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Go to our website for more information about the services we offer and when we are closed for protected 

 learning time www.parkviewsurgery.org.uk 

Prescribing of over the counter medicines is changing 
Your GP or Nurse are no longer able to give you a prescription for over the 
counter medicines for a range of minor health concerns. Instead, OTC medi-
cines are available to buy in pharmacies, supermarkets and discount stores. 
Remember to look for the generic drug name rather than the brand to get the 
best value for money, for example when shopping for antihistamines 
look for loratadine or cetirizine on the packet. Your local pharmacy can 
offer help and clinical advice to manage minor health concerns and if 
your symptoms suggest it’s more serious, they’ll ensure you get the 
care you need. We hope you will support us in our efforts to reduce costs to 
the NHS whilst providing good care for our patients. Thank you. 

 Call 0300 123 23 23 about be-

coming a blood or platelet donor. 

 

OUR PATIENT PARTICIPATION 

GROUP IS LOOKING FOR NEW 

MEMBERS.IF YOU WOULD LIKE 

TO MAKE A POSITIVE CONTRIBU-

TION  TO HOW THE SURGERY 

AND IT’S SERVICES ARE ORGAN-

ISED  WE WOULD REALLY LIKE 

TO HEAR FROM YOU. PLEASE 

ASK FOR HANNAH TO DISCUSS. 

‘THE VIEW’ Spring 2019 

For advice in or out of GP hours 

https://111.nhs.uk/  

Or call NHS 111 

Staff news 

Our much loved and long serving Practice 

Nurse Shirley is semi-retiring in May. She 

will be working two days a week and will be 

focusing on chronic disease management 

reviews. 

We welcomed Practice Nurse, Stephanie to 

our team in March. Alongside developing her 

Practice Nurse skills, Stephanie will  sup-

porting the Practice with getting involved in 

research where we will be providing anony-

mised patient data to the CPRD for public 

health research. 

To continue our service we have 2 Pharma-

cists, Grant and Adam now working in the 

Practice. A longer appointment to help you 

manage your medication along with Chronic 

Disease and Lifestyle management reviews. 

OTHER NEWS 

Check your breasts regularly. Only 30% 

of women say they check their breasts 

on a monthly basis. Text EARLY to 

70300 to get your monthly text remind-

er from COPPAFEEL. 

MEDICATION REVIEWS along with 

specific long term condition reviews 

can now be booked with our Practice 

Pharmacist, Adam, who is a specialist 

in medication management. Adam is at 

Milnthorpe Wednesday’s 2-5pm.  

If you are aged  

40-74 please book 

an appointment 

with our new 

Practice Nurse 

Stephanie for your 

NHS health check. 

For ease of access download the 

MYGP app on your smartphone or 

ask reception about 

online access.  

DEMENTIA FRIENDLY WALKS 

Easy guided walks for people liv-

ing with dementia and their car-

ers in Arnside and Silverdale. 

Tuesdays 10-11am 

For more info call the AONB Part-

nership on 01524 761034 
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    DROP IN SERVICES 

The following drop-in services are available at Park View Surgery, Milnthorpe. 

Drop-in memory clinic—EVERY MONDAY 2.00 pm – 4.30 pm 

Drop-in service for people concerned about their memory or someone else’s memory. Infor-
mal advice, support, sign-posting and information about the memory assessment service 
and diagnostic process. 

     CARERS SERVICES 
Do you look after someone who is ill, frail or disabled? 

If you live in Lancashire please contact  NCompass on 0345 688 7113 or visit 

www.ncompassnorthwest.co.uk. 

 

As of April 1st 2019 South Lakeland Carers changed their name to Carers Support 
South Lakes. Along with their new name, new logo and website they aim to reach 
more carers in the South Lakes. Carers Support South Lakes support the CARER, so 
if you feel you could with some help or just fancy a chat, call them on 01539 815970 

or visit their website https://carersupportsouthlakes.org.uk 

 

 

 

 

 

AGE UK For more information go to https://www.ageuk.org.uk/southlakeland/

about-us/ 
Call AGE UK South Lakeland on 030 300 30003 

Call AGE UK Lancashire on 0300 303 1234 

If you are pregnant please self refer via https://www.uhmb.nhs.uk/

maternity a midwife will contact you within 5 working days to make an ap-

pointment. 

Tell us about your care 

Good or bad, your comments are important to us and will help us review where necessary and 

improve the service for you and others.  

So far more than 250 patients and carers have left feedback for us. To view or leave feedback 

please visit www.iwantgreatcare.org/gpsurgeries/park-view-surgery 

Friends and family test 

To take the friends and family test, please visit our website www.parkviewsurgery.org.uk. The link is on our homepage. 

Do you think you have a urine infection? No need to make a GP appointment, just bring a urine 

sample in to the surgery before 12 (the earlier the better). Our nurse will check the sample and if it shows 

signs of infection we will get a prescription to you later that day. You can collect sample bottles from re-

ception; please remember to put your details on the bottle and complete the form. We can’t accept sam-

ples if the form isn’t completed properly or if samples aren’t in the right bottle (no jam jars 

please!) If you have repeated symptoms/infections, please make a GP appointment to discuss.  


