  Come and

learn how to use them safely
by our therapists.

Introduction to Holistic Facials
Wednesday 27th April - 6pm – 8pm

Learn the techniques to do a holistic facial from our therapists...
...a cheaper alternative to plastic surgery!
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Holistic Therapy Sessions Ending
After 12th February, the Centre will no
longer be providing free individual therapy
sessions. All those Carers who have been
receiving these session have been notified
by letter over the past week.  We have had
to take the difficult decision to end delivering
therapy services based at the Centre due to
a number of factors:

The number of people accessing therapies,
although several hundred, is only a small
percentage of the total number of carers
registered with us and receiving services,
there has therefore been an inequity in the
allocation of scarce resources.

Some Carers who have received a personal
budget/carer break award are also accessing
therapies whilst many Carers access neither,
so, once again there is a current inequity,
with some carers receiving much more
funded services than others.

The number of people cancelling or not
attending, without notice, their therapy

sessions has increased sharply over the past
six months. This has resulted in freelance
therapists losing considerable amounts of
income which was making it uneconomical
for them to provide services to us.

The good news is that we have negotiated
discounted rates with therapists so Carers
will be able to get the best deals if they
decide to pay for therapies themselves or
decide to use any part of a Carer Break or
Carer Personal Budget they have been
awarded.

Also we will continue to fund group therapy
training courses where you can learn how to
undertake holistic therapy treatments
yourself... see pages 6-9 for details of the
courses that are being delivered in the next
few months.

We know all the Carers who have benefited
from the therapies in the past will wish the
therapists well for the future.



£1,000 from Rainford High Technology
College raised from their annual Christmas
Fete was kindly donated to St Helens Young
Carers Centre to provide additional support
Young Carers both at Rainford High and in
the wider community during the Christmas
period. A cheque for £1,000 was presented
to Lorraine Pennington (Centre Manager) by
Elle Charnock & Kaitlyn Bennett (pupils at

Rainford High) and Karen (Finance). Elle made clay Christmas decorations and raised
her own money for Young Carers, this then prompted the school to consider Young
Carers to receive the £1,000 donation. The Christmas Fete was organised by Tracey
Hughes (senior staff member at Rainford High) and without her organisation the
money would not have been raised. We would like to take this opportunity to say an
enormous thank you to everyone involved in raising money at Rainford High, it is much
appreciated. In the picture Karen, Elle, Kaitlyn, Sally & Lorraine (Left to right).

Young Carers News
Our Young Carers service has been busier than ever and covered
in dust as building work goes on around them in Fishwick House
while they wait for refurbishment work to be completed so they
can offer more activities to young carers.
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Young Carers Festive 
Celebration

Fun was had by all at the Christmas Parties
on 16th December at St Helens Town Hall,
the younger group of Young Carers had
loads of fun, playing games, dancing, they
also had a surprise guest appearance from
Elsa & Anna from the Disney blockbuster
Frozen.

The older Young Carers also had a great
time, some sang on the Karaoke, they
played a game of human bingo with a
twist,some volunteered to be a snowman
made out of toilet tissue!!! The highlight

of the night was playing limbo with a
candy cane stick!!!!

Donation from Rainford High Technology College



St Helens Young Carers Centre has been
successfully selected to be a pilot
programme in England to promote an
award programme within schools in the
borough. 

This initiative will enable us to help
schools to receive the support they need
when identifying and supporting Young
Carers. There are a number of Young
Carers in schools who often remain hid-
den from services; this may be due to
them not having a dedicated key lead in
school who is focusing on the their needs
as a Young Carer.

The aim of the award scheme is for us to
provide schools with a range of tools,
training and resources, providing them
with the knowledge and confidence to
put into place the right level of support
for Young Carers.

Ann-marie Leather (our Young Carer
School Involvement Officer) is
working very closely with schools to
support them in applying for the award
programme; they can receive awards
from Bronze to Gold and as such be
recognised for the support they are
providing.

Young Carers are considered to be a
vulnerable and disadvantaged group who
frequently experience difficulties in their
education as a result of their caring role.
They are now also specifically mentioned
in Ofsted's Inspection Framework, it
therefore so important that we work with
schools when supporting Young Carers.
We have arranged an event in January
2016, inviting all schools to find out more
about how they can participate in the
programme.
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Young Carers in School Programme

St Helens
Young Carers
were highly
commended
in the recent

Pride of 
St Helens

Awards when
they were 

nominated in
the main 
Solarking 
category.    



Contact Us

Telephone: 01744 675 615
Email: info@sthelenscarers.org.uk

Address: 31-35 Baldwin Street, St Helens, WA10 2RS
Opening Times:  Monday - Fridays 9.30am - 4.00pm & until 8pm

every Wednesday evening.

Competition! 
Win £50 Marks & Spencer Voucher

Oh no, Sheila the slippery sheep and her friends have got loose and are not
following each other as normal.... the sheep have managed to get all over
this newsletter....

Just email us the list of how many sheep have managed to find their way into our pages
to: info@sthelenscarers.org.uk with your name and address  (or send into our address)
before 10th March 2016.   

All correct entries received before the closing date will be entered into a draw and the
winner will be notified by post.   Good Luck! 

DID YOU KNOW......
Unpaid carers save the UK £132 billion a
year – the cost of a second NHS.

A new report from Carers UK and the
University of Sheffield reveals that the 6.8
million people who provide unpaid care for
a disabled, seriously-ill or older loved one
in the UK save the state £132 billion a year
– close to the cost of a second NHS. 

The report, Valuing Carers 2015/6 – the
rising value of carers’ support, is the third

in a series looking at the value of carers’
support to the UK economy. It shows a
staggering increase in the value of carers’
support since 2001, almost doubling from
£68 billion to £132 billion. Researchers
attribute this rise to a dramatic increase in
the number of hours people are caring for,
combined with an increase in the cost of
replacement care.

Even if a small percentage of people were
unable to continue caring, the economic
impact would be catastrophic!

Well done to Gill Kiernan from Rainhill who won our last newsletter competition winning £50
vouchers after correctly identifying all word search answers and drawn from the hat.


